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The development of mechanisms to drive participation

of cosmetic product consumers
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Abstract

This research aimed to 1) explore cosmetics consumption habits online; 2) to
analyze the situation of the protection of consumers of cosmetic products, and 3) to
develop participation mechanisms in driving consumer protection of cosmetic products
that are in line with the social context. According to the mixed research method, both
qualitative and quantitative approaches were survey method was based on a sample of
428 people, interview with 9 key Informants and document research. Study between
January - December 2019

The research findings were as follows :

1. online cosmetics consumption behavior found that : Cosmetics'that the sample
group consumes the most is the first 3 items which are creamy/cleansing lotion body
cream/lotion and body cleansing products. It costs 500 - 1,000 baht per month. Popularly
purchased ontine via mobile phones because there are many products to choose from,
convenient and fast. There are opinions that cosmetics purchased online are of sufficient
quality and reliability; and suggestions to check the registration numbers every time before
making a purchase.

2. The situation of protecting, consumers of cosmetic products showed that :
Consumers still have white values, not interested in whether cosmetics used to contain
prohibited substances or not. Theimanufacturer will add mercury, steroids, hydroquinone
to make the skin whiteOUse strategy to boost sales and find distributors by posting a
message showing the amount of purchase, transfer amount, income, various prizes. While
stitl encountering the problem of condoning the violator Since cosmetics focus on
supervision-after the product has been released to the market (Post-marketing) and do
not need te ask permission before advertising.

3 Developing mechanisms for participation in driving consumer protection of
cosmetic products : Including creating a consumer protection network for all sectors, true
integration of collaboration Improve the law and enforce the law to be effective, and

promoting consumption to keep up with knowledge.

Keywords : cosmetic, participation, consumer protection
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