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Abstract 

This research aims to propose strategies for creat ive tourism development 

based on the cultural assets of Bang Kham Basin Community Lop Buri province. 

Applied qualitative research was used. Data were collected from key informants by 

community survey, in-depth interview, focus group discussion, non-participatory 

observation, and documentary analysis, and was analyzed by content analysis. The 

important findings were 

1. The cultura l assets potential of Bang Kham River Basin communities found 

that 1) creating community values from naturalness, history, culture, traditions, rural 

community way, fo lk crafts, traditional Thai food, accommodations to experience 

rural culture, and impressive service image. 2) There were 3 markets share of 

customer groups as follows: working groups, youth groups and the elderly. 3) 

Increase marketing channels by dissemination, public relations and marketing 

promotion. 4) There were good relationships. 5) There were main resources from 

physical, finances, wisdom and human resources. 6) The main activities that are done 

are ways of life according to customs and t radit ions that are reflected into arts and 

crafts, food and fo lk games. 7) Commercial alliances include tourist attractions in the 

province, professional groups, community shops, community markets. 8) Cost 

structure, which includes maintenance fees, activities, food, welcome drinks, and 

transportation costs throughout the program. 9) Revenue model from 

accommodation services, sel ling community products, and special services. 

2. There were 2 strategies for creative tourism development based on the 

cultural assets of Bang Kham River Basin communities, which are 1) develop various 

tourism according to the target market by creating a strengthen tourism network, and 

2) increase the value of tourism by public relations widely and continuously. 

Keyword s : Development strategy, Creative tourism, Cultural assets, Bang Kham Basin 
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' ' o 4o 1.1..::::ilo o !LI .:::ii o o 11.1 

\P11'\.J'1'lJ1-!ly.j\J \P11'lJG'l'lJ1'U'll \P11'lJG'l'lJ1\l'1J1lJ tl1b.fl€l'lJ1'U'VllJ bbG'l~\P11'UG'lb'1J1?1lJ€lfl€l'U €l1b.fl€lVl11\l \PlG'ltJ('J 
' 

b~'Uvi1.:i~ bbiltl1 ?11 tid1VIG'!~1'U 1~v\'1V1u1~V1~ €lb~ti.:i1 ~~1 \P1~€l('llJ?llJ'lJ'jru1 'Ub 'll\Pl~iiJ1'\.J1-:i'1J1ii 'OJ'U 
' " ' 

flmm U'Ubb 'Vl~.:iviv.:ib ~tn1~'llii'll'W~'Vl~v b~ti.:i1~~1\Plfl'U1 'W'llll'll'U zj.:i b u'Umtitl1'\.J'j~1~1"!1?1\Pl{ iJ1~~11'1~ ' , 
b1tiu~1ti iJbb'Vl~.:ivim b~tn 1 'W'llll'll'U~iJl"lfltimy.j '\.J'jrnvu~1ti~1uG'liiV11?1v'U ~1u'1u1.:ivt.:i ~1uffu1'U~ , 

~1uG'lu1.:i'1J1ii ei'1b.nffu1'UV1~ bbG'l~ ~1uG'l b '1J1?1iivflv'W ei'1 L.nvviT).:i \PlG'lv('J b~'Uvi1.:i~ bbiltl1?11tid1 'VIG'l~1'U , 

1~vi1V1u1~V1~m~ti.:i1 ~<Yi1 \Pl~v('Jll?tiimru 1~ bfl~m b1ti'W11~<Yi11'1 .n:Wurufl 11Vf v.:i~'U utJ1 ~ bb vl.:im1ii 
Cj 'lJ \J '\J CVD~ 

y.jtJ by; ti.:i1 'Wb '1J\Pl~iitl1'lJ1.:i'1J1ii~~1.:ivvfl 1 '\.J'OJ1fl b~lllil'Wflmti b llmb 'Vl~.:iviv.:i b ~ti11 ~'llll'll'W~iitl1~'tl1?1'Wh , , , 

~?l('J Bmb vl.:i'Vl~.:i iJl'i''W n1 b tJ('llil1 fl.n b '1J11m'1J1'1~.:i'Vli' ('J'Wm?11'j'jfl'1 V1G'l ~1'Wei'1 b.nvu1'WV1~1 '\.J'j1ii nrnbiltl1 
' " 

G'ly.jtJ11 'Wb '1Jl'leJ1 b.nvvi11.:i b U'Wbb 'Vl~\l€l1'jtJ5'j'jlJ'1J€l\l'll11lJ€lfl 1v1 l"ltiv8zjv-J1 "d'.h:m1ii" zj-:i1~<Yi1m~iiiJ 
1 'I o~ \I 

m1ii~fl~'WtltJ?11titl11 oif b llm~'WVl1\J~fl lliJ'j A1'1J1tJ ~\l~'W:01'W'OJ'UbU'W'llll'll'W~lltl1mv81.:iti11'U1'W brn~ 1~ 
'\J D~ d.I 'I 

?I~ 1 \l ?f 'j 'j l°i l ~ .yj l \Pl Iii 'U b U 'U lJ 'j ('I fl VI 1 \l l ~ 'U 5 'j 'j lJ ~ iJ el \Pl~ fl~ ru11ii1fllJ1 tJ 'U €l fl 'OJ 1 fl ,r 'U tJ \l iJ 

vi1y.j ti1 m5'j'jlJ'll1 ~~iJ flrul°i1vi1.:ii' ~'W i)'j'jlJ bbG'!~'\.J'j~1~1"!1?I1P1{'llv-:i ~-:i'Vli' ('JG'jy.jtJ1 bbG'l~'1Jv.:i'll1 ~ ~-:i'Vli'('J 
' ' 

G'jy.jtJ~~1ii nu e:i -:i fi mtJ fl fl'je:i.:i ~l'WVf e:i.:i ~'U 1~ ~lii n'We:i'W1 fl,;fl rumy.j'1Jv.:itl 1 b ~ ei 1il1 ~ bn ('I fl1'jvi1G'l1 ti ' , , 
vi1y.j ti1 fl 'j ~.:ivi 11 ~'\.J'j~'ll1'll'W1'Wb'1J1P1~iitl1'lJ1.:i'1J1ii1~fo'\.J'j~ 1El'lli.1v 81.:i b~ll~ ~-w1~<Yi1 \Pl bbG'l~fl1'j , 

?1{1.:i?f'j'jri'.n:iJun 1ru1 bbG'l~i'~'Wi5'j'jlJ~lltl111v81.:i~v b ~v.:i ti11m'WV1G'l1 ti1v tiu ~.:iiJV1'UV11-:ii'~'Wi5'j'jlJ~ 
'U o~ V " " 

?11m'jti 1 oif b ll'Uvi1y.j m m~lil~tl1~ fl1'j~ ~m f11'jviv.:i b ~tnvi1.:ii'~'lJi)'j'jlJ b 'tl.:i?111.:i?\'j'jr1~rie:i 1 ~bn('J fl1'j 
" 
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2 

L1ti'W1nTrn11\lm1l.l L-ff 11'1eJ'U~ Ln~ nTrn11'll.l'1ri 1 L ~l.l'V11\I Ll'1'.i\'J~n'1 vh 1~iJ'.i1ti1~'11 n m'.ivieN L ~ti1 
" " .. 

' " 
LVil.J~'U 

'11 n?lmV'I LL'1tUqiV11 ~\lmh1 ~~m i'.Jm~v\l~'Vlrn'.J1ti'1t1'lv\l~'Um¥i'11'.iru1 LL'1d1l.l:}j'El tl'U 1 'W m'.i 

W\Pll'U1'El 81'1'11\l~\I '.ill.I ~\Im '.iU'.it?l1'Um1l.l~1l.J:}jvn'Uw\Pll'U1 m'.ivl'El\I L ~ ti1'.it~'lJ~'U~1'U 1~t\l~'U~'lJ1 u .. 
~i~ti~\11~t11?1.fl1V'IUqJV11~\ln~11'.i1l.l~\lf:..l'1n1'.ii~timwl9ll'U1LU'Uh'Vltli~ti~?lv~fl~v\ltl'lJ?lmV'ILL'1t 

un 1Vf1'1J €l\ln1 '.i vl'EJ \IL~ tJ1L'fi'l?f11 \I ?l '.i '.i flb~ tJ'IJl.J'IJ'UL vi v'1\I L?l'1l.Jl \Pll'U 5'.i'.ilJ~l.Jtl1'lJ1\l'IJ1lJ '1'1Vll~'1V'l'lJ1 1~ .. ~ , , , 

'El 81\1 L U'U '.it'lJ'lJLL'1t t\I ~ 'U 1~ tJ 1 oV'IJl.J'IJ'U L U'U~1'U zj\I ?l'EJ ~ fl~'EJ\I tl'lJ LLf:..J'U\11'U '1'1 L?l'1l.J LL'1t ?lU'lJ?l'U'Un1 '.ii~ CJ~ , .. , 

:i.l\I L u1 l'lv'lJ?l'Uv\lm1l.l l'lv\I m '.iW\Pll'U1U'.it L 'Vll'11 'Un~l.l n1'.i'lJ'1V11'.i~~m'.ivl'El\I L ~ ti1~iJ1 l'lflU'.it ?l\lfl L vi v?f 11\1 ' , ' 

€l\lflf111l.J1L vi v 1 m 'Un1'.iW \Pll'U1 n1'.ivl'El\I L ~ ti11 Ylti'1fl11l.J t\l~'U ?11'1\l?ll.l~'1'.it'Vll1\ln1'.i-rmn l'i''W'Vl'U'Vl1\I 
\I \J , , 

5'.i'.il.J'IJ1~LL'1tl\Pll'U5'.i'.il.Jtl'lJn1'.i?l1'1\lf111lJVi\IV'l'El h 1 ~tl'lJUnvlv\IL ~tll~L zj'EllJ btJ\ltl'lJn1'.ivl'EJ\I L ~ti11 'W'lJ1'lJ'VI 

m n"' U'.itnv'lJ n'lJlJV11i'VI m~ ti'.i1'1Jil!] L 'VIV'I ?l l'ln 'W!1'Ut ?lmiJ''U ~~lJ~ n\'J1 L vi v m '.iWl'lJ'U1Viv'l~'U ?ll.lm'.i 

vi1V1u1~L U'UVIU1tJ\11'U'Vl1\li'IJ1m'.i fa ti ~1l.J:}j 'El tl'lJ'IJlJ'IJ'U/Vl v\l~'U v 81'I1nlA''B~ zj\l'U'El n'11n'1tvi11 ~'IJlJ'IJ'U/ , ' 

Vl'EJ\l~'U Ln~f111lJ 1/Ln~ L '1 l'lfl~~ ~/iJ~ n\'Jt LL'1t ?l 1lJ1 '.ifl 'El'U fo,;LL'1 t~'lJ'Vl'EJ ~'Vl'U'VI 1\ll \Pll'Uo'.i'.ilJ LL'1t[llJ 
\J , , 'U 

uqiqi1Vf v\l~'Uv81\I L U'U'.it'lJ'lJ LL'1t t\l~'U 1~ ti 1 oV'\'l'U'Vl1\ll \Pll'Uo'.i'.il.l'IJ v\l~l.ltl1'lJ1\l'IJ1l.l ~\!Vil~ '1V'l'\i1 L U'U!1'U 

LL~1 ~\1'1t riv 1 ~n'.it'lJl'U n1'.i L1ti'U1''11 nm'.iun'lfoim'.i'11 \1~'1t ?l1lJ1'.i fl ci 1 tJ btJ\IU '.it ?l'lJ n1'.iru n1'.i L1ti'Wn U 
" ~ " 

1 m 'Un1'.iLLtlUUJV11 LL'1tW\Pll'U1J11V'l '.i1lJ'1'U?lllJ1'.ifl?l1'1\l'IJlJ'IJ'U 1 ~Ln~fl11lJ L-ff lJ LL ~\11~ 
u ' 

(;)\l,!'U fl11l.lci'1AUJLL'1tU'.it 1ti'IJU'IJ'El\ln1'.in1'.ivl'El\IL~ti11~ti'IJl.l'IJ'U 'Uvn'11n'1t LU'ULfl~v\l:}jv 1 'Wm'.i 
u ' 

?l1'1\lf111lJ.fl1flfllJ1'11~tl'lJ'IJ1TU1'U1 'U n1'.iU1 L?l'U'El "'IJ'El\I~" 1'W'IJl.J'IJ'U1~fl'U.fl1tJ'Uvn1~-r'lJ1LL~1~\lvi11 ~ 
" ' " 

Ln~ n1'.i~'lJ A'U/ci1 tJ'VI 'EJ~/~'U'Wi' \Pll'U 5'.i'.ilJ '11 n fo'1~'U 'IJlJ'IJ'UlJ n1'.i'lJ 1Vl1'.i'1~n1 '.i LL'1t ~1lJtl'U n1Vl'U~l11 ~ 
'U , \J, , 

~il'l LL'1tl\Pll'U5'.i'.il.J~'IJl.J'IJ'UV'l 1vl.J 1 'Um '.iU1 L?l'U'EJ LL'1t ?11'1\I n1'.i L1 ti'U1 LLri~m L~ tl'U 1~ LL'1 n LU~ tJ'UL1ti'W1i ~ 
, \J \I \I 

~11'1 LL'1tll'lJ'Uo'.i'.ilJfl'UVi v\l~'U L lJ'U\;)1 mt l'i''UB n'Vl1\IV1~\l~vi11 ~'IJlJ'IJ'U Ln~m1l.lmflni31'11 'Wm1l.l L U'U 
' ' " 

Vl 'El \I~ 'UVl1 tl'IJ1 ~w'U5'1J 'El \I l'l'U Ln ~fl 11 l.J ~1 lJ:}j e:JLL'1tm1lJ?l1 iJ fl ~'IJ tl\I fl 'U 1 'U'1Jl.J'IJ'U L vi e:JU 1l.l1'1fl11 lJ 
' ' " 

U'.it~'lJ 1'11 ~ LLri~m L~tl'U LL'1t'li1 ti1~fl'U1'U'IJl.J'IJ'U1~iJ '11'U~1l.J LL'1 t n1Vl'U~'lJ'Vl'lJ1'Vl'IJtl\l'IJl.J'IJ'U ~'El n1'.i 
" ' ' 

vl'EJ\I L~tl1 :nmt'lJ1'Un1'.i1 'Un1'.i'1~n1'.if111l.J1'mti1 'U'IJlJ'IJ'U lJn1'.iW\Pll'U1~n\'Jt LL'1t L~lJL~lJf111lJn Vl:i.l 
" ' " 

1~n'lJ?lm'Bn1 'W'IJl.l'IJ'U1 'Un1'.i'lJ'1V11'.i'1~m'.ivlv\IL ~ ti1 ?111\lm1l.l~'U 1'11 'Um'.iV'l~fltJ LL'1rn u~ti'Un'lJfl'U 
' " ' 

mti'Ue:Jn 'Ue:Jn'11rniJ'Wm'.iw\Pll'U1 "fl'U1 'U" LL~1~\11 ~m'.i~n\'J1n'lJ "fl'U'Ue:Jn" ~1ti LL'1t~ci'1Aqi~'liJiJ 

'11'U?lU'lJ?l'U'U L\31'.i\'J~n '1'1Jl.J'IJ'ULL'1 t flWmV'l~l l'lfl'UVltl\I ~'U '1\1 h~vi11 ~ir nvle:J\I L ~ tl1L-ff1m 1 'U'IJlJ'IJ'U~l.Je1?l , ~ , , \I , 

t tJ I I I 

1~~11'1ViLLl'ln~1\I l\Pll'Uo'.i'.il.J{;)\IL~lJ 1~ViL1tJ'U~1tJLL'1tlJn1'.i~1'.i\l~ll'lVif:..lnW'Ufl'lJ5'.i'.ilJ'IJ1~ n1'.ivl'EJ\ILViti1 
" 

1~ti~l.l'1J'U~\I L U'Un 1'.i?l11\l'.i1 ti1~ L?1'1l.l~?l1m'.ititl1 '.i1 ti1~'1'W1uw19ll'U1~lJ'IJ'U1 'U~1'U~1\I ~ ~\I~ 1'U 

l\Pll'Uo'.i'.il.l ?1'1Je:J'U1ilti m~V'I LL'1t?ll?l~m'.i'IJe:J\lfl'U 1 'W'IJl.l'IJ'U eYmtt11mzj\lflrumV'l~il'l~~~'U , ' ' 
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1~~u~~~.:ifl~e:i.:in1~1~v • 
1~t1'\.l':i~6'1-:J ri V16i' n'1J eN 1A 1-:i m 11 ~ti ~ t1 b Y1 t1tl1 b?l'U t1 mrn'V16 m ':i~ w.J'U1m1vi t1-:i b ~ ti1 b :V.:i 

' ' 
6'111-:16'1':i':il°iumn'U'Vl'U'V11-:11w.J'Uli':i':ill'1Jt1-:J'llll'll'U~mhu1-:1'1J1ii ~-:JVll(;H1'V'lU1 '\.l1~m:iu~1til'~t1'\.l':i~6'1-:il°i~t1tJ 

ctl , " .. 'I , 

2 '\.l1~nT~ 

1. b v1t1~m~nl'lntim'V'l'Vl'U'V11-:11w.J'Uli':i':ill'1Jt1-:J'llll'll'U1 'Llm1~(;) m1vit1-:i b ~ti1 b :S-:i6'111-:16'111riuwo1'U 
' q "' ,, 

'Vl'U'V11-:ilw.J'Uli':i1lJ'1Jtl-:l'lllJ'll'UG'ilJtl1U1-:1'1J1lJ ~-:!Vll(;)f1'V'lU1 
, q , q 

2. b v1 t1tl1 b?l'UB nf1ti'V1Bn1':i~w.J'U1 m1vi t1-:i b ~ti1 b :V-:i?111-:16'11':i AU'U~1'U'Vl'U'Vl 1-:Jlw.J'Uli':i1ll'1J t1-:J'llll'll'U 
'I d.t 'I 'I ,, 

~lJtl1U1-:1'1J1lJ ~-:!Vll(;)f1'V'lU~ 
' q 

~e:irn~~~e:i.:im~1~v 

m1i~ti fl~-:id b U'Un 11i.11 b?l'Utl nf1ti'V16m1~w.Jmm1vit1.:i b ~m b :V-:i?111-:16'1111°iu'U~1'U'Vl'U'V11-:J 
q "' q 

lw.J'Uli':i':ill'1Jt1-:J'llll'll'U~mJ1m-:1'1J1i1 ~-:JV1l(;)f1'V'lU'1 zj-:ib U'Um1i~mbf1~~w.J'U1 ( R&D) b(;)tJn1':i'll':i~tin~1.U 
q 'I 'I , 

m1i~m :V-:itll]u~m':ibb uuiJ~1'U~1ii (PAR) ~ bU'Um~m'Um':ib~ti'Ui bbf1~ b?l'.jii'V'l6i'-:in'U (synergy) "il1n~iJ 

~l'U 1~b~tJ (stakeholder) zj-:i'\.l1~nt1Ub U'U 1~':i'V'l6i'-:ib Ylt1m':i~w.J'U1 b(;)tJfl1Vl'U(;)'1J€JUb'1J~ 1 'Um':ii~ti ~-:id 

1. ~e:iu~~~u~~'lnm 

1~bbn ~iJ~1mh~'n1bbf1~ b~ti1'1lt1-:inum1~rn~1 nf1ti'V16m1~w.J'W1 m1vit1-:i b~ti1 b :V-:i 
" •t: q 

6'111-:i?l':i':i l°iu'U~1'U'Vl'U'Vl 1 \ll w.J'U li1':ill'1J t1.:J'llll'll'U~i1J1U1\1'1J1ii ~\!Vil (;)f1'V'lU1 zj\IU':i~ nt1u~1 tJ m Vf-if t1iif1 
d.t , 'I , 'I 'U 'U 

~1rl(IJ (key informant) bbf1~~iJ~1'U 1~b~tJ (stakeholder) 3 .fl1f\~1'U 11ll~\l~'U 12 f\'U ~ti 

i. i. 'V'l6i'.:im1ii~1iiiJt1"iJ1nmA~i1'll'U 1~bbn ?lm1w.J'Un11ii~1uf1 ~'V11-:iJJi'ill(IJ(IJ1'V11.:i 

lw.J'Un':i':ill bbf1~tl11'lJn~/~1'll11u1w~i1Tvf t1-:i~'U (~.:i~ bU'U'V11.:im1bbf1~ hl bU'U'V11.:im1) 11ii~.:i~'U 6 A'U ti~ 'U'U '\J 

1.2 'V'l6i'\I n116'1UU6'1'U'U"il1n.fl1fl-r~1bt1n'll'U 1~ bbn ~1U n\11'U~w.J'U1'llll'll'UB1 b.f\€JU1'UVI~ 
q "' q 

' ,, ,, 
~1Un.:i1'Un11vlB\lbVltJ1~\IVll(;)f1'V'lU1 bbf1~t1\ll'im1u'.jV11':i~1'U~1Uf1U1\1'1J1lJ 11lJVl-:l~'U 3 f\'U 

q 

1.3 'V'l 6i' .:i m 16'1\Tu6'1'4'U "il 1 nm Ai 'll 1m1 1~ bbn ii V11i 'V1ti16i' ti 11'llti'!lb'Vl'V'l6'I ~ 1 bbf1 ~ 

V1'l.i1ti-:11'Ui'll1m1Vlbnti1'1lt1.:i '11m'U 3 f\'U 

2. '1Jt1Ub'1J~b.Q't1Vl1 (~lbbU':i) 

'Vl'U'Vl 1-:ilw.J'Uli':i':ill bbf1~fl11ll'V'l1t1ll'1Jt1\l'llll'll'U1 'LI m':i~(;)m':ivit1.:i b ~ t!1 b :V-:i ?111.:i?l':i':iAU'U 
q q 

~1'U'Vl'U'Vl 1 \ll w.J'U DJ 'j'll'IJ ti \l'llll'll'U ~ iii11m \1'1J 1 ll ~\!Vil(;) f1'V'lU1 '\.l ':i ~ n €JU ~J tJ 
&.I , , , 'l 

2.1 'Vl'W'V11\ll~'Wli':i':ill~bU'W'iUli':i':ill (tanoible cultural assets) 1~bbn l~'Wli':i':ill~~u 
q " :, 

~t1-:iM b'li'W fif1'll~ ?lm'W~~1ri'ru u1'Wb1t1'W~t1~ml"i'ti m~'V'l 1~~1~~t1(;)iJ6'1i1rnru i~bn~m b'1ti'W11~ 
Q.J 'U 'I 'U 'U 

~i~ JJi'ill(IJ(IJ1Vft1.:i~'W b ll'W~'W 

2.2 'VJ'W'V11-:ll~'Wli':i':ill~bU'W'U1llli':i':ill (intangible cultural assets) 1~bbn lw.J'Uli11ll~ 

bU'W'W1iin11iiiJe.Jf1'V11-:1~~1"il b'li'W F111iibzjt1 '\.l1~b'V'lru '1J'Uun11iibiltiii Yl5m':iii .:i1'Wb'Vlf"lmf1 blJ'W\9)'W 
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fb l@~t-~~~ 11 t-Lr@n.~t-@~LM.rul~!;.LLIM. t n.P.rdi.ri_.Vrtl'.~M.Lt-L,tA 

~l :::~11~n.ra~ 1~i:::~11 ~Wk'!MlA.1 [J,.V'Q.LW~L8lA.~LV1.rtt-@n.LRLl~Ll ,ttt-xmr,i;, ra ,Qi~U,tt:::~11 ~i;, L~L@t-@n.MUJ8Ll~ 
' " 

LM.ffil~ t-~~~ 11t-Lr@n.~rn~LM.rul~!;.Lll@~ 1LRLl~rtl!lGM.,CbLllk'!M.Q1 :::n.LKn. ttA.LrblA.rbt-l!lk'!11~W ~Wk'!M,lA.1 

[},.V'Q.LW~L8lA.~LV1.rtLM.rul~!;.LllM.Q 1 @~ fUJ..IL~l1rtl',!;.M,LlJM.1.,M.Q.81 :::!;.f1.l!l~1~ t@µ :::~t-Qt).LIL~Ll@M. 
' " 

rt@~l!Jl',11 M,LlJk'!/~LQ.rt!;.!;.QWLra MklA.!;.Llll!l,Qill!;.LrtLk'! (£ :::~11 n.~t-@~LfUfUQ.[!V /~M, rni;,fbjrt:!;.!;.QM.rullLRLlk 

t-!;.L~l.'l!;.LrtLk'! (Z LlLmL~~~KRi;.wrnr,~~lt-@mwt-~l.'l!;.LrtLk'! (1 @~l',L~Ll ~Lk!LV1.rtt-Lr@ttri.ra1:::i;,f1.ru~ 

l!l ~1~ t@µ::: ~ t-~ rtl'.~n.r,~~rim1 nu ~,Cbgfbt-~ rn,Qi~nun.r,ri:::wR-tp.~h.M~l!llvtt-~ rtLn.t-LriL_rrt~ 

n.ri.rt~t-@n.rtUQM.rullt-LlA.M.lAM.LKn.ri~i;,i;,k'!t-Lkk'!t-~ 1rn~1 t-@\A!;.LULM.rul~!;.Lll¥1A.~~Ll¥1A.~~Ll~l ·z 

i;,h,M,~l!JLV1.t-~ rtLn.t-LrbLM.rt~M.Q.rt~t-Gn.rtUQM.ffill'.t-LlA.M.lAM.LKn.rbt..1!;.!;.k'!t-L!;.k'! J::7 fb fb o t f'b , 11 

" ' ' I\ 
q~ 1rn~1 t-@\A!;, LU w ,Qi!;.LUM. t M.Q.rtQ.t-@n.rt@kM,rtLl',t..\ :::~11 rt!;.!;.Qf\,ffi) lt-LlA.M.lA.M,LLm LI ~~rt@~~l · 1 

~~~t~~L~WL~~~~ra1~tf1. 

~h,M,~Wlvtt-,Qi rtLn.t-LrbL,rrt~M.Q.rt~ µ11~l 

11n.~wn. m@n. ·£ 
' " 
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tl.)iltl.f,}1 (~h.M.~b'G~1%lllfWtl.f,}1tl.,t1-8LCJJ!:-~f1.Gle!Grt!JLfl.1~L81;1,~f1.~~Lf'l.U~Lrti)i~JJ1~\ ~Lm:::r,M.i:-.rn@~1 f1 I I I 

:::l!',M., ~i:-G;::!',M. z !:-~ f1.JJ111:-8~, Utl.81 JJ11b'Gf1.li1.~b't.ll.Lmf,}rnl)iLrtb'~Lm:::M.rn~i%lllfbU b'G~1L~LW~!',M.;::~1i 

ll.Ll',Lli1.rti:'1!1. i1L)prtll',L~i nM.1:-Gfl.~l',Ll)iLG f}LblllrtXtUU~b'Gfl.rG~tl.f,} 1 L~tl.Ltl.L~rtLlll) tl.Gle!Grt!JLfl.1 rtp.i ~Lll. 

' ' b'@.fl.;::~,,~n.M.~w1111.1:-~b'Gll.}lll!JL!zl~l;::!',f1.;::~11rt!',!',Qrtr~pll;l,L~rulel~~~Lll.rt!',!',QWL8M.kl;l,~!:-Ert,ti.ULWGtl. tl.!;J 
' " 

tl.f,}1 (tl.GIJLl!1.rt~n.L~b'Gfl.fu~L~!Of'l.U~lll~) rtrtb'rt11Lfl.L~U:::lll (L tl.G~i:::~ii <; tl.G~ml) L!J.l:-Ll;l,;::!',M.U].U1M.i:::r,f1. 
" 

9~LG~!z1;::!',M,;::~1i ~ ~i w1 n.p. 1 u Lrtl t,ruf'l.U~lll ~U:~rtUQtl.~lb'Ll;l,U Wl',rttl.f,} 1f1.i)i lll ~~~~~!',!',!Jb'L~JJ);'lp~,, 

f1.Lf1.lL8b'L~GLrtL!J.rt~f1.ll.rtli.n.f,} irtl)itl.Lli°rt~b'~ ;::~i1 8Lfl.L~ !',l)ifU ~b'Ll;l,tl.~mf,} ,H-t L!J.8 LJJn.,~m~u~rtLllel~rt~i fl I f1 f1 

l:-~111. 1irtf,} 1 rtle!Db'@fl.lll~~~~i:-yi i1L!J.8L!Jf1.f,}1rtLfl.b'Lf1.L!J.ft11rt~ ~h.M.~w1111.1:-~ i:-lL!A.GU'iL~lllfl.m t ~h.M.~L!J.ft11 
" " " ~ ' f1.,Vrtll',f1. \~1!1.tl.L_Q.GU'1L~tl.L~~li1. l,lel!',!',t,JJ!',leltl.Wlli1.b'~lllfl. mt Lfl. iU'ULl)iWt} i L.\Jtl.)i\~ l:-~111.b'yt 11U~WJJ~l)itf1.JJL:t~ 

L!J.rt~tl.ll.rtli.~~rn~, b'G!A.l:-~111. 1irtf,} 18 L~U f1.i)irt~1ULl)i[b 1 UGGb'L~~rtLfl.b'Ln.L!J.rt~lllfl. m ti:-8~ mM.rtLllelb'yt 1i~~n.n. 
" ' ' f'I 

tl.~b'G~LfurnQ.~lr lll~~~~%rt8~1 l',lllf'l.Ui~~ !Or,f\mmwG~lll~~~~b'8~1G~li1.~L!bl!1.LJ!oJ.'l1 f1.L~~li1.UJ.8LIJL!bft,, I I fl t t1 " 

' ' ' f1.GIJLli1.rt~n.L~8lJ.6lf1.GU ;::!',fb tl.ll.rtll.tl. t f1.lellll~~~~b'8~1G~li1.~lll~~b'yt 11 L!J.8LIJ ~n.M.~ rtLfl.b'Lf1.L!J.rt~ 
t1 ' II l'I 

' ~ 
rtlfl.b'Lf1.L!1-rt~b'Grl.f1. \ lXt~rtG~ . i 

" ' 
• N: Ll1. t-L rl.LP,N:~ t-@11. LN:f\~ 1 N: Ltl.6 

" 

b'Gfl.WU11;1,81)iLf1.Lb' ·9 f1 f"' f" l'bb 

' ~ 
l)i~!',Qf1.n.1i[1.t~:::L!.lel1~!.LU ·c; 

lell',!',!Ji:-L!',!Jb'll. 1rn1;1, 1 b'Gl;l,!.LU "ti " f1 b F' I 

f1.ll.rtli.8W1 rn~ ii:-G!A.!',LU '£ 

rtLfl.b'Ln.Ltl.rt~N~fl.rt!',!',Qf\~lb'Ll;l,f\lA ·z 0 ' "' 

" 

~ 

LFl.U~~b'G~mt ~t':l8L!',f1.~G:::~1rnrtG~rtll',f1.lULUrttb'Ll;l,Ltl.1mf,}i:::~11 8~~!',LUN~fl.W~rni1n.GWWf1.li1.LiJ 

@.~1 b'G~rn~ml~U:i:'~l',LULll.~b'Ll;l,!',LIJUGi G~b',t1-1!1.ULl)ilf'l.U~J.6l111~0 ~h.M.~w1111.1:-~ rtLll.b'Ln.Lfbrt~tl.ll.rtli.i:-@ri. 

~IA. i n12.t Ll2/11.t.t uru.t.t tnt IA.nlA..t LU 

z IA.IA.r\ 
!"" 
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lelLU'l'lH .. 1 ~n,n, t rt~fu~~1 ~~lJ;.LUA. rtJ;.J;,gftft!llftr,} 1W~1 ft~t'G)(tG~ 1rtLllelrl.~ L!Jo 1n.kfbLl'tLJlo 1U Gftl1 LU'rtJ;,J;,gftf'Gll 

rl.kJ;.LU~~tLJ.A ~LR.t'L~n.~G~W~J;.LU (SI-I I ~i;\.J;,J;,llfll,rnlA.Ml'ULrt;:J;.[b) ~t,J;.LUA.11,Ct~ ~i11~rnml.mrtw1m~ 

UL~ L,if G~t'Gfl.11 Lfl.L)f LrtL!Jo 1 J;.LUl1W1 ~LR.t'L~n.~G~W~J;.LU n.~rt@po1.t-11~1~ui ftR.rtR.n.~9ri~rt,~m~W~J;.LU~rt~1 
.. I\ .. 11' I\ I\ 

ftll.rtll. ~ft~t'Gfl.!Umrt~rtWGrtLllel u L~t'GQ> 1 rium~t')pLrtLjJo 1t'l1~1~Ut le!LU'(!U'UL~ftlel~l1L,~m@~lel1M.11M.GJ;.LU 
' /1 ' ' II ' 

UUU.fb n i-s ~gJ;,J;,llfll2mlA.Ml'ULrt;:t[b ;:111.t!l lel~) }lfl~Llel~;:J;,[bftG~l1,Ct~ Lf.bt'Gfl.Lli1. _)..lfl~L~tLUl1l~lf\~~t'tL~ 

ft~W~1 ;:~@~t'G~li!lrnm1 Li ~1WLftfl.rtt!li1.1111 L t!fbG~t'G~li!l1 ;:LIA, mu ft~G~t'G~li!l\H Li ~1WLftfl.ftR.rt~urir;i.1 
.. I\ n. I\ "' 

Q.11,i:t~ri L rtlelrt~u rtfbrt~Lri.1U't-Gn.t'!}li1.rtr..~rir;i.1t'~L~ruc..1 ~n.11~ LGrGi;.Lu11 GJ;.t-G~t'~ t'W~11 l&l1G ,ei.u ~muw ~111. 
" ' ' " ' 

l'fuLtfb (r..~11LrtQ ooo's-ooo'I ruLrt;:i;.fb~LG t'Lt!uri~li!l~) }lfl~Llel~l;:i;.fbrtG~11,et~ G~ ;:11;:i;, v 11,ifLG 

~ GJ;.LUl1 GUG~l'f u LJ;.fb rtL!l.t-Ln.L!bft11 rt~ru r.1 ~n.ri L ru Lm 1 rtR.rtli.t'Gn.rti;.i;.grift!lpLtA.L rtft!l~J;.LU 
" 

f\ 

11L~LiL~t'Lytr@;:mmrtljW~ L!1-ft11W~rt~;:Lrtli1.1t'JPl&t!1LJ,A~ dO..LO tLUn.@u;:t[bWJ;,lf\gLJ1t'Gll.lf\~t':lt!t':l11Lf1.111.L~ 

" "' ' f\ ' 
t't!li1.11ft[!.1GM.1 J;,n,M,t!Wlli1.t'~ rtli1.ftln.GU'1LG t'M.t'Lrl.t!n.Llf\ S IA.rtli1. Lt!1LIA.t'li!!Wl l'U rtLfl.t'Lrl.LftWLl::!lf\t'LJ;.~W~ 

I ~ f' I=" lb l'b f' 11 0 f' 0 f71 I l'I l'b ~ 11 l'b 

;:1::!11L!\t'LIA.W~1 t'GfAtLUrt~~1 t'~tLU~1rnLrtli1.1 11,VWGt![brtLlli!l~ rtLt'~l&rtJ;,J;,gftf'(fll ~M, rnt[b~ ~lelJ:tL~Lik 
" ' ' 

rt~1t'~n.n.111.t\~~~~ QWGt!lflL!\~ fb111. LWLrtll.L!bn.~1 t-~111.1mr;i. mLn.t-Ln.L!bft11rt~t-~ Lrtrt~ri~n.~urtLfl.t-Ln.Lrirt~ fl II fl 11 • l'I 11 

f\ ' 
ftli!lt:llfl~~~~~ L LJ,A l&rtW1 t-Lr@!'LJl.111 ;:tfbrl.k~t rtLfl.t-Ln.Lrtrt~lf\fl, m L ftR.LQ.;:t[b~ L L),At'~ rtLfl.t-Ln.Lrtft11 L!\11Ln.;:i;, 

I " I f'I /'f 

f\ ' ' 
t LU rl.k111.L~lf\;:J;,fbL J,AW~J;.LU fttJ.1 L~;:t!11 L lR.rl.lf\Li ,t:JW~ L.\J;: 1::!11 Li Gt!Wll.ft~ rtl~Jtll ~n.M.t!W ~111.i:'~rl.l~tLll1.~n.i;.Lu ~t'G 

;:LM,0111W1 w L11M.klA.11 Lt! LJ,AUUW~1~ Lftt G~ 1 L!\t'Gll.M.LU'!'Ul.lfbU kYtGn.~ rtl~~lt'~ ft~ t'G)itftl~t'Gtli!!Li[b 
' " ' . 

WJ!t'Gn.~rtl~ ~hM.t!W~li1.t'~ S17SZ 'lel'M. Qrl.1 rtL!l.t'Ln.Lfbft11LiL~Lfbt'~li1.1111~LG11W1QWGt!lf\Ln.LJ,A~n.~n.g.1 

lL~Lit'~l'Ul 1~n.;:LM,0111W1 11Lll.L)f t~fu~ i:'LlA.n.~mg.1,EotL!\l1L~n.~n.~u~rtLlli!l~rt~11f\~~~~i:'~ ~hM.t!Wl111.1:-~ 
" ' 

11 l~n.GU ;:J;,fb rtL!l.i:'Ln.L!\ft11rt~l'U l1 ~n.n.L~rt.~1:-)p LrtM.11M.Gn.~ LM.~t ~hM.t!Wlli1.1:-~ ~h~i:-~Wlli1.t'~ 1:-GIA.i:'L~ 
" ' " f\ ' 

w i111.1:-~u L~rtli!lt:irt.),~lftGlfl} 1A.n.~u1 rtlflk11,i:t~ri L n.R.rt~u LrtG~;: 1::!11 t't!l1 Lt!~rt~ ~r.ur.tA.w~ Lru LG ~L m~ 

i:'G~1rtG!l.t!M.£lA.@Gp1 ,.rtLti:'G~1 .. L~G~~Gl1~LGfuGrti:-Gll.rtttg11i;.LGl:-~li1.11ftQ-1 OOSI-OOI I R.Lw~gtA.M. 

lL t ~ lt L UA.11_i:t~~111:-)p n.L ftl L 11l&Lrtrt.r,}1 rtL lli!l~l;:J;,fb~t}t'yt 11ftR.rtli.rt~1L~G~1 ~li!ll'U L i;,n, 1 U J:b 
" ' " ' 
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7 

fl(;j1.:J'UeNU1t L 'Vlf'lhw ~8m 1~\-V1mi1€i'Vl6'i"l(;j~8'1liJ'1l'U 1 m1ru1 mL11u~rnL:i.hl1u1.:i'U1ii \>\i;'j8\il'1'U'1liJ'1l'U ' , ' 
1 m1ru1fl~LfltJ'l?llJtJ(;j'i"l'lJ1 ('IJ1tmru'i"l'Vllif'l\>\111~~ 15-17) L lJmttJt L'J(;'j1~B'Vl6'i"l(;jl(1ll'Uli11iJL'Uil1'11fl 

' ' 
'IJ1tL'Vlf'lni1'i"l'1l11~LL 'i"l1L-V1mi1€i'Vl6'i"l(;j~8'1li1'1l'U 1m1ru1 mwud LL~'11 flfl11~fl11~(1ll'U1 LL(;jtf111m'11rnci1'U ~ q o~ 

1Vlajmt'11tJ1 u miit1'U'U~.:i'l'111 ~?11 t1tl1~.:i LFlm um~m~8\il 1 V1aj~i1~rufi11 'Ui ~~il'IA8 tJ 'l VliJ\il m 1ii'11 ~ qj(;j.:J 

U1'Ub~8'UVl~8?1111'U~G11~ru b oU'Ul\iln~'UVl~'l 1 ~?11 t1tl1 bb,,Jtl1'U1'1'U1lJ~'lflflU~8tJU(;jt(;jt b(;j tJ'1'Ub~lJ 1 u~ltJ 
u " 

~fll'l'U'1J11LL(;jt L u'U~fotl1L~t1'11flu1m~8'Ubb(;jt~'U~fl11bfl~m~m ~8.:imV1(;j1t1~uu b~8 5 u ~t-l1'Um 
~'IVll\ili;'j'i"l'lJ~11:1.1 n'U8'1A mu flF118.:ici1'UVf 8'1~'U1~11:1.1 n'U8'U1fl~F1rum'i"l'U8.:Jtl1 L vi81,,J1 ~bn\il m1'1'11(;j1 tJ , ' ' 
'Vl1'i"lt11m ~.:i'l'111~'IJ1t'111'1J'U1'LlL'Ul>l~:1.1J1m.:i'U1:1.J1~fo'IJ1t 1t1'11tlmh.:i L~:l.J~ ~1 t1i~~il>lLL(;jtfl11?11'1.:i?111ri 

' 
i1fru n1n 11 LL(;jtl(ill'Uli11:1.J~:1.Jtl1118 ~1.:i ~8 L ~8.:i t111'U1'tJV1(;j1 t11'8 t1u ~.:ii1'Vl'U'Vl1.:i1'(1ll'Uli11:1.J~?11m1111 off L lJ'U 'U 11~0~ , , 

'Vl1'i"l t11 m~'1ttl1cim1~ (ilj'tJ 1 fl11vi8.:i L ~ t11'Vl1.:i1 (1ll'tJLi11:1.J L '8.:i?11'1.:i ?1111'1~ ri81~Ln\ilfl11 L1 tJ'Ll1 m1?11'1.:iFi11:1.J " ~ 

b oLJ11'1 eJ'U~ Lnl'l fl11?11'1.:i:l.J(;j A1 b ~:l.J'Vl1 'I bf'11~fjn '1 vh 1~i111tJ1~ '11flfl11'Vl8'1 b ~ tJ1 b ~:l.J~'U bb(;jt V'l'1t ri81 ~ " .. 
mt'U1'Ufl11L1tJ'Uj'11flfl11'1Ji)u~fl11'11.:i (interactive learning through action) ~'1t?11m111ci1t11tJ.:i 

u1t?1umw1m1L1t1'Ujd 1 u1m 'Ufl11bbnuqiV11/~(1ll'U11 'Ub~8.:i~'U 'l '1'U?11m111?11'1.:i'll:l.J'1J'U/Vf 8.:i~'U1 ~Ln\il 
F111iJLoLJ:l.Jbb~'l1~~1tJ 

LL VI~ wieN L ~ m ~:1.Jtl1m .:i'U1:1.1 b U'U Lb Vl~.:i m 1mt !il'U Lf'11~fjf1'1'118.:iB°1bi18u1'UV1~ bb(;j t Fi1 \ilV11'.:i--J1 
' ' .. 

\>\i;'j1\iltl1m.:i'U1:1.J l\ilri'.:ivi1Lm '1tbU'Ul'lm\iltl1bb 'l-i.:iL~m'U8.:J~.:iVl1\ili;'j'V'l'lJ1 ~b U'Ubb V1~.:ivi8.:i b ~mbb(;jt bU'Ubb Vl~.:i 
' ' 

'11V1t11m..mt:J~\>\'U8'lvli!8'1bfl~\>\1fl1bb(;jt~'IJ1tfl8'Ufl11 OTOP ~81'\.J (m'U bbfJ:l.Jf'!1, 2559) ~'1?18\ilfonu 
" ' 

'U 1t1mmL(;jtmmm1'U8.:i1'fj'lJ1(;'j B'1 bi18u1'UV1d '11trfl.:i1'U~(1ll'U1'11:1.1'11'UB°1 bi18U1'UV1d 1~~1 b 'Ll'Um1mru1 .. ' " 
m 1m 1~ 1b'Llm1'Un'U'U1t1u1 t.J'll:l.J'll'U b~ 8 Q(;j l'lm \iltJ\il'll:l.J'll'U bb m ?1\il'IJ1'11 qi1bf'!1~"111'1'i"l8 b ~ t.J'I bb(;jt m 1~ (ill'U 1 

bf'!1~fjn'1fj1'1.J11fl\>\1:l.J bb 'Ud'Vl1'1U1t'1111fj 1\ilt1i1'11t1fl'l1'U~(ill'U1'1J:l.J'1J'UB1 bi18U1'UVld ~1 b 'Ll'Ufl1111:l.Jfl'U b~1 
.-.. d.I d..t , 

8111?1l\ilrl'lvJ1b(;j1 F1Wtfl11lJfl11l\ilrl'lvJ1Lm 'U1t.Jfl8'1Afl11'U1V111ci1'Ul'i1'lJ(;'j'lJ1'1~'1 mV1nlu1'U ~tl1VJ8'l~'U 
" , '\J Ot: '\J 

bbm~~·thtfl8'Ufl11 OTOP ~1b'Ll'Ufl11~\il~'ll'lm\iltl1LL'l-i.:id 
~ 
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• r',, r,,,,,, • r, • 

8 

'lhr'ilu'LI;;imhu1.:i'1J1:w ri1~.:ibU'UbbV1;;i.:ivieMb~tnl~'lJ:W'lJ'Ub:S.:ibn~m~ri1~.:i1~1urn1:w61t11'1'11n 
' ' ' 

unvie.i.:ib ~t11 'lJ:W'lJt1u1t1611t1'1:wf'l~e.i.:irn.:i'1l1:w ~bu~ be.im611 ~unvie.i.:i b ~t11 b .LJ1m b~t1t111~ n~m1:w;511:w'lJ1 ~ 
' " 

~1e.i:w~:w er61nu1 llllt1u11:wVI e.i.:i~t1 JJ:IH:lqitlJ1'l111u1t11 ~unvie.i.:ib ~t111~~:wer61 bt.~t b ~~~ b ~~t1num1t11 ml"! 

5'.i'.i:W'lJ1~ unvie.i.:ib~tl1"ilt b ~~~ b~~'U 1 un'Uf11'.i'lJ:Wl1Vi1VJl"ltleJ'Ui.'11tl'l1:W'1Jtl'l;;i:wtl1u1.:i'1J1:W zj,:i:lj~.:im1;;ie.i.:i bb ~ 
' 

brnt;;ie.i.:ib~e.i 1 ~unvie.i.:ib~En hi' b~e.i nl'l1:weYut111"1t1 bb'11iJ.:iij~~ n 11f'le.it1u~m1unvie.i.:ib ~t11 :11~.:ibb uu 1~:wml'l~ 
'1Je.i.:i'lJ11u1t1 bb uum.:ib~t1vi bb~zjm~t1.:i'1Je.i.:i;;i:wtl1rn.:i'1J1:wir.:i 1llb ut1~1~mb ~~'\11~1 t1G1'1V11'uf'lt1~1.:i~t1 ~.:i bU'U 

' " 
~.:i~Vlt.b t1.:i1t1~.:im f'l1~bb~t be.in'lJt11 t1Vle.i.:i~t1~e.i.:i~1:w:lje.ifi't1 Bn~.:iir.:i'1J1~ m1u'1m1~ ~ m 1~1t1m1vie.i.:i b ~t11 ... 
1~ijrn1:w~1e.i:w1 t1 m1m11e.i.:i1u bb~tu~ m1unvie.i.:i b ~t11 e.ici1.:i b ut11tuu 

"' 'Vl'U'Vl1.:J1'1lll'U5'a'al..J'l.Jel.:J;;il.Jtl1'U1.:J"U1l.I • • 
"' "' 

;;il.ltl1u1.:i'1J1l.lij'Vlt1l'llllt1u11:w ~-:i-U 
' ' 
1. l~ 1~~ tlV~:Wtl1'1.J1'1'1J1:W 1 'Ub'1Jl'l\911'1.J~b'1J161:Wtlf'ltl'U 61:Wb~"ilm:W~'.ittl1~1'.i-:J'.i1'lJ1'Ufl1~bf'ltlb61~'11 '\J 

" ' 
1~.Q' bb~t'Vl1 -m;;i1111l t1~1t'Ll~'ULSb~tl-:Jb ~Enl'l1:W'Vl1'11t11 yj1-J11 "1~ 1~~e.ici1:wtlTU1-:J'1J1:W ~'Ub '1J161:Wtlf'ltl'U 1 u 

" 
m-:il'ltl'Ul'ln 1ll'IA1-:iun b ut11~ bri1.&t1bb 1n~-:im.:il"l~e.it1ut11 bb~1'\Jf\~.:i'1J1rub~e.i1'lJm~61:Wb~"iJ'Vj1t b~1m:w 1nl"l 

' ' d.J 

ir-:i:l1~1t1m'Vj'1Je.J.:i bri1~t1b~e.i.:i'Vll"l'lJ1 ~ bb~t b~e.i.:i'\J~:w61:w 1 Y-l5.:i1:wt11~un ~1~1~~d:l11'\JY-l1tl"l~e.i1~~ b llt1'1Je.i-:i 
... " " 

~1ri'n1Bne.ici1-:iV1~-:izj-:i~f'lt1uu~e.i nt1mbb~1 m1ru b~e.i1'lJm~~ s 1yj\'.h1V1~1m11'\JY-l1tl"l~m'1~'1111~1 u o~ 'U 'U 'II 

'Vj'.it'U1'Vl61:W b~"il'V'l1t~~"ile.i:w bf1~1b~1e.itj~11 '\J1~., 1 ~eYqib:Sqi~.:im'\Jlj~.:i'1J1ru1 t1n1.:i b'Vl'V'l "1 bb~1~'Un~u 1 u 

'\J1t~~~1t1e.ici1.:i b~:w '1.:ib 'Vll"lm~11~n1v.:i b :Sn 1e.ie.in bb '!Ab llt1'\J1t b 'Vjrub:lje.i.:im'VlnuiJ1~'1J1~" U"il"ilut1m-:i1~ 1~ ~ ~ D~ llj llj 

ri e.i 61~ 1.:i iV111~1V11u'\J 1t~~~1'U 'V'l '.it 1"1~ m 1 ~~'U1 Vlli ~ 1'UVIU1bu'U1'\J:w rusyrn "ii l'l 1:w '1J bb~ ~ 61~1-:i 1 :w 
~ 'U " " 'U 

mn t1e.in'11ndbb~1f1.:iij~-:i~t1161t11'1BnV1~1t1e.ici1-:i b 'llt1 ~1t1m1 zj,:i b llt161mul'lt1 m1:w bb uue.it1ut11l'le.it1~t1 
' 

~e.i :!1~n~rutb'11t'lle.i.:i~u.:ibb'Vl'UV1u1~1.:i mt11t1:!1'V'l1t'\J1tu1t1'1Jt11~1 V1qj'\J1.:im1iit1 ~.:i1nu~'Vle.i.:i :11~:w b~e.i'U 

bbtl1 bb 'IJ'IJ'Vj '.it'V'l'Vl5;a'U'.i1'lJ ~.:i'Vl1~-Yl~ru fan ~1'UV1U1 bb~t~1'UV1~'1'1le.J'l'V'l'.itim'.i:l1m'V'l'\J'U~'Ub~e.i.:i'Vll"l'lJ1 ~ bb~t , , " 
b~e.i-:i'\JJj:w61:w 1 'Vj5 zj,:iiJu11 b llt1m Y-l'\J1t ~:w1 m1:w ~1~u.:i'1lt11~ 1 V1qj~:l1f'l11:w~1 At\J ~.:i~t1V1~.:i'1Je.i.:i'lJ1 ~ 
t1e.in"i11ndv.:i:l1'V'l'.ite.i 1 u61t1 bb~t1V111'.i'\J:wru'f'l'\Jt1e.i~'\J'.i1.:ifie.it11n~ 6') nu'V'l1tiV111 bb~t-Yl-Ylunrusn'\J1t~11~zj-:i 

" 'U 'U I 

:!1'1Je.J'lbri1mnmt11,X'lJ:w b'li'U 'V'l'.it'V'l'Vlu1'\J bf'l~e.i.:i~1t1f'l11:w bf'l~e.i.:i:lje.i bf'l~e.i.:i1-d'61l1t11m1ru bll'U~'U 
' " 

- . - - ... 
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2. l\9lli'J'JiJf11'J1lJ (1\9lfi'1.:irn1) ~.:im.i"ltJ~1uriu1.:i'IJ1lJ e:i1LnBu1tJ'\/!~ ~.:i'V!1\9lrt'V'lu1 l\9lli'J'JiJn1 
'U ' 

'J1lJ 'V!1B1\9lfi'1.:if'l11 ~.:imJ1lJmhl1u1.:i'IJ1lJ~.:i111tl'tJ111n ~1uriu1.:i'IJ1lJ e:i1LfltJU1'U'V!~ ~.:i'V!1\9lrt'V'lu1 bU'Ul\9lvi 
'U ' 

£i'IJ'Jtl~fl1'J61~1.:!.yitJ1TU1'U ~.:! bb~61:iJti-rlil'U bn~'U'Vl{ 611 b '\11111.yizjtll \9lfl1.:!f'l11 b 'V'l'J1 tl1 b~lJ£ifl1.:!f'l11tl1~tJmJ 
' 'U 

mn u"iJ"iJU'U 'hJiiLL'11bbrtt1~kt.l~ti'Uzjt11 V!lJ11 l\9lli'J'JiJfl1'J1lJ 1\9li1'LlltJ1\9l Lri1 LbriB~1lJ~.:if'lrt B.:i 1 tJV!lJ1:W'~lJ~'U 
• 'U 'U 

bbrtt 1 'UU"il"ilU'U~.:! b U'U61t11'Uvi!i fl bbrtt't.l nu~tJtJ'JlJ'V'l'Jt'V'l'VllH'1161'U1 bbriirn b1tJ'U bbrttUfl Pl fl~1 iir1PiiitJm'V'lvi 
' :..J ' 

611tJ.:!1lJ bbrtt61m'V'lu1 nru1 'Ul\9l~.:iiim1lJ~lJ~'U b~tJu61.:iu iiPi161'U61t11'Uvi Lri1 bbrimnmtJ b "litJ'V'l'JttJ 1 umm~.:i • 
bri1viii'Ll'Jtl~ fl1'J61~1.:im ~.:i bb~61:W'ti'V'l'JttJ1'Vl61m~"il'V'l'Jt"ilt1lJbn~1 L:5'1B ~ir1 -r'1Jfl1rtvi 4 ~.:i'IJ'J1fl!J h~b ~'U 
mti1'U'V'l'JttJ1 um1 iitJ~Bm'V'l~lil'Jm'JlJ~1~tr.:iviiim1lJ.:i\9l.:11lJ~.:i ~.:ivii.1161'U1"il'IJ'tl.:!l\9lt1' ~'tl iim'V'l b~tJ'Uvi~tr.:i 

' 
1u61ti' zj,:i b U'Um'V'l b ~tJ'Ub~tJ.:i'V'l'VlliU'Jt1~~.:i 4 ~1'U ~n~rut'IJB.:im'V'l b ~tJ'Uii~ n~rut bb uu111tl'tJ111m -LJ'1m'\.Jt1 

' 
u1.:ibb'11 b -dtJ fl1'Jbb 'Jb.:i1til'U 1:W bbrtt~'U 1 b U'Umm~tJ'U 1 tJ61:Wti-r'1Jfl1rtvi 4 ~i1B"li1.:i~tJu1tJvi.:1\9l.:11lJmnl'\9l 
li'J'JiJfl1'J1lJ bU'Ul\91 Lri1 LbriB~1lJf'lrttJ.:i 611m'Jm-LJ'11~ 2 'Vl1.:i~B 'Vl1.:iw 6111m'Jm-LJ'11~"il1nu1nru 1n'1'Vl1.:ib -LJ'1 

" 
1\9l 1ritl e:i1Lnffvh1.:i bbrtt'V11.:iLV11 e.J1tJ'V!lJu1tJ -U'1lJ61t'V'l1tJ1:W'L-U'11un611m'Jm-LJ'1i'i.:il'\9ltnvll\9lti61t\911n 

• 'U 

3. 1\9lvh 1 'IJri.:i b ll'U1\9l 1 'U~1uri b'IJ161lJtlf'ltl'U e:i1bnBvi11.:i ~.:i'V!1\9lri'V'lu1 b ll'Ul'\9lvi61~1.:im~.:ibb~61:Wti • • 
Bmm1 1111lJv11Liitiu1\911tJ1\9l~.:i'V!1\9lrt'V'ltJ1 'Jtu11'\.JwmPi~.:il'\9lb~tJ 'V'l.Pi. 2225 ~.:ibb~61:Wtim.:iPi1BtilitJ1 ~.:i , , , , , 

L llt11' \9lviLri1 LLri Lbritiim ti 32 7 u LL'11 U"il"ilut11'\9lvi11'Uri.:i b lJtJ1 \9lvi£izjm~fo.:i~1mf'l~B.:i'J1.:i'IJB.:i'IJ~.:i iie'.f trunB 
' ' " 

Pi1''Vlli1mnmtJ "il\9lb~lJtil'Uf'l11lJP11''Vlli1~.:i'V!lJ\9l,!'Um"il1fl'V'l'Jtf'l'J61'lili1irtin1'J 'V!1B 'V!rt1W~B61'lin tJ fa5 h tJ~lil 
' " 

b:5'1 m1161 tJ~lil b :5'1f'l rut ~1tJrt b 'IJ161lJ tJf'ltJ'Ub U'U'V'l'Jtvilibl.11111111 bbrttiif'lruli'J'JlJ61.:i iii'Vltntl1f'lmLri n'11 "il'Ub U'U 
' " 

vih~'IJ1'U l\9lvi11 '1Jri.:i~.:ibU'Ubb'\/!~.:ib"li1'V'l'Jt bf'l~tJ.:i'J1.:i'IJtJ.:!'IJ~.:i~1.:i1 bblJvl1'U"ilt~'U 1 'IJLL'11 YlYln.ilru'fi'V'l'Jtf'l~61'lin 
iirtin1'J61~1.:i~'U 1 tJ'V'l .Pi. 2550 1\9lm"il111tJ1'1JB.:ib:5'1m1161B.:ifii:J"il"ilutJ 'V'l'Jtm"il1'Jtl'V!'d.:i B'Llf'l1111111 zj,:ivi1tJii , , . , . 

f'l11lJ'UtJlJ61t61lJ'IJtl.:! bn1 bbrtt'lJtJtJPi m~1 b~tl.:!'J111 'U'IJ'Jt'WiP11611111tJ~ bb'11 ii fl~.:!'V11.:!l \9lvl11'1Jrt.:!1~ brltJ'V'l'Jt~'U 
'U • 

~1.:i'"' vi'V'l'JtA'J61'lili1irtifl1'Jbf'ltJ'IJrtm61n 11~1tJ ~.:i 1~'J1m1l.ltl1m~\9lbb61\9l.:11t1YlYln.ilru'fimti1 'Ul\91 b~lJ 1 u~1tJ 
I " , 

1~.:i:W.:im Lf'l~Bu Lb uu Lri1611ti.:i1mLritm \9lrti ti:W.:imvi~B'UoVBtJ bbrttutJ~1~ir.:i'IJ'Jt ~u 1 u~1m 'IJ1~ 1111~1.:i1 

vim'IJeN~ell'\9lvi11 'IJ'1.:!b~1 ntJ11 61:W'tiriel'Ul\9lvl1b'IJ'1.:!bU'UU1~\9lntJbblJtl1vi1'1J1lJu1b1ru'V!u11\9l :Wn"iltffi 'IJrt.:i 

oV1.:!U1'1.:!m n'Utl1 b U'UU'Jt'<ii1 bbrttoff 1.:i rl"il t b~'Uml.1611 titl11 'IJ~'Uvivi11\9loV1.:! b '\/!lili1'~.:ib lJ'Uvim'IJel.:!~ell\9lvl1 , 

1'1Jri.:i vib1tin'IJ1'Wmi'i.:ii:J"iJ"ilutJ • 
4. 1\91Vfel.:if'l.:i bll'U1\9lvi~.:ielti1 'U~1uriu1'U~ e:i1Lnffu1'U'\/!~ ~.:i'V!1\91'1'V'lu11\91Vfel.:if'l.:ibll'U1\911m1~n1 

, \J , , d..J 

lJmiifl1ti el~1llt1'U'U611tiu1.:i.:i1-u1'U'\/!~ ~1uriu1'U~ ~.:ivit1161'U1"il ~el li61mi:1111tim'Jl.lvi'l1161'Uh b~'U im'J 
" 

61~1.:itJ~tJ'Ub1BG'i1Lm mmli'J'JlJ~.:i n'lJ b um'IJwtJ'Ulilb\9ltJ611'J el 1u61rium1BG'i1Lmnr11.:itl1 ti'1~mL1elm 
'U " , 

mlJ'11tl1u1.:i'IJ1lJ"ilt b ~'U ~ n~rut el 1 tJ61t161~1.:ium1elG'i1 bfl1'1eltitl1tJtJ1 mLlJtl1m.:i'IJ1lJ viii~n~rutvib\91\91 bvl'U , " 
mti.:i1lJ 'Uelfl"il1fli1'~.:iiiPi1mli'J'JlJ~.:i n'lJ 61~1.:i'IJ'Jttinl'iL um'IJ'Jt11\9lti611'J'IJ'Jt~1'V11.:i U"il"ilu'Uii Lll'U1\9lvi , " , 
G'\'1ri'qi LL v1.:i'V!~.:i'IJB.:ie:i1 LflelU1'U'V!~ LL'1t L lJtJ61mtJviviel.:i b vim'IJel.:ie:i1 LflelU1'U'V!~B n~1t1 
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I\ ~ l'P I\ 

l1L~ill.t1.Q m,ti.L ~ill. 1W L8 M.k1A.t!11 lM.LU ~U.M., llll,,! Ln.@n. t tl.R.rtM@fl.~ ~~~tltl1@ ~t!U@ ~, .t.LU~)f.rtr,t rtttmlt!l pLIA. 
' 11 11 11 

!U~U~W~~t!11Lfbfb~[Elrr\.l-!t!~rt~rtLW~~t8~1~LR.rt.t.WWL8M.k1A.~tl.~~t!11 L~Ukt!11W.t.LU~fb t LP,@~ 1 tl.R.rtil. 

I\ 

~@n.rn~ 1~@1A.t.LU~~.t.LUtl. t rtt~m.~~LrtL~ mw~@ll.krtLll.!2' wt n.~~@);1.tl. t tl.l.l~@fl.M.LL.mu~~Lk~.t.LU ~!Jtl.~ ,~t 

~,, n.,ti.L!A, rnl11 ~@1AU,ti.~@fl..t.LU~@~rtLll.l~@n.~n.@w~11~8~1ftt ~t!11 Wl11 ~@!A.t.LU~~.t.LU~@n.ib~L~~t lXotl.Q 1 
" ' ' 
~ ~ I'\ ~ ~ 

tl.R.rtR.n. t tl.l.l~ t Ln.lt!l~~:e @~ n.L~L,\A.t.LUtl. t~Lt!U 9n.1t1t1.Q mR.rtR.~ t n.~ 1.t.LUtl.Q mR.rtR.rn~, ~@1A.t.LUL~8Ln.g@ 

~ I\ ~ l'P ~ 

tl.R.rtR.8~1rn~1~@1A.t.LU t1.ffert~, ~U\j~~n.R.rtR.8~1rn~1~@1A.t.LU tl.R.UG1 ~t!1rnkl.!LlfUL~rt~~mn.111.~t im11urn 

U,tJ.111.~.t.WrtLll.l~~mR.rtil.m~i:,LQ.~ tL.\A (wspno1 pase9-Ai1unwwo)) n.R.rtil.8~1rn~1~G!A.t.LU 

ni&rth.ra~1 tra~it-@!A.t.LU 
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1. f'l11lJ'\1UJ1CJ'lJtl'lf111vitJ'lb ~CJ1 b~CJ'IJlJ'IJ'W 
' 

rn1vitJ'lb~tl1b~tJ'11il'IJ'W (community-based tourism: CBT) Atl rn1vitJ'lb~m~ri1t1.:ifi.:if'l11ii 

t.:iv'W'llm~.:ibn~~tlii 6".:if'lii bbfl~1~'Uo11ii'lJtJ.:i'IJi1'1J'U n1V1'U~i11"!'Vl1.:i1~CJ'IJi1'1J'W ~~rn11~CJ'IJlJ'IJ'W b~tl'IJlJ'IJ'W bbfl~ 
'I 'I 'I , 

'IJlJ'IJ'Wiiu'Vlrn'Vlb U'Wb'11'lltJ.:i 1 'Wrn1~ ~rn1 ~ bbfl b~tl 1 ~bn~rn1b~CJ'W1' bbn~ii1Lv tl'W 
'I 'U \I \I 

2. V1'1nrn1'lJtJ.:irn1vitJ.:ib ~m 1~CJ'IJiJ'IJ'W 
' 

rn1vitJ.:iL~m1~CJ'l1il'IJ'WiiV1'1nrn1~blJ'W~~v'W~1A''1J (vf11m ?!1'Wl"I~, 2545, V1u1 12) ~.:id 1) 'llil'IJ'W 

LlJm'11'lltJ'l 2) 'IJ11U1'Wb -U1mVici1'W11ii 1 'Wrn11il~?l'W h bbfl~ n1V1'W~i1l"l'Vl1.:i 3) ci.:i L'11iim1iimf'l.n:W1:u 1 'W 
" 

\9\'Wbtl'l 4) CJm~~uf'lrum~:Ui\9\ 5) iim1iit.:iv'W'Vl1.:i~1'W~.:ibb1~~tlii 5) f'l'lbtJn'1mnuLLfl~i'~'Wo11ii'lltJ.:i 
' 

VftJ.:i~'W 7) ntJ1 ~bn~rn1b~CJ'W1'~1.:ii'~'Wo11ii 7) bf'l11~1 'W1~'Wo11ii~bb\9\n~1.:ibbfl~l'i'n~l"l~'lJ€l.:im1miJ'W 
" 

ii'W~V° 9) Ln~c.Jfl\))tJ'lJLL 'Vl'W~b lJ'Wo11mLnf'l'W1 'WVftJ.:i~'W Lbfl~ 1 o) iirn1m~:u1CJ11CJ 1~'1?11011ru~tJ1~ 1CJ'l1tJ'lltJ.:i 
' " 

'IJlJ'IJ'W 
' 

3. tJ.:irith~ntJ'U'lJtJ.:irn1vimL~CJ11~CJ'IJiJ'IJ'W 
' 

tJ.:iritJ1~ntJ'U'lltl'lfl11vitJ.:ib~CJ1 b~CJ'IJiJ'IJ'W ii 7 tJ.:iritJ1~ntJ'U 
' 

1) iitJ.:irim/ni;i1n 1'Wrn1u1V111~~rn1vitJ.:ib~CJ1 ~.:id (1) i1tJ.:irim/ni;i1n ~Ln~:u1nrn111iilil1 
'lltl'lf'l'W 1 'W'IJiJ'IJ'W b ~mlJmLnml11 'Wrn1u1m1~~rn1vitJ.:i b ~CJ1 bbfl~ (2) rn1ii'11'W11ii'lltl'l?!m'8rnbfl~'l1ii'IJ'W 

' ' 
1 'WrnTw~mrn1vitJ.:ib ~m 

2) ii1~uurn1u1m1~~rn1vitJ.:i b~CJ1~t.:iv'W 1~ bbn ( 1 l ii1~uuu1m1~~rn1vitJ.:ib ~m'lJtJ.:i 

'llil'IJ'W bbfl~ n!Jn~rnvtl m 'Wf111'U1V111rn1vitJ.:i b ~CJ1 bbfl~?11m1m~tllJ fo.:inurn1-W'~'W1~1'W5'U 1 'lJtl'l'lllJ'IJ'W 

(2) rn1L?11iil'i'ntJm~'lltJ'lf'l'W1 'WnzjiivitJ.:ib ~CJ1 bbfl~'llil'IJ'W (3) rn1tJ{iu~\9\1iin!J1~ b tltJu bbfl~~tJbb uuvtl ·ifo1 

V11uu1V111~~rn1vitJ.:i b ~CJ1'lltl'l'IJiJ'IJ'W bbfl~ ( 4) f111\9\fl1~ bbfl~tJ1~'1J16"ii'W''WBtJti1.:i~m ~tJ.:i b~ tJ?11'1.:i11CJ 1~ 
' 

m.:irn1vitJ.:ib ~m 1 ~bn~~'Wnu'IJii'IJ'WtJti1.:it.:iv'W • 
3) m.J'U?!'W'Wf111oW~'W1f'ltl.lf\1~:ij1\9\ bbfl~ bl"!Tl~HJn:U'lJtl'l'IJlJ'IJ'W 1~Lbn (1) ?!'l1'U?!'W'W fl11oW~'W1 

'I , ~ , , 

'IJiJ'IJ'W Lbfl~ (2) m~:u1m1CJ 1~~Ln~:u1n rn1vitJ.:ib ~m'l1ii'IJ'WtJti1.:i LU'Wo11mbfl~?11'1.:i fa rn?11'Wrn1ii11CJ1~ 
' ' 

b'11ii 

4) ci.:ib'11ii1~'W611lJ'lJ€l'l'IJlJ'IJ'W 1~ bbn (1) n~iJvltl'lb~CJ1iioLJ€llJflbbfl~f'l11il1'b~CJ1rl'Ul~'W611lJ 1 'W 
, 'I 'U 'U 

Vltl'l~'W (2) ~rn1ci1CJ'VltJ~l~'Wu11ii:u1nmtJ1'W~f'l'Wfl1CJ'WtJn (3) iin!] n~rn bbfl~bb'W1'Vl1'lb~mf'lwvmr;i~ 

tJm'.fo.:ii'~'Wu11ii'IJi1'1J'W bbfl~ (4) n~iivitJ.:ib~CJ1iirn1'1.:iL?11ii v'W'!n,; ~'Wyj bbfl~~'U'VltJ~i'~'Wu11ii 
, 'I , 'U 

5) iicil'U 1 'Wf111~bbfl'!n~1~'l bb 1~~€liJ11ilrl'U'IJlJ'IJ'W 1~Lbn (1) n~iiviv'l b ~CJ1iioLJ€llJfl~1'W 
'U 'I 'I \J 

'Vl1~ CJ 1n1511lJ'IJ1 ~ bbfl ~ ?l .:i bb 1 ~ ~ tllJ (2) ij n11€1€l n bb 'U'U n:u m1iivitJ.:i b VimVirhil.:i fi.:i n11~~ n11 

'Vl1'~mmu11ii'IJ1~Lbfl~~'lbb1~~tlii~t.:i8'W (3) ~~ rn1'Vl1'~ CJ1mu11ii'IJ1~bbfl~~.:ibb1~~viivti1.:it.:i8mLfl~ 

tJ'41'n,;f'l11iiV1mnV1mtJ'Vl1.:i~1m~ Lbfl~ (4) ~rn1utJ.:in'W ~~rn1 Lbfl~LLm'llil'1Jmiii;im1~ 
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6) ?11'1'1fl1'H1ti'Ll1 Hi'bbn ( 1) nlilm':ilJf1Tn1t1.:ib~tJ1?11lJTH1?1hrn11b1ti'Ll1 ri11m-U1h1'Ll1~ 
'U 'U 

~11'1 bbG'l~1'l'll'Lln11:w'1Jt1.:i'1J:w'l.l'U 1 ~ bbn~mb~t1'U bbG'I~ (2) ?11'1.:i~1'1?11umb"~ t1.:ir1m1:w-rl 'Ufl1':it1'Ll1n~ 
, 'U 'U "I 

'Vl1~ ti1 mn11:w'l.l1~ bbG'l~11'll'Lln':i':i:W ~'IA'U 1 'Ll'tl:W'tl'UUG'I~ ~m b~tl'U . " 
7) ijrn1u'1rn1~~bbG'l~UG'lt1~.tlti ~.:iti11'U~~n ti1'UmV1'U~ ii'n~t1m1:wV1mtiVft1.:i~'U b'11'1Jt1.:i 

u1'U bbG'l~rn1tl1~?11'U.:i1'U~~wV1--.l1.:inG'i:w 1 'Ll'tl:W'tl'Ub ~ti 1 ~u'1rn1 
' ' 

4. tl1~ 1ti'tl'1~'1ll1'1l'Ll 11ii'fo1i11nrn1vit1.:ib~ti11~ti'l.l:w'l.l'Ll . . 
1) m1vi t1.:i b ~ ti11~ti'1l:W'l.l'Llij ~1'Ll?tii' u?t'U'Uf11':i~ ~ m1'Vl1~ m mn11:w'tl1~1~ ti'tl:W'tl'Ll ri11:wt1~1t1~'1Jt1.:i 

'I , .. 'U 

'1JlJ'1J'U~'Utl~ nU~1'U'Vl1~ tJ1f1':i5':i':ilJ'1J1~l ~~l l'lbbG'\~1 \Pll'U5':i':ilJ'1Jtl'l'1JlJ'l.l'U A'U 1 'Ll'l.llJ'l.l'U ijA11lJ b zjtllJ 1ti'lt:-J f1~'UnU 
, 'U di , , 'U 

'Vl1~mm ~'LI J1 th m1vit1.:ib~ti11~ti'tl:W'l.l'LlbU'UbA~t1.:iiit11'Um1~.:ib?1'1:wm1 ~~rn1'Vl1~mmt1~1.:i~.:i~'U ?11'1.:i • 
m1:wmriflmlil 1~nu'tl:w'tl'U1 'Um1bt:-1mb ~1fliJu n 1n 111 'Um1~ ~m1 'Vl1~ti1m ?11'1.:i?111r1n1iim1:wm1vi t1.:ib~ ti11 ~ '\J 'I '\J Q~V~ 

~m b~ t1'Uij '11'Ll11:w 1'Llm1t1'U1 n~ ?11'1.:iri11lJ11lJii t1'1Jt1.:iV1i.11m1'U1 'Llm1m.:i1'Ub u'Ll~ 'UniJ l'1111:wnu'tl:w'1J'U 1'Llm1 
'U ' ' 

t1'U1n~'Vl1~mmn':i':ilJ'1l1~m1~~.:ibb1~~t1:w 
' 

2) m1vit1.:i b ~ m 1~ ti'1J:w'1J'Uij'11'U?ti!u?t'U'Um1~'Uyj1' \'lmn11:wVf t1.:i~'U 1~~11'1 bbG'l~1'l'll'Un11m ll'U 
• ' 'U 

~.:i~ut1n'1.:ieYl'l~ n'l'frum1:w b ll'Ll"ll:W'tl'U m1:w b-ii'mb ~.:i'1Jt1.:i'l.l:w'tl'Ll1ii~v\'11 ~'tl:W'tl'Ll ?11m1ritl1u\Pl11 ~t1ti1 'Ll~.:iri:w 
'I , , 'U 

1~ tJ~iJ'.:iri.:i tl'Ll1 n~1 l'll'Un':i':ilJ bbG'I ~U':i~ tJ f11'11 ~?I ti~ A~tl'l nu tJ A?llJ tJ ij fl1 ':i~U'Vlt1~'1 A'Ll1'U'Vl~'l \Ii) ti ~1'1 \9l ti b ~ tl'l 
'I , , 'U 'I 

rn1vit1.:ib ~m 1~ti'tl:W'tl'Llb umri~t1.:iiit11 'Llrn1?11'1.:im1:wmrifliJh1 ~nuri'Ll 1 'Ll'1l:W'1l'Ll1 'Ufl1':i'Ll1b?t'Llt1 "'1Jt1.:i~" 
' 'U ' 

'lJ:W'lJ'Ll 1 ~ri'Llm ti'Llt1n 11i11u1 v\'11 ~bn~rn1~u~'U ci1ti'Vlt1~ bbG'l~~'Llyj 1'l'll'Lln11:w1i11 n1'Ll~1'Ll 'tl:W'tl'Uijrn 1 
.. 'U "U 'I \J, 'I 

u'1m1~~fl1':i bbG'ld1:w n'Url1'Vl'U~l1l ~~11'1bbG'l~11'll'U5':i':ilJtl~11u1.:i~ 'l.llJ'l.l'U~-r till 1 'Ll fl1':itJ1 b?l'Utl bbG'\~?11'1.:i f11':i 
' 

b1ti'Llfan ~m b~ t1'U l'lG'I t1 ~lil'Llij bb m'Vl1.:itl fi'\J~ \Pl1 ~1'Vl1u ii nv\t1.:i b ~ m rn 1~ijii' nv\t1.:i b ~ ti1?t'Ll1 Iii bbG'I m tl~ ti'Ll 
'U " dJ 

b1ti'Ll11~~11'1bbG'l~11'll'Lln':i':i:WA'Ll Vi't1.:i~'Ll b ll'U\Pl1m~Ji''U 5n'Vl1.:iV1~.:i~v\'11 ~'1J:w'tlmn~m1:wmrifliJh bbG'l~ij 
'U 'I , 'U 

:S11'1:S111 'Ufl1TU1 b?l'Llt1-ii't1:wG'I ?11l11':irt?t11.:irn1ij~1'U 11:w 1 ~nuii'nvit1.:i b ~ ti11 'Ll nlil m1:w'Vl1.:i1'1Pll'Ll n':i':il1'1Jt1.:i l'l'U 
'U 

v\'11 ~btl11'1J'UA'U1'U'Vl~'l b ~'UAW~1'1Jtl'l'1JlJ'1J'Ul'l'U btl'l 
' ' . 

3) rn1vit1.:i b ~m 1~ ti'l.l:W'tl'Uij~1'U?ti!u?t'U'Uf11':i~l'll'U1A'U ri11:wmrifliJh 1 'Llm1:w b U'UVJt1.:i ~'U'Vl~tl 
' • 'U 

'1J1~~'U5 m1:w11:wiit1 bbG'l~A11lJ?l1lJAA'1J tl'IA'U 1 'Ll'tllJ'LJ'U fl1':iij~'U~'Vl1'1~'1All11i11u fl1':i tltllJ1Uli!1 f1A'U 
' ' 

m ti'Utlf1 b U'U~1h~1A'qi'1Jt1.:irn1~11.:i1-Jzj.:im1m U'U~:W'l.l'Ufl1':ivit1.:i b ~ti11~ti~:W'l.l'U'1i1ti 1~A'U1 'Ll~:W'l.l'U \li)ij 

~1'Ll11mb"~ n1V1'U ~U'VlU1'Vl'1Jt1'l'1l:W'tl'Ul'it1rn1vit1.:i b ~m ij m~m'Ll m11 'Ll rn1~~ rn1ri11l11'm ti 1 'U'tl:W'tl'U ?11'1.:i 
• 'U ' 

1~uu 1 'Llrn1u'1V111~~fl1':ibrn~ bbm '1lUqJV11 m1 vit1.:i b~ti1mti 1'Ll~:W'tl'U1~ti~l1'1J'Ubt1.:i ijrn1~1Pll'UTVlf1'l'f~ bb"~ 

b~:w b~:wri11:w-rl 'Vl:w1~nu?tm'Bn1'Ll'tl:W'tl'Ll1 'Llrn1 tJ'1V111~~rn1vit1.:i b ~m 1~ri'U1 'Ll'1l:W'tl'Llijri11m zjmr'Ll 1 'Llrn1 
'U ' ' 

t11 b?t'Ut1uqim bb"~ri11:wJlt1.:irn1nuV1i.11 ti.:i1'U mti'Ut1n t11 b?t'Ut1tl1~?1urn1rubb"~m1:w~1b ~Iii 1 'Llm1~\Pll'U1 

nUA'UbbG'l~'VIU1tJ'l1'U~lJ1Pif1'l'f1~'11'U 'Utlf11i11 m U'Ufl1':i~\Pll'U1 "A'U 1 'Ll" bb~1 ir.:i1 ~fl1':iPif1'l'f1 nu "A'U'Utlf1" 
'U 

tii'1ti 

4) rn1vit1.:ib ~m fa ti'1l:W'1l'Llij~1'U?ti!u?t'Llmf'l1~~nlil'tl:w'tl'LlbbG'I~ rirum~~11'1ri'UVlt1.:i~'U rn1 , , ~ , , 

vit1.:ib~ti1b U'Ufl1':i~'IA'Ulil1f1mti'Lltlf1lJ1 b1ti'Ll1'1l:W'l.l'U bb 1.:iliJ.:i h~v\'11 ~ii'nvit1.:ib ~m b-ii'1m 1 'Ll'tl:W'tl'U ~ti 1~~11'1 
\J, 'U , 
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~~11 t'!}ltl.n.~~m t Wlbltl.t-~U8:Llb!Jfl,IA, 11~L,C1-ltl.L!A~Ut ~UG~ 1 .lfW ('Wn.G) ~n.L,1£)nt'. .. ~!:.Lltl.~n.tLU1.!t-B n,~mp.K~11 I ,.. I I I 

I'\ " " " 
~G!J~lb~mP.lbP.W1.!t-Bnr; rnl'>B~ltl. w1.1t-@nr; 1 lbrnR.nr; 1 lb~unr; m,1;Jt.~lbt.nLUt-B,\g!lnR.lb!l. (£ 

n. 
n,1;Jlbt.~rtR.11pi:.rrnk~~1m,1;Jlbt.Hn11~1 n,l;Jlbt.~ 

~tm~1 ~!:.[1.lbLWW~ lbt.~lb!:.Wl'>~ L!A lbt.~mmt-Lt. lbt.~W~!:.LUt'~lbt.~nt.~!Jt'G~fl,Jl.lbli.n t U8:Llb!J (Z 
" 

' b ' 
l'>Q~!:.LU!J~l fl,Q.lbQ. t-~l'>)il. 11t-L~Gfl,Q.lbQ.t'Gll.!:.LUt-G~lbLt.~ULl'>Llbt'G~fl,Q.lbQ.11W1W~1t'G!it!:.LU (1 

Qt'~ fl,,l;Jlbt.~!:.LUU~ltl.!Jt'G~!:.t.~t-~rn~ 1t'G!it!:.LUULl'>!l.R.11p!:.[1. 
" ' 

.lf t ~~11 lbt.~nt.~!Jfl,R.lbli.~ t!:.LUt-G~~rn~ 1 t'G!it!:.LULMll~nu t-Gll.IAn.~n.n, tt-GlbG~1 11LlbU Lib ~ t'L!~)fl,~lb~U 

n.,1;Jrn~1 ~~11lbt.!:.~t-Gn.n.11 Lfl,ru\~!:.LUnt.n.~W t-Gll.t'!}ltl.fl,t.~nr; 1rn~1 t'G!it!:.LUlbi;,!;,U !.'>~~ t L!At'~ n,ti.lbG~Wt. 11t-~ 
' ' ' ,.. ' 

~~11 lb!:.!:.fmru11 lb~t-~ l'>~ri'A.!:.lr:l1 t'G!J1!:.LUnL~t'~fl,,l;JlbGkM.!:.LU11,Q1L.\!mW1t-Bmwt-Gll.!:.LU~n.g[1.nt111 fl,Lt-11,1'111 
" p!I (\, b " 

t-LIA!r:l~Wfl,ltl.L,\.JB~ mL!;G~ltl.t-L~U~fl,!r:Jfl,Q mR.lbR.MHt:~ fl,Q.lbQ.11W1rn~1t'G!it!:.LUW~t.n11ULl'> 

fl,Jl.lbli.11w1rn~1 t'G!it!:.LUfl,Lt'L!A!:.LUU~ltl. ·9 

W~ 1t'G!it!:.LU!:.LUW~!:.LUfl, t£1A~!J11,R.lbli. ~l UGfl,11LLJ 

n.,1;Jriri.11pi:.[1.~t1t-GW~lj!;.LlbLIJ rn~ 1t'G!it!:.LUW~!:.LUfl, tlbt.~nt.~!JLlbL~mR.lbli. t'G!J1!:.LUnL,lf (S' 

f'l.U!:.nG!:.LUUfl,L!Jt-L!:.1..1 .. ,,, -"=' 0 " 

" n. 
t-Gmwt-Gfl.fl,L!;U LWLl'>Wl n.~1 ~Lfl,ru\~!;, Lunr; 1 fl,@~1 Llbtm,l;JnL,Cbt.LQ.t-L~ltl.~!:. 

f\ 

kfl,11~1 t-~[1.1ml1~[1.1U~11!:.LUt'L}IJ t-L~UW11~1b!:.!:.fmrullfl,tM.!:.L~1M:Ll~!J lbU~mru11m~ (£ 

!:.LU W~!:.LUfl, t 11,L£bt.Ul.W~t-GW~1 nLt'L.\J\.!:.LUfl, tt-~ltl./f:l LR.IALn.IAn. 

t'f\ 11!:.LUW~1 t-Gmwn t l'>t~LI~LU'lbLl~!Jfl,L,Cbt.LQ. w~~M.LU'fU~Lfl,ru\~!:.LU!Jfl,R.lbli. lb~t-~m~ (Z 

11,L,Cbt.LR.t.LR.n.,l;J~ ~t 11L!:.t'L}IJ fl,Jl.lbli.n t 11,Lt't:-Lki.1 fl,Jl.lbli.Lnrui~nlA.t-GUW~1 l'>~ri'A.!:.lr:lmL~ (1 

' p.t-~ t-LIAt.rnmr; mR.lbR. 

Lfl,ru\~!:.LUt-Gll.n.GW!J~f:lWl t'G!J1 !:.LU ~~11 lbG~Wt. nt-~ ~~rfA.!:.lr:l1 lb!:.!:.Qfl,ru\llb~t'~Lfl,ru\~!:.LUn.,l;Jfu~L~lbLt.~ 
' f\ 

~ t11w1 lbt.!:.~t-@nr;, t-L~GLfl,ru\~!:.LUt:-Glb~~,, 11,Q.lbQ.Lfl,ru\~!:.LUn.,l;J rn~, t:-G!itUUt:-G~ ir:-111 m~~rn~~G~, ~G 

fu8:t11 t-~ Li.J fl,Jl.lbli.~nR.lbli.t-Gll.~ i;, Lu 11,Llj 1..1~~ L!:. ~, ~t-G~ ~~~t-~ t-L ~ @nr;, L ~lbL t.~ !Jt'~ lbG ~wt. 11 r:-~~u khB~~11 

fl,Jl.lbli.Lnrul~!:.LUfl, t G~t:-G~~mr;, rn~ 1t'G!it!:.LURo t!:.LU G~ fl,Jl.lbli.11w1 rn~, t:-Gyt!:.LUt'Gll.!tJlb!:.Lnl.ll!.'>1 

fl,Jl.lbli.Lnl1ll~!:.LUn.,1;JnR.lbli.11w1rn~1t-Gyt!:.LU 'S' 

riri.111 ~!:.[1.fU!:.LQLIJ ~~1mR.lbli.Lnl1ll~!:. LUlb!:.W l'>~nhi.:in.,ti.1.1rn~, t'G!it!:.LUULl'>~l f:l LJ;. 

!:.!:.IJW~fl,Q.lbli.11 w1 rn ~ 1 t'G!it!:.LUfl,R.lbli.n t n,~n.,\;J~ t nLt-t-Lki.1 rn~, t'G!it!:.LU n.,\;)t-G ~, rn ~1 ~lb~~, M.~LGt'Lki.1 

!:.LUfl, t lk~n.Gi:.~t-Ln.n.,\;J~ ~t 11 L!:.t'G~, UG~1t-LIAt'Lki.1!:.LU11,Q 1 G~ltl.lb~1t'~~~fl,Q, L~t-~t-_(lfl,R.lbli.n t n,~~11w1 M.~ 
' " ' 

b n. 
t-J;.L~[b t n,ti.~t f:l L!:.L!W!:.LlbLIJ~lb~l.11~l f:lLmr;, t-~fl,Q.lb!l.11Wl rn~ 1t-Gyt!:.LU ~LQ.lbU9n.,l;Jn~Ut1~1.ll ~~t-!:.L~J;.LU 

11 I I I 

lb~~imLt-n.11!:. 11Al.llt.Q.ljt. G~ W~t'WW~ rui:.fi.lb!JlbWGlbLt.~lblAWIA 1t-GIAt'~ltl.1rn~11 lbW1t'Wlb!:.!;.Qfl,ru\t. t:-LWUl.ll111A fl=' I fl=' f' bf=' fl=' b f? ~ ,J fl=' f" f' I I '=" ~ l'b I f" 
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v11b ilum1~1um1ri1V1u~ViPi'V11.:i 'W 1tiu1t1mTu1m1 m1~~m1 m1u1:::?11m1u b ~B 1 ~m1viv.:ib ~t111~t1 

'll:l.l'llm uu 1u\911:1.Jb'1\9l'W11:1.Jru'1Jv.:i?1m:Sfl1 u'll:l.l'll'W~b ~u11:1.Jnu . ' 
4) 1ubb'U'U b-d'vV11 fi'1m1:1.J '1lv.:im1viv.:ib~t111~t1'll:1.J'll'W ~v.:iri1u.:im1v~11:1.Jnuv~1.:iil~fl~l"1~ 

" • \I 

ilm1mvi1bV1t1:1.Jnu ilm1:1.Jblluu11:1.J bb'1:::1~~.:ie.J'1m:::'Vlu~v~.:ibb1~~v" bl"11~~fi'1 m1biJv.:i G1.:if'llJ bb'1::: .. 
1~uu11:1.J 1 ub :V.:i?1~1.:i?111ri'bb'1:::'1~e.J'1m:::'Vlu 1 ub :V.:i'1u 

5) ilflfl fl~fl1~b~'W11:1.l'11fl'll:l.l'll'U cl1V11'ufl11~~m1viv.:ib ~m~-11~ b'l'U bb'1:::?11m1riri1nu~ bb'1 
':.J ' \I 

1~bllu1u\911:1.Jfl~m~11.:iH 

6) 'lllJ'll'U~~~m1viv.:ib ~m ?!m:Vfl 1 'W'lllJ'll'U 'l!11u1uvi'11 u bb'1:::irflviv.:ib ~t11 m1il m:::'\.JJ'Ufl11 
' ' 

b1t1u~1:::V1i1.:inu brn::: nuv~1.:i~v b tiv.:i b ~B riv 1 ~bfi~ m1-W~m m:::mu mTv11.:i1u m 1viv.:i b ~ t111~ t1'll:1.J'll'W 1 ~ " . ' 
ri fl~v.:i b 'Vim::: ?1:1.J brn:::ilf'l11:1.J-1J~ b 'l'U 
" 

7) fl11viv.:ib~t111~t1'll:1.J'll'U "il:::~v.:iilm\911~1u~m'11fl.rrv\9lfl'1.:J11:1.Jmt11 'U'll:1.J'll'U~1t1 b'li'W m1l..I . - ' 
?1::: v 1~ f'111l.Ju'1 v~ifo m 1fl1::: "ii 1t111 t11~~ b uuu11l.J '() v.:i e:!~ bM t11.rr v.:i bb'1 :::¥; '111ru111l.J nu ~.:i~~ 

" 
f'l11:1.JG'l1:1.J11Cl1'Ufl111tJ.:J1'1.J 

s) 11t11~m~1u"i11flm1viv.:ib ~t11 i1~1u 1 u?1tru?1uum1-w~m'lllJ'll'Ubb'1:::1'fl~1~.:iu1~~t1lJ . . 
9) fl 11vltl~ b ~tl1'1::: hJ1 '1iv1'1i~'VI~ fl'()tJ.:J'lllJ'll'U bb'1 :::'lll.J'll'U ~v.:iv111.:i v1'1i~'Vl~fl'()tl.:J \91'\JbtJ.:J 1 n~ • • 

~.:idV11 fl m'ii~'1l B.:J'q:l.l'll'U bu~ tl'W b uu fl 11~ ~fl 11viv.:i b ~ t11 "ii::: b uu fl11 v11'11 t1'81 \91 bb'1::: ~\911 qi qi1 ru ~.:i b~l..1'1l v~ 
'll:l.J'll'Utl~1.:Ji~b'1'U 
' 

1 O) v.:irim'll:1.J'll'Wilf'l11l..I b-rrl..I bb ~.:i~v~"il:::~~m1nue.J'1m:::'Vlu~m'1bfi~~'U1~ bb'1:::~~B:1.J"il:::V1t1~ . ' 
b~ mfium1l..l?11m1ri 1 u m1~~ m1 zj.:i~~ b V1~1dm fll..lv..:i 1 md m1l..I~ ~Bl..1'1l t1.:J'lll..l'll'Wbb'1:::u1::: ~'V15m~1um1 • 
u1m1~~m1vit1.:ib ~m 1 uii~'1lv.:i'lllJ'll'Wbb~1 m1viv.:ib~t111~t1'1llJ'll'U"il::: bllu 1 u1~~1 t1~i1ut1.:i~t1.:i¥;'111ru1'11fl • • 
ii ~'U v fl 'lll..I 'll'U~ b-rr 1l..I1bMt11-rr v .:i ~ 1t11~ bb ri m 1 \91 '11 ~ 'U 1tiu 1t11~~ b-rr 1 m ?1iru ?l'U'U bb'1::: ~ n ~ m 1l..1'1l v.:i , ~ , QI 

irflviv.:i b ~ t11 b U'U ~'U 

7. m::: '\.JJ'U fl11v11.:i1u b ~B b"11l..I ?1~1.:im 1:1.J b-rr:l.l bb ~ .:i'1J v.:J'lll..l'll'U 1ufl11~~fl11viv.:i b ~ti 1 v ~uu~1u 
• \l .. 

1G1't1vi'l"ltlbrn:::1'\91riu1:::?1.:iri ~.:id (~'lm ?11u1"11, 2545, V1u1 175-177) 
' 

1) 'lllJ'll'W'Vlmmb 'Vi.:itli'~~u 1"ilbu~fl11viv.:ib~t111~t1'1llJ'll'Ubb'1::: b uu~1t1~~m1bv~i1u i11LJ bbuu m1 . . " 
f'i~(l)~~uh~1t1m1l..1v.:iiG1't1vi'l"ltl 3 1'\.Jbb'\.J'\.J~1t1nu flv 

" 
( 1) l..lv.:ifi'1m1l..lm1vit1.:i b~t11bU'Wbf'l~v.:irlv'Vl~.:i1 uflTHm.Jbb ~1.rrvl..l'1~11?111nuf'lumt1'Wt1fl 

" 
1 ~bfi~f'l11l..lim1l..I b .rr11"il ~ v?1mwi:.1qiV11'ql..l'll'U~'\.J1::: ?l'Uv~ bb'1:::V11'.:ii1"il:::1~ b ~ v'U~ b .rr11"il11l..I bbm '1lUqj'Vl1 

~1.:i ~ 11l.J nu 5u b uum1b zjvlJ 1ti.:if'l11l..IG1'l..l'W'u61:::V1i1.:if'lu~1.:i1'~uu11l..I b ~v'\.J1:::?11um1i1~1u11mbm '1l 

u 'IJ'V11'1J ti.:! 'ql..l'll'U,r'U 

(2) m1viv.:ib ~t11v111 ~bii~e.J'1m:::'Vlu'V11.:iG1.:if'llJ 1~uu11l.J bb'1:::~.:i bb 1~~vlJ lil1b uu~'lllJ'll'U 
' 

~t1.:i 'l'JlJ t111 nu b-rr 1m ~ ~ m 11 ~tr flviv.:i b ~ t11 bb'1::: ~ ~ bM t11.rr v.:i 1 ~u nu~ v ~1 u fl fl fl~ fl 1'1J v.:i'lll.J'll'U fl 11 ~~ 
" d.J \J dJ , 
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':it b um.Jtll':i bb U.:JU'U~'1'\.ht b8'lJ'lfari~fl'U~b~tnoii'eN bb'1t~m.ht b8'll'Ub 'U'll:W'll'U tl1'H'l11-:imm~1t11'11-:i 6") 'lltl.:J 
'U , d.I I 

m1viei-:i b ~tn bl'l 8'll:W'll'Ubtl.:J vr-:i b ~ti \:w "l Vi bfll'l~'1tl':it'Vl'\.J:l.J1 mn'U~l'lfl11:W?l1:1.J1W~'ll:W'll'U"ilt~ l'l tll':i Hi' 
' ' 

(3) m1viei-:ib ~tnb llt1mtmt1m1b18u11tvd1-:iflt1nu511:w'lJ1~ bU'Utl1':i?111-:i 1mn?l1 t1m1 
'U 

~t1V'li'\1!.Jt1Li11:w nij'\Jrnrn1 bb'1t~-:ibn1>1~ei:w 11>18:wei-:i~118 \vi' bum Vi 8-:i bbA~'1~'1t18 h'l"i11 nmtmt1m1 b18u1 \I 'U g~g~ \I 

vi1:wnm-:im1viei-:i b Vim 

zj-:ivr-:i 3 1'\.Jbb uui1':W~t1~1un11~1>1"iilfl'll:W'llmt1-:i ~:WA11:wnm"il 1ui'\1!.Jt1Li11:w bb'1:::nij'\Jr11n 11 'U d.I , '\.I 'U Q(:g~ 

'lltJ.:J!?l'U btl.:J~~ 1ei:w"il::: ~eil'it1fl'Uil18'U ei n fa 81offm1viei-:i b ~ 81bU'Ubfl~ei-:ii1ei1um1ci18'Vltll'l'U t1n"i11mTt1bb~1 

~:w'llmt1-:iE1-:i~ei-:im1m1m oii'1 h m1:w11:wi1ei'llei-:ii.Jnviei-:i b ~811mA11~1 un~ n ~m ~~:w'llt111:w nt1?111-:iH 

b ~ei 1Vfbn1>1m1 b18u111:w nu'1Jei-:iflul'i1-:ii' \1!.J'U'511:w 
'U 

2) 1 !?lfl'\.ht?l .:Jrl'lltl.:J fll ':i~l'lfll':i m 1viei-:i b ~ 81fa8'll:W'll'U zj.:J:l.J1"il1 flfll ':i n1'\.'1'U l'l"il 1ni~8Vll'ltJ~ 
' ' 

~1>1v1111:w nu 1 u'll:w'll'U brnttl1m n1'\.'1'Ul'l b uui'1?1ri'\.h:::?1-:ifi~ b uuTu'511:w 1 Vf:WA11:w.U1>1b"il'U~'U11'18'll:w'll'U"ilt:W , , \I , 

m1n1't.'1u1>1i'1?1ritht?1-:ifi'i'1~nei~ 4 'lh:::m1vi'18n'U fiei 
' 'U 

(1) b ~ei 1Vfn"ilm1:wm1viei-:ib~81 bllt1n"ilm1:wb~ei~ \1!.J'Ulflrum~:Ui !?1~ bii't1Amllt1l'lt1~n'11-:i 
' 'U 

m1~ \1!.J'Ul b llt1n"ilm1:w~ b zj ei 18-:inun"ilm1:wm1~ \1!.J'Ul'll:W'll'U 1 mtl bb uu~'U 6") ~ ~ei-:ibt mi 1t118tl11b18'U1 l?i eim1 
, \J I \J 

nmb'1:::nu \vi' b-dt1 m1vit1-:ib~ 81 b1>18'll:W'llt1~\ tlb~t1t1'll:w'llt1'll11tl1::::w-:i~uu1t1 i.J nviei-:ib~ mm1bn1>1m1b18t11 
' ' " 

U'Vl'\.Jl'Vl'llt1-:itl1::::w-:i'1J'U11>1b~n~v11't.'1i11~eit1-rn,;'Vl-r~mm'll18~-:ivi'18 
' 

(2) b ~ei 1 Vfn"il m1:w m1viei-:i b ~ 81 b uu!il1m::: ~'U~-:i b?l°1:w 1Vl'll:W'll'U11>1 mu~1:::flt1't.'1t1:w?111 \vi' 
' ' ' 

boii'1 h 1 VfAruri1 'llt1Uli11:wb u8:w i'\1!.Jt1Li11:wtl1tb~ru'llt1-:i'll:w'llt11Vfn~u~ufiu?im~11'1l u·rn8:::1'iei 1 tJ 
' ' 

( 3) b ~ ei ri ei 1Vibn1>1 n1111:w !il1nt1'1Jt1.:Jfl'U1 u~:w'll'U ~ b~:'BCIJ l?i ei ~ '1 mt'V1U'V11-:i n11vi ei-:i b ~ 81 

bb uu b~:W 1 Vlb oii'1:W~1u11:w~1>1 fl1 ':i'1 l'l ~'1m:::'Vlul'l-:i n~11 bb'1::: ~ m::: b U8'\.J'll:W'll'U 1 Vlb llmtuu~v111 Vl'll:W'll'UB~ 
' ' 'U 

11:wnuei~1-:i~u~?1'1J 
' 
( 4) b ~mllt1bfl~t1-:ii1eim1b~mb m"l Vfoii't1:w'1~11?111~rin~t1-:i'1Jt1-:ii'\1!.Jt1Li':i':i:W tl1::: b~ru i~:Uil'l 

" 'U 

nu?11511ru'll'Uil18'Ut1fl 

"ii::: b iiu \vi'111 uij~'llt1-:i'll:w'llt1 hl\vi':wei-:i b~ei-:1118 \vi' b uu b~t1-:i'i'1~n ~1>1nu 1 mt l'luu 18u18fl1':i 
' 

vi ei-:i b ~ 81lJ n "ii t 1Vfm1:w '11A'C1Jb~ei-:i118 \vi' b llu eJ'U l'lu bb 1 n m n b ei 1riruri1 15~ 1>1~ b tJ 'U~ 'U 1i1'U~ '11A'CIJ1 u 

~-:ifl:w\'V18 eYuhfari m1:Wtl1h m1:wbteiei1~ tl1tneiunum1:Wi~:Ui1?1~~:w~ut5nu511:w'll1~ A11:w-rn1u 

Pi'1tli'\1!.Jt1Li11:w eYub llt1'Vlt1V11-:i~-:ifl:w'llt1-:iflt1 \ 'V18 n"il:::v111 Vfm1°1b~:Wbb'1t:wei-:im1vit1-:ib ~tn \vi'rin~l'l'V11-:i~-:i~t1 
' 'U 

s. m1tl1tbijt1A11:w bllu \ tl\vi''llei-:im1~1>1m1viei-:ib ~8111>18~:w'llt1 

b ~ ei-:i"i11nm1~1>1m1vi ei-:i b ~ 81'1Jt1-:i'll:w'llm uu~-:i~ ~ ei-:i b~ moil ei-:i nu At1m 8t1 €1 n ~-:iJu VI n~t 
' 

m1:wi1>1 b "il'U n11~ 1>1m11 Vi b 'i'1:1.J1t?l:w~ -:i bum~ €1-:i~'lJ:w'lJmei-:i E1-:i:W fl-:i11:w n-:11'1 €1 ~~€1 ?1:wfl11 bblJ11"iit:Wu"il~8~ 
' 'U 

bt€l bb'1t m1?1i.Ju?1t1t1"il1nm8t1 €1 n~ t1?1:w m 1 bbl'i'll:w'llmei-:i ~ei-:i ?11m 1rim1>1m 1 ru bb'1ttl1::: biju-J 1 1~8V1 l'ltl 
' ' 

i'1?1ritl1t?1-:ifi'1Jei-:im1~1>1m1vi€l-:i b~81 b1>18'll:W'llt1i1u :Wm1m uu \ tJ\vi'mni.'.f €18b~8-:i\1 11'18 m111:wnuei.iitl118 
' ' 
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'jtviiim1iiAvi L ~'U'11n'lll.l'll'U1~n-11\1'1l11\1'1'U?l1m'jfl?l'j'\.J~1 t1l.l~'1leW1ll.l'll'ULeN zj\li'.iv\I A'\.J'j t nm.J fl1'j'\.J'jt LlJ'U . ' ' 
el~ 7 '\.J'jtfl1'j flel 

'IJ 

1) ~U1'1ll.J'1l'ULL'1t LLn'U'lJ1'1ll.J'll'U ?l1l.J1'jfll Lfl'j1t'lfafl1'Ufl1W1m tl'Uvn LL'1t?l.fl1~Uf1 l\<11 
\J Ill .. g~ 

'lll.l'll'U \11'1 vl'l '1'Ul.Jv\I LL 'UTV11 \I LLm '1JU rum 1~ bL 'IJ'UoVl'l L '1'U LL!;'! tl.Jv\I n '1 m'jl.J fl1 'jvJeJ\I L ~ tJ1 L U'Ufl'1 m'il.l"M-d\I 'V11v 
' "' 

n'1 m'jii~1ii L ~eiii ~ff~l'l'V11\I m 'j LLm '1JU rum 1vi w11~ 'j1l.J'1lv\l'lll.l'1l'U 1~ LL~1~\I 1~ n1"Mt1vi L llt11 l'lri'l.l1t ?l\IA 
"' q ' 

Lu1"Mmt1m'jvi1n'1m'jiim1vlei\IL~t11 

2) fl1'ji16'i1t1~1ii'1lv\1'1ll.l'1l'U~\l"Ml.ll'l L ~v\1'11m um~ei\l~~v\I L~t11-if mn'U~'V15'1Jv\l'lll.l'll'U fl1'j . ' 
~l'lfl1'j'Vl-r~v1 mo'j'il.J'll1~ ~\I LL 1vi~eiii '1l'U'l.Jo'j'jl.JL tivii'\.J'jt L ~ru 1~t1o'j'jl.J'IJl.l'll'U~'llii'llt1~ei\li'.im'jAl'l . . 
11'l~mei\11iJ'1otJ LL'1t~1ii~vi~'U 1'1'1t Lllvi"Ml.liJ1mei\l-r'Uei~1\I h fl'J'j L llm'l.l LL 'U'U 1vi 1ri'jiJ1\I~ L~t11.if ei\I 1mi1 

" 'IJ 

'U'Vl'U1'Vl~l'lm'jei~1\lh LL'1tmt1"MGi'\l\rnvlei\IL~t11nGi'rnL~1i1m'j1;1vie.mmt'Vl'Uv~1\lh ~1t115m'j1vi 1'1'1vl'l'1'U 

fl1'jLLU\IU'Ue.J'1U'jt 1v'lltlmt11 t1'1ll.l'll'U • 
3) 'lll.l'll'U~v\li'.i?i1t1~1ii1 'Ufl1'j~l'l~\lv\1Ammt11 'U'lll.l'll'U Lvleifo~vi'llv'Un'1mwd "M1ei • • 

t:.i 61n~'U1 ~v\I r1 m'lll.l'll'U~'U~~ '11 'jru1 LL~111 i1ri11ii~ 1eiiivi1"Mu1~ -r'lJ~l'l'll v'lJ L llt1wu1t1\I1t1"M-d\1'1J v\I v\IA m . 
J'U 1 LL~~\ldm'j~1L tJ'Ufl1'j'1JeJ\lv\IAm~v\IL U'U 1'l.l~1vri11ii1'l.l~\I1?i Lm1ti'.it:.i1;1'\.J'jt 1v'lltl~L-if 1m L~v1-if m 

4) fl1'j~':iJ1'jru1LeinGi'n'l'JruL0~1t~'U "M1v'1lei\lm 'U'lll.l'll'ULvlei~vi'l.lfo Lllt1n'1m'jl.JvJv\IL ~t111 ~ . 
?leiviri~v\I ~v'lll.l'll'U 6'i\lt:.i'1 mt'Vl'U~v~\I LL 1vi~eiii LL'1tl~'U5'j'jl.J 1 ~ueiv~?lvi L vl1~?11m 'jfl'1tvi11~ • • 

5) m1ii~1eiii'1lv\l~~?l'Uh'1tL~t11.ifei\ln'lJn'1m'jl.JvJv\IL~v1 '1ti'.i'lJ'Vl'lJ1'Vl'V1'11n"M1;11vmn 
'IJ 

~'U flv'1ti1~~L~v1.ifei\ln'lJ~~n vim') fl1'jl'!LL'1m1ii'l.l1;1eiviifo nwt11milnvlei\11.~t11 fl1'j~eJ?l1'j 1.1.1;1tfl1'j 
'IJ 'IJ 

Lrn m 'l.l~vm1vt11~ei\I 1ii 1-tlmt':il n~1 ei~Lo~1t n~ii LLnt1l11m v 1 'U'lll.l'll'UL vi1Jt1 m'ji'.i'jt'lJ'lJmt'11t1~vf1 fi\I 
\J .. 'U .. .. 

LL'1tLU'U5'j'jl.J 
' ' ' 

6) fl1'j b?l~l.l?l11\l'IJ'j'jf.l1fl11'1 fl1'j L1vt11'11 n'\.J')t?l'\Jfl1'jW"iJ1\I Yl'jt'jv\1-rLJtrnviei\I v}1 m v~ei 
'IJ 

?11mw~viu-r'Umtmt1 fl1'j1 ~b "Mmt?lii ?leiviri~ei\l~\l~'U LL'1t~1ii LLm '1JU qim~ L~ v1.if ei\I 1'1'1vl'l'1'Ufl1'j"11'1 

t:.i"1mt'Vl'U'1lv\lfl1'jvJeJ\I L~v11t1ri~\l~v1 'Ll 

7) '\.J'jt?l'l.Jfl1'jruVJn'l'Jt 1 t1m'j~l'lfl1'jvleJ\IL~t111viv'llii'll'U~~ei\lmru1m')m1ii~v\lfl1'jf'l11l.l 
' " 

b~~vib ~~'U m1ii~t1~1LL'1tfl1'jb1vt111 ~blJt11 '\.J')Lbmii bb'1tn"iJm'jl.Jfl1'jvleJ\lb~v1~b "Ml.l1t?ll.l'1lv\1Lb~"1t~'U~ 
" 

I ,:j ~ II ~ 

n1'a'VleNL 'Vlfl1L 'tl.:J~'a-1.:J~'a'aR 

nT~vlv\I b ~v1 b ~\1?111\l?l'j'iA b U'U fl1'jvleJ\I b ~m~1l.l~t1ei~n'U-tl1\I b 16'11"M1ei L 'Vlf'lfl1'1 zj\I b llt1'l.l1t fo'lltl 
'IJ 

~v'Vlnn~ii 1l.l11'1t b U'U~~n 11t1vim1 11t1'1J1t1'1Jv\l~'it~ n b U'Ufl1'jb ~iiriruFh 1 ~tl'U?lfl1'U~vlei\I b~v1L~l.l1 ~ . ' ' 
i1riruri1'11"M-r'Un~iitrnviei\I b ~ mrirum~ 1vit1"1\l'Vl'Uu eiv~?1vi'11 n'Vl-r~m m~iiei~ b~l.l ( 'l.l1t L ~ru1~t1011ii 

.. .. .. , .. '\J 

~m.Jt 1~:fi11'1 1w1) 1t1'1lrutb~t11tl't1n?111\ll'lt1~1'~t1o'i'jl.J 'lll.l'll'U ~~n "Mti1t1'1.J1m1\rn-vlei\lb~v1 ~rl1mv 
'IJ • 

f\11l.J?lt m n 1 ~trnviv\I b ~ v11~ L1vt11"M1eivi1 n'1n'i'il.l'V11\ll~'U5'j'jl.J1~?ttm n~'U 1vi vA'1u\lfi\lt:.i6'1U'it 1v'lltl 
'IJ 

bb6'lt?!\J'U?l'U'Uf'l11l.l ~\l~'U'1Jv\l'lll.l'll'U 1 'U'it Vt 811 ' . 
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1. Aru'1fl~rut'1Je:i-:irn1vit1..:ibvit.11b:U..:i~11..:i~11r\ 
' 
rn1vit1..:i b~c.m:U..:i~11..:i~11r\ b ll'Un"'ilm'i:i..Jfl11vit1..:ib~CJ1~i1Aru'1fl~rutt.bt flm..J~1CJ 1) vit1..:ib ~CJ1 

' 
nrn~1'1Jt1..:iu1'Wi1A11:1..J~fl~mtV111..:in'U 2) rn1 bbflflb tl~CJ'Wb1CJ'W1.rr1:1..J1'(9),J'Wu'i'il.l 3) i1m1m .rr1 ht1~1..:i~fl6ff ..:i 

" " 
l(9),J'\.Ju11:1..J'1Je:i-:i~'U~~vit1..:i b ~ m t11t~L.Jrn1ru"'iJ1flrn1i1?i1'U11:1..J i1rn 1 bbfl fl b ti~ CJ'Ub1 CJ'W11tV111..:i n'U/?i..:i ~l'U?i..:i 

" 
~t1tl1t~L.Jfl11ru b ll'Ue'.i b .rr111:1..Jn"'il m1m fl fl11 e'.i'1J:i..J i!flvit1..:ib ~CJ1ffit1 fll~~\9),J'\.Jl~ flCJm~ 1 'Wm1~11..:i~11r1'1Jt1..:i 

" " 
\Jl'Ubt1..:!bbflti1?i1'W11:i..J 1 'Wrn'il'i'\91~'\.J h "'il\91'11tl1tVIL.J 1"'il b.rr11"'il rn1vit1..:i b ~C.Jdbb L.JL.JbO~lt b"'illt"'il..:i (~\91 bb\91'\.J i~'V15 , , 

'1fl~ru. 2555, V1u1 20-21) 

2. \51'\.J~\9) brnt~m'1Jt1..:irn1vit1..:i b~mb :U..:i~11..:i~11r\ ... 
\51'\.J ~\91 bbfl t~l.Jl'lJ ti..:! fll 'ivl ti..:! b ~ CJ1 b :U..:i ~11..:i ~';j 'iA bn (9) "'ill flU flvl ti..:! b ~ CJ11'U 1 V1l.Ji1m1 l.JU'il'ifl'Ul~ 
... ' 

"'ilt b .rr11 tJij ?i1'U 11:1..J 1'W'Vl1..:!l (9),J'\.Ju'i'il.l'lJ t1..:i~'U~V1~ t11'WeJ'1J1'1 fl~W'lJtl..:!~'W~vi t1..:i b ~CJ 1J'U 11 'Wm ~11:1..J fl 11 

vit1..:i b ~m b :U..:i ~11..:i~11r\:S..:i b U'Ubb V1;;i..:ivit1..:i b ~m~i1 A11l.l ~'Uh b tl~CJ'U 1 tl"'i!l m~:i..J Atl 1 (9),J'\.Ju'i'il.l~~L.J~ t1..:i 1~ 

(tanoible cultural resource) b'll'U ViViui\'ru'1'tl1tl'~f'11~1J11 tl'U~'iru~m'W hJ?iwr~CJ1fl'i'V11..:ll(9),J'U5'i'il.l~ 
~ , " 

bU'U'Ull.Ju'i'il.l (intangible cultural resource) b'll'U m~'1fl~ru eJ1J1'1fl~ru 1~'111\Jl rn'iCJ1fl1f'1 bU'U~'U 

3. 1t1'1 fl~ru'1Jt1..:i rn1vi t1..:i b ~ CJ1 b :U..:i~11..:i~11r\ 
" 

bflfo ~'1111\91 (Richards, 2010) b~'U tl'itl bb LJLJ~'U\51'\.J'lJ ti..:! fll 'ivltl..:I b ~C.11 b :U..:i~11..:!~'i'iA1 'U 2 " ... 
'1fl~rut 

1) 1 -ff fl11~11..:i~11r\ b ll'Wn"'ilm1:1..J'1Jt1..:ii1flvit1..:i b~CJ1 l\91CJ 1 ~i!flvit1..:i b ~CJ1 b .rr11t1i1?i1'U11:1..J1 'W~'U~ 
' " 

vit1..:i b ViCJ1i!'U 1 

2) 1 off rn1~11..:i~11r\ b U'UOl flV1'1..:i'lJt1..:ii1flvit1..:i b ~m l\9lCJrn1~11..:irn1m rnf'11 'W bb V1;;i..:ivim b ~ CJ1,r'U 1 

1~l1b~tl'Vib~l.J~'U b'li'U V1'1fl~mrn1v\'1mV111~'Ubl'.it1..:i V1'1fl~1J11rn1'Vlt1e'.i1 bll'U~'U 
" " 

i1 flvit1..:i b ~ CJ1 b :U ..:i ~11..:i ~11r\~1t1:1..J "'il t b .rr 11ui1?i1'W11:1..J 1'Wfl11 b ~ CJ'W1 m 1;;i ..:il'.i t1 v\'1 bbfl t i1 
" 

A11l.l~'lJ b ~tl~"'il tm1;;im1~(9),J'W11Vll.J61 'lJ t1..:i \Jl'U bt1..:i 191..:ii!'U 'W'flvit1..:i b ~CJ1 b :U..:i~11..:i~11r\~m ll'Wmtm'WVif'ltl 
, ' I 

1 Vll.J :S..:ibll'U'V11..:ib~t1fl 1 V1l.1'1Jt1..:irn1vit1..:ib~mbbflt'1Jt1..:i'W'flvit1..:ib ~m 1 'Wu"'il"'ilu'U ~'Ut1fl"'il1 fl"'ilt bU'Ubb m 1u:i..J1 V1l.1'1Jt1..:i 
' 

'W'flvit1..:ib ~CJ1bb'11 ~..:i'li1CJ bU\91 farn ~1 ~ij fll'i b1CJ'W1'V11..:i.rr1:1..J1'(9),J'Uu11:1..J 1 ~m1:w~1rl'runL.JA11:w~fl~mtV111..:i 
" v " 

'W'flvit1..:i b ~m tll.lb ~1'1Jt1..:iu1'U l\91mzjtl~'Ul1 fll'i b1CJ'W111:wv\'1 n"'iJm1:weJ''Ui1Aruri1'1Jt1..:!'1l:W'1l'U "'il t'1l1CJ1 ~ bn\91A11:W " ' , 
"'il\91'11t1~1..:i~fl6ff ..:i ~..:i~1J11 qiqi1ru'1Jt1..:i~'U~'llt1..:irn1vit1..:i b ~CJ1t1 ~1..:i bb ~ "'il~..:i '111 CJ~11..:i b~~:w~ ;;iri11'Wbf'11~~n"'il1 ~n'IJ 
'1Jl.J'1J'U 1\91 CJi1m1:w~:w\9l ;;'I'll t1..:i ~..:i A:w 1 (9),J'\.J u11:w bf'1'i~\5n "'il bbfl t ~..:i bb 1 (9) '1 t1:w'IJt1..:i'1l:w'1l'Ubbfl tu1t b 'V1f'l'll1~ b u'U 

" , d.I <'I 

bu1V1mCJ~1rl'qi 

4. ~fl~rut bO~lt'llt1..:ifl11vit1..:i bV'imb :U..:i~11..:i~11r\ 

rn1vit1..:ib~CJ1b:U..:i~11..:i~11r\ tl1tflt1L.J~'JCJAru'1fl~rutbo~1t 5 tl1trn1 (Richards, 2010) ~..:id 
' 

1) b ll'U1Ubb L.JL.Jrnwit1..:ib ~CJ1~b~:wVifl~t 1 ~nL.J'W'flvit1..:ib ~m zj.,:im1~ (9),J'\.JlVJ fl~t'llt1..:i'W'flvit1..:i b ~m 
" 

~ll.Jl'ifl bn\91~'\.J 1~"'il1 fl fll'i~'W'flvltl..:1b~CJ1b.rr1mi1?i1'U11:w1 'Wn"'il fl';j';jl.J fll'ivJtl..:I b ~ CJ1 mVi 1 'Wn"'ilm'i:W fll ';j 

vit1..:i b ~CJ1 ~l'Ufll 'i'Vl t1e'.rl~'U bl'.i ti..:! "'il t~11..:iVi'fl~t~l'U fll 'i'Vltl e'.f 11 ~nL.J'W'flvit1..:i b ~ CJ1 Vl~tl 1 'U n"'il fl';j';jl.Jfll ';j 
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viv-:i b ~81~1t1 n11tJ1-:iv1V111 unvi v-:i b ~ 81'1::: 1~YI n~::: n11tJ1-:iv1V111'11n n11ilci1t111ii 1 t1 fi'iil n11iin11 • • 
tJ1:::nffumV111 bU'U~'W 

2) b umtJ bb 'U'Um1viv-:ib ~m~il~t1fi'1V1~ n~v YI n~::: bb(;1:::tJ1:::~'Um1ru~1t1i'~t1'511ii~bfi~'11n 
" 

m1boff111ii fi'1mwm1viv-:i b ~81 tJ1::: ~'Um 1ru '1::: f1{;11 m ut1~t1 fi'1 b 'lit1 tJ 1::: ~'Um 1ru'V11-:i~t1~~~milv-:i bb{;1::: 

1~t1'511iiV!v-:i ~'W'ffi~'11nm1b off 111ii-:i1t1b 'V1 l'1 f11{;1~t1 ~~ tJ1:::~'U m1 ru bb{;1:::YI n~::: ~1'WPl(;1tJ::: m111~m~ m 1 

bbn:::~~n '11nm1beil111m1t1P\(;1tJ::: bllt1~t1 

3) b umtJ bb 'U'Um 1viv-:i b ~81~b tJ~8t1'11 n m1'1J18'Vlfa mmm1viv-:i b ~81~'1'\.J~v-:i 
" 

1~ci'V11~m mm1viv-:ib ~81~'1'\.J~ v-:i hn~ b u~8t1'11 nm1'1J18~t1fi'1~ b ut11 ~111 ucim1'1J18~t1fi'1~b~8n11 ,, . " 
"tJ1:::~'Um1ru" b 'lit1 m1'1J18~t1fi'1~b lJt1m1'1J1mb{;1:::m1~vt1'11ntlilvm~~ 1 t1V1v-:i~t1 bU'U~'U 

4) b umtJ bb 'U'Um 1viB-:i b ~81~ b tJ~ 8t1'11 n~t1fi'1~ b ut1i'~t1'511m::: ~'U~-:i 1 uci~t1fi'1 " " ,, 
~b lJt1i'~t1'511iitJ1:::"ii1i't1 b Ylv 1 ~unviv-:ib ~m~1m1m~8t11' ~iie1~fi-:im1iibU'WVJB'l~'U bb{;1:::~1'1-:irn1m off 1 h 

" 
b~81n'Ui'~t1'511iiV1v-:i ~'U 1~~18~'U fa 8l~t1'511m:::~'U~'l b ut1i'~t1'511ii~unviv-:i b ~m"ii1b U'U'iil:::lii'B-:i 1 tJ 

" 
b~8ii'llii 1~bbri ~~'Onru.,.J 1~~1:::51~ vt1~11% ci1t1i'~t1'511iitJ1:::"ii1i't1'1::: b ut1i'~t1'511iiV1v-:i~t1B81-:i • • 
bbVJ'11-:i~ilv8~1ii'l!t1'U'V11t11~~1~tJ1:::"ii1i't1 b'li'W ~m~u~Vlv-:i~'U ~m~J11'1t1v1V111~t1u1t1 1'1t1"ii1'Vl't.h8 ,, 
~t1fi'1~milv-:i b ut1~t1 

5) b U'U~U bb 'U'U f111vleJ'l b ~ 81~ bu~ 1vm~1 ~Uf)vleJ'l b ~81il ci1t111ii 1'Wm1vh fi'ii! mw f111 

viv-:i b~m11iin'U'lliJ'llt1V1B-:i~t1 trnviv-:i b ~81'1::: 1vi'~iie1~fi-:i1~~1~'1lv'lf'l'W 1 t1V1v-:i~t1v81-:ibb V1'11-:i \il1v81-:ib 'lit1 • 
f111vleJ'lb~81b;a-:i~1'1'l~11A'1J v'll'i1'U{;1 lf'lf1~{;1'l eJ1 bi1ff\'~,~'U1'0f'liJ '1'l'Vll~ffW'U~:iJ'l'Vll~{;1~'\.J~ 1~:iJ~ 1 ~i'.J • • • 
fi'1m1iim1vimb ~m b ;a-:i~1'1-:i~11AV1{;1181Ubb 'U'U b 'lit1 m1v11mV111f'111V111t1~t1u1t1 m1'Vlv~1 m1\il~ 1-U 

" 
1 t1~6m1 m1v11'1Jv'lb~t1'11n 1 'l.Jm{;j b ut1!ii't1 1~8unviB'lb ~mmm1m~B n 1vi'11lii'B-:im1b eil111iifi'1m1iim1 

viv-:i b ~ 81~tJ bb 'U'U 1~ 1~8 bb~{;1::: fi'ii! m1m:::il'll11u1t11 t1VJB'l~'Uf'1B81 ~A1bb t1:::tl11 t1m1v\'1bDt1fi'1m1rn!t11 

but1~t1 

6) b U'U~tJ bb 'U'U m 1vi v-:i b ~81~!ii'v-:iilf'111ii 1~ ~ bvl'Ubb~ n ~1-:i nt1vi'1t1'V11~m mm1 

viv-:i b Vim b Ylv~1'1-:ibtJ n~n~ru1 ~nrnb 'Vl~'lvltJ'lb ~81 b ~v-:i'11nunviB-:i b ~m ~m m1tJ1:::~'U m1ru1 'Vll.h ~il 

m1i1bb~n~1-:int1 mi1 bilv-:im1b61l fom tJ1::: b'Vll'lmtJt1 ilf'111ii 1~~bvlt1vi'1t1v1V111~t1bilv-:i ~-:itl1'1~bvlt1~1t1d • 
m~~m bU'Uf111vltJ'l b ~ 81b;a-:i~1'1-:i~11f'1'1~8'1~ 1 ~il fi'iil m1iim1~v'W m1v11B1V11115m1tJ1-:iB1V111 ~-:i • 
mV111m 1 bb~::: mV111V111t11~n'Uunviv-:ib~81 ~-:i fi'1m1iim1vi v-:i b ~ m ~-:in~ 11 ~ B11 b umv n ~n~ru 

bU~1::: \il1'1JeJ'lVleJ'l ~'U 

~ru8~~~6 mt1n~'1J (2558, 'Vltl1 114-115) n~11H11 iJ~0~'U1m1unviB'lb~81m:::mt1m1 

1 ~'U1f111'V11'lf111vleJ'l b ~81~~eJ'l~iJ~'UTitl'U1:'.!'Vll1'l f11111'l bbe.J'Uf111vleJ'l b ~81'V11'll~'U'511il~'l1 'Wvl1'U 

m1~m~ m11 ~'U~m1 bb~::: m1m1'1~v'U bb~:::tJ1:::biJt1m11 ~'U~m1 bb~:::tJ1:::~'Um1ru~unviv-:ib ~m 1vi'fo 

1~bbri m111-:i bbe.J'U b Ylv~1'1-:i~11fifi'1m1ii~1-:i 1 '1Jv-:im1viv-:i b ~81b;a-:i1~t1'511ii1 ~m-:in'Uf'111ii!ii'v-:im1'1l€J'l 

unviv-:i b Vim ~~v~'1t1~1'1-:iii~ri1b~ii'iil1 n'Vlt1'V11-:i1 ~t1'511ii~ n~18 " . 

มห
าวิท

ยา
ลัย

ราช
ภัฏ

เทพ
สต

รี 



19 

nT~1LA-a1::"1-a'\.J1.1. u'l.rncan ~ 
'U • 

fam:nPl'mb 'U'U"ii16'lei;i1tlbb 'U'UTI'ifl"il (Business Model Canvas) m b D'Ubfl~ei;iljei"iJ1nrn1i bm1:::"1 " , 
.fl1 Yff"ll.J'IJB;i fl1 'i~ \9U'U 1 fl1 'ivl el ;i b Vi ff) b :U ;i 61~1;i61 'i'i rl'U'U ~1'U'Vl'U'Vl1;i') \9U'U D'i'il.J'IJ el ;i'Ul.J'U'U "' , , 
~l.Jtl1'U1;i'IJ1l.J ~;iV11'111n'l"l'U~ 1 'WD"il"ilU'W b~mD'Wbfl~e:i;iljei-d1t.J 1'Wrnn1;imJ'Wu'in"il1~ei81;iA1ei'Uflnl.J 1111miJ''U 

, 'I " 'I "I 

rn1i bA11:::"1rn1tlfiu~;i1'U bbn:::tl1''Utl1;i rn1vi1;i1'Uei81.:ii11:::'U'U b ~ e:i b vll.JArum'l"l rn 11~'U1rn1e:i81.:i b D'W d.J , , 

1:::'U'U 611m1mvll.JArum'l"lrn'i'U1rn1bbn:::61~1.:iArufi11~i1m1l.J1111111b~'W i1n~rnu1V1mt.Jei81.:ib~'UoV!?I 'U1rn1 , ' ' 
~tl1:::~'U 1"il ~ffieirnm1'l-1~"1i~'Ul.J'U'U bD'W~rn 1~"11m11161~1.:i11t.J1m ~n'U'Ul.J'U'U bb~n::: e:i.:iritl1:::ne:i'U'IJB'l , ' 

bb'U'U"ii1ne:J\l'iUbb'U'Ul:i'ifl"il ~.:i 9 ei.:iritl1:::ne:i'U (Business Model Canvas, 2559: in1ru ~.:ii';1'n11\9U'U1, '\J .. g~ 'U g~ 

2557) ~.:id 1) Value Propositions (~ruA1'1JB'l'U1rn1) 2) Customer Segments (fl1'ibbU\l\916'11!11'1JB'ln~l.J 

~nf11 3) Channels (-de:i.:i'Vl1\lfl1'i\9ln1!11fl1'i\9ln1!114) Customer Relationships (fl11l.J~l.J~'U6n'U 

~nf11) 5) Key Resources (bbVl~'l'Vl1'1"lt.J1n'iVl~n)Vl~n 6) Key Activities (n"iln'i'il.JVl~n~vi1) 7) Key 

Partners (~'UuiJm'Vl1;irn1A'1) 8) Cost Structure (1A'i'l61~1.:il'i''U'Vl'W) bbn::: 9) Revenue , 

Streams ('iUbb'U'lJ';i1t.Jb~) 
" 

.c::it.cvdd II 
\l1\J'J~tl'VILnt:J'J"lliN 

'Un~'U e:i'Ui~m (2550) 1~~m~rn~e:i.:i rn1~\9U'U1'Ul.J'U'Ul'i''Ubb'U'U'IJB'lfl1'ivleJ;ib~t.J11111t.J'Ul.J'U'U1 'U~\l'Vll!?I 
'\J 'I 'I 'I 

b~t.J;i11t.J 'l"l'Ul1 bnru'i'i~1~'1ll.J'U'Wl'i''Wbb'U'U~~\9U'U1b~ i1m1l.J~1AC1Jml.1'11~'U AB ei;ir\tJ1:::ne:i'U~1'Ufl1'i~~n1'i 
~1'U e:i.:irim'Ul.J'U'U ~1'Ufl1'i b~t.J'W1 ~1'W'Vl1'1"lt.J1 mu'i'il.J'U1~ bbn:::l\9U'WTI'i'il.J'Ul.J'U'W~i1Pl'nt.Jm'l"l b U'W'Ul.J'U'W ~'Wbb 'U'U 

'I '\J "I 'I 

'IJe:i;i~;iV!l'~ b ~t.J;i11t.J61ei;i'Ul.J'U'UAB 'Ul.J'U'UU1'U1e:i;itln1 t.J'U1 b D'U~'Ubb 'U'U'IJei;irn1vie:i.:ib ~t.Jl b :U;ii611V1n"il'Ul.J'U'U 
'I " · , 

'Ul.J'U'UU1'Ubb"1'U l'il~ \9U'U1 b D'W ~'U bb 'U'U'IJ ei.:im1v1 ei;i b ~t.J1b:U.:iih11'11 \9U'U u'i'il.J u "il~ t.Jm t.J 1 'W~~;i ~rn 1 ~'Ul.J'U'U ' , 
U'i::!61'1.Jfl11l.J~1b1"ilAB Pl'nt.Jfll'l"l ~1WJDDC1) 'lj1YJB;i~'U el\91~ m~HW'IJB;i'lll.J'U'U rn1i1~1'U11l.J'IJB;i'lll.J'U'U fl1'i 

~~rn1m1l.J-rl 'U'Ul.J'U'U bbn::: rn1'U1V111bfl1mh t.Jm t.J 1 'W'Ul.J'U'U U"il ~ t.J m t.J'UB n A ei m161'W''U61'U'U ~1'W'Vl1'1"l mm 
\J 'I 'I 'I 

bb6'1::: ni161'W''U61'U'U"il1nV1tl1 t.J;i1'UmA1'~bbn::: ni1 b D'W bA1ei~1 t.Jei.:iAn'i m t.J'We:in~;i 1 'Wtl'i::: b 'Vll'i bbn:::~1;itl1::: b 'Vll'i 
' "' 

i1:::vrn 'Vlei;im (2551) 1~~mrn~e:i.:i n6'lt.J'Vl6ni1'U1V111~~rn1u1n"ilrn1viei;ib~m 1111t.J'Ul.J'U'U'U'U~'U~ ' , , 
61;i 1 t1~;iV1')~ b~t.J;i1 V1:iJ '\'j'lJl1 fl1'i'U1Vl1'i~~fl1'iD'ifl"ilfl1'ivlel\l b ~t.J11~t.J'Ul.J'U'Ui1"il~ bb ~;i~1'Ubel n~n'l'fru'Vl1;i~1'U 
'\J 'I 'I 'I 

l\9U'UD'i'il.J U'i::!b'\'jru bb6'1:::1Mi\9l'U'Ub~11~mtJ'l"l1:::e:J81.:i~;irn1bb~\lfl1tlbbn::!.fl1'l'f1'\"l~ i1"il~~el'UAB 'i1fl1'1JB;i 
" ' 

~'WA 1 bbn:::e.i ~l'lJl'ru'i'i v;i 1:iJi1m l'l'i1j1'U 11l.J~.:iv.:i 1:iJi1rn161~1;i \9111~ 'I!~ n'l'Jru e.i~ l'lfiru'Vi'lll.J'll'Uei 81;i~ b~'Wi~ 
~1Vl~'U fam61 '\'j'lJl1 n1'i'U~Vl1'i~~n1'il:i'ifl"ilfl1'ivle:J;i b ~t.J1'1JB;i'Ul.J'll'U"11l.Jl'itl b zjell.J 1ti;ibb 'V!~;iv]ei;ib ~t.Jl~ , , 

1n6'i'bfiti;in'U bbn::: bbm 1 ul.J'IJei.:i'W'nviei;ib ~ti1m '!Xm1l.J61'U h 1 'Wrn1viei;ib ~ti1'1l'Ub~1 b vll.J~'U ~1'Ueitl6111A 1 'Wrn1 , 

'U~Vl1'i'U~Vl1'i~!?ln1'iu'in"ilviei.:i b ~m 1111ti'Ul.J'IJ'U AB D"il"ilU'Wi1 rn1 bb ~\loLJ'U'Vl1.:im1viei;i b ~ t.Jl b vll.Jm n~'U Vl1ei ' , , 
bbJJ bb~un 1m'Vl1;i bl'i'i'l'f~n "il 'ill.J~;i rn 1r\'1V1'U~'i1fl1'1J e:i;i'U ~,;''Vl'i11 b ~ m bbn::: ~tl'i::: n B'U rn 1~1:iJi1A11l.J bb U'U e:J'U 

·~ "' 'U 

bb6'1::: v;i'\'j'lJl1 G1l.J16lin'lll.J'il.JTI'ifi"il n1 'ivlel\l b ~t.J11~t.J'lll.J'IJ'U b~11l.J tl'U11;i bbe.J'Un1'i ~1 b iJ'U;i1'U\911l.J n6'1 t.J'Vl6 , ' , 
fl1'i\916'111?1~bV1m:::"1l.J1mb~6'1:::'1Jl.J'U'W 1'W 4 ~1'U Aei 1) rn1~;ib611l.Jrn'il'ln1~ 2) rn1"111;ibA1ei~1t.J~'UulJl'l'i , 
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G~ fu~Lnw~Lle!l:HA~ z !1l,tf r1.GL.rnq1 l:-GIAl:-L~W11i\.l:-~Jltt~l:-L~~I:-~ 1l'l~TuFbtle!m~1rn~11:-G\A,tLLlrt~~11:-~tLLI 

rt t rtttlm~11:-L1ArtiA.M.LLJl1Ll~Lrt~~tLLl}W~Lle!QlA.~ rt,ti.i:-~ LILrtrtrnL,l':J!tt~l:-L~~I:-& 1l'l~TuFbtle!1GM-1rn~11:-G\J\. 
" ' ' 

' " tLLlrt~mi:-~tLL1rttM.LLJl1Ll~~~rtUQrt~11:-LlA.rtlA.~l:-GlA.l:-L~W11i\.!:-~G~ m~L¥!~r1.M,rt~G~~ 1:-GlA.l:-L~Wlli\.I:-~ 

J!tt~l:-L~ ~!:-& 1 l'l~TuFbtle!1G~1rn~11:-G\A,tLLlrt~~1 l:-~t LL.I rt t rtttQrt~ l1:-LlA.rtiA.M.LLJl1LI ~L rt~~tLLl}W~ Lle!QIA~ 

l:-G~1LFbll~,lft (LSSZ) LILrtli\.rt,Q-:::~1 LWrtLL.1:::1:211 ~rn:::tlbrtUQ Llf~WQ.M. LILrtli\.rt,Q-:::~1 Ll~LLI 

' I\ 
WlA.11:-GlA.tLLltLLIWl'ltLli\.tn.tLLI (£ rtQ.rtQ.U.11.HJ'W~~Ll,,l~rtrtM, i:::mmt~11:-~ (Z !ell mt-R.1WlA.11:-GlA.tLLlrtULll'lll F' I f"O '=°' , f"O '=" I ~ b t .,, b F' I '=" 

rt~mi:-~:::~11W~11:-G\J\.l:-~li\.11Lrt~~ (t ~11,tft }W~Lle!QlA.~rt~1:::tlb 17 ~ "(rt~l:-~r1.n.11ll1~11:-G\J\.tLLILrt~~ 
.. n. " n. 

G~ 1) ~LQ.rtttQWL11M.k1AfbllkrtGtLLILI t}L¥!W~LI ~lb rtll.rtll._1'911.'l,VW~~L!-l~rtrt~ 1 le!UQ.1:-~ 1W~ 11:-G\A,tLLILrt~~,, 

G~!ble!Jtol1~t,lf t rn~ 11:-G\A,tLLILrt~~tLLl}W~Lle!QlA.~ L~r1.M,~ 11.'lLtlbLf\.LI Llb~n.L,\IJLFbll~tllW :9rt,Qo~~n.r.l'l:::tlb 
' ' " 

Wlli\.1:-~rt~ !:-~ n.m1rn~11:-G\A,t LL.IL rt~~t LL.I }W~Lle!Q IA.~ 1:-G~ 1 LFbll ~ ~ (S'SSZ) rt~1 IA.rt@ rtll.~ 

.. .. n. .. .. 
91Al1~L1:::~11 ~n.M,~W11i\.!:-~rt t rtttm~11:-& 1rn~11:-G\J\.l:-~li\. 111:-Gll.!ble!Jto~l.l'tLLIW~tLLI £ ~91Al1~Ll~n.M.~Wlli\.1:-~rt t 

rtum~11:-~1rn~11:-G\A,tLLIG~1WL~l,,ln.Ln~~hLLI z ~91A~~Ll~n.M,~W11i\.l:-~rttrttrnn~1:::~11}W~Lle!~Ptlb 
krt11~1ULIG~1rn~11:-G\A,tLLl~LLIGl1:-L~~/rt~~11:-~rttWl'l~W~ULI 1 ~91A~~LI G~ fu~L¥!91A~~LI 17 

~n.M,~Wlli\.l:-~f1, t rtttm~p& 1rn~11:-GyttLLlrt~m 1:-~G~ 1 WL~WtLLlrt~11 :::~1191A~~L1Gf1.~1,tf t:::~11 rn~ 11:-GyttLLI 
.. .. n. .. 

l'l~tm tt-~l.1111:-~ 1mLrn~:::~11rn~11:-GyttLLI l'l~tQrt 1,.11G~LLIGJil~r1.M,~Wlli\.1:-,.Q:f1. t rtttm~11:-~ 1rn~ 11:-Gytl:-~li\. 11~ 
I\ 

:::mil.rt t 1:-L~LlrtLlbn.~:::m 1.. !1Grttrnrt~11:-& 1rn~ 11:-GyttLLILrt~~tLLlft t f1,Q.LQ.:::tlbl:-Gll.rt(,~f1,(,~~tLLI LILrtn.~:::t 

rt tt-lli\.WLl,,lrtL(,l,,l~(,11~ 11:-Gytll,(l.L~n.M, ~n.M,~Wlli\.1:-~rt t rtl~rt(,~~n.n. 11rttrnrt~ll:-~1rn~11:-GyttLLI rt~~11:-~G~ 1 

WL~WtLLlrt~1rn~1191A.~~LI l:-G~1LFbll~,lft (£S'S'Z) LILrtli\.rt,Q-:::~1 Ll~LL.1:::~11 ~rn:::tlbrtttQ Ll.l'~WQ.M, 

I\ 

11w1 LllW:::~rtLll,,!!1rnLGt-~:::~11 tLLl~n.rtL,tf Lrt~~rtl'lWG~Wrt,Vl:-~1:-111rtG~1~ t rn~ 11:-Gytt-~li\. 11 ~lb tt-LlA.rt~1tLLI 

l:-LlA.ft,~mn,~~:::~11 rtf1.l.lt-tlbn.klbtLLll1W1 rtl,,!Lf1,rtl,,ltLL1rtL,tfLrt~~t(,l,,l fu@rtlLQ.rtR.rtR.t-@ll.rn~11:-GytrttWl'l~ 

rtL,tf Lft~~tLLI 1:-LlA.rn 11t-@p1 G~l:-L~G~Gl:-l,,l~ JirtLll,,!Jll:-G:::~11 LfufuQ.~lrWGlA.11Lµ:::~11fbllkftG fuGrtlLQ.rtR.rtR. 

t-Gll.rttrnrt~llb~~t-LlA.L!-!rtll.!Lrt~ ~tLLI rt~ 1tr,l,,l t}LQrtiA.lbwpti:-~n, 11e1r. 10.1:-& 1rn~1 t-GyttLL1rt~~1 i:-~tLLlt-LlA. 

rn 1111LLll:-~11tLLI ft\;ttLLIWtl.LG ~11,tf \ fu@rtlLQ.f1.R.rtR.t-Gll.Wt~~t:::~11 n.Lll.:::Wt-Q~l:-li\.L~1f1. 11rtLI:-~rtLwrnmi:­

~11,tf t ~Lllle!lA.1 tllM.1:::tlbrtL,lfrtl'lWG~W Lil,,llrtL~rt~ L~m~f1.~l:-G~l,,!11:-L~l:-~1LW1 fuGrtWl ~11,tft ~WlrtlLtn.1 

:::~1mLl.l~rtlLWlrtL,tf }W~Lle!~l:::tlb rtL,tf fu@rtlLQ.l:-Gll.Wt~~t:::~1mUQrt~lrtL,tff1.~1ww11:-~M,LLJ'f"3LI~ 

~~rn~ 1 t-G\A,W Ll1M.klA~t}LQrtiAlbw11i\.t-~L~n.M. t}LQrtiAlbW11i\.t-~n 11e1r. 10.1:-e: 1rn~ 11:-GyttLL1rt~~11:-~G~ 1fuGrtlLR. 

rtR.rtR.t-Gll.rtttQrt~ll:-& 1rn~11:-G\J\.W L11M.klA.LFbll~tLLll:-G~ 1LFbll~,lft (£S'S'Z) ~Lle!M. \ fu~l'l1 l'l\;t ~M,~tM, 

1:-~l'l)tb 111:-L~GrtR.rtR.GM-1:::~1mn.rtR.11w1l'l~1L~rtLll,,ln.~:::tlbrn~11:-GyttLLll'l~tbt-Gll.rtL!:-rtQ. 1L~tLLI~ t GM-1 
' ' ' 

f1.R.rtR.t-Gll.11Lrtli\.LI: 1:::~11 l'l~tLL.l' _rble!X\f1~tn.,Vt-G~l,,!WG~N rn~11:-GyttLLlrttWl'l\;tr1.n.111btLf1.~~tLLI (17 :::~11 

rn~ 11:-GyttLLI !:-LIA.I:-~ 11rt~1 rtLll,,l~~ t rtR.rtR.WJl!:-GM,LLJ'["3 LIJ#Lft~~tLLI (£ f1.Ll:-11lfbli\.1:-L~li\.:::mLt-f1.L~:::tlb:::~11 

oz 
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1) m'l"Pim~1 Lrnt~ l'll'U1~nt1.rnvfVl'UV11..:i11'll'WTI'l'll.J 1 'W'lll.J'll'U/VleM~'U ~1..:i., 1 'W m'J~..:i Ll;'l~l.J m'lviel..:i L ~m L ~el 
' ' I 

bf'l'l1~Hifi'1L:U..:Ji;'l11..:Ji;'l'J'Jl°1 bb'1t 2) n1'li;'l11..:Jbeln1i;'I ~..:Jbi;'l~l.J i;'liJ'\Ji;'l'U'U mt~'U bb'1teJ1'Udtlfl11l.Jl;'ltvrrn1~Lfi(;I 
.,. ' ' 

m'l~l'll'U1~ nt1.rn'VlVJ'UV11..:i11'll'Wifi'll.J 1 'W'/ll..l'll'U/Vf el..:i ~'U~1..:i 11'Un1'l~..:i Li;'l~l.J m'Jvi el..:i L ~m L ~el Lf'l'l~~n'<iJL :U..:i 

1;'111..:il;'l'l'l"A'llel..:J'Vli.11t1..:i1'U el..:il°lm LL'1tl;'l'11U'W ~..:i'llel..:J-rfjLL'1tLelf1'1l'W ~..:i1mL'1t'Welf1'1ll..1'1l'U/Vlel.:J~'U .,. ' 
1;'11°5qj1 i..:iv;~l'll'U'Vl..:Jf'i (2557) 1~Pif1~1b~el..:J el..:Jrltbtnel'IJ'1Jf)..:Jfl11l.J~.:J~'Ui.=11'V!-r'\Jn1'JvJf)..:Jb~tl1L:U..:i 

1;'111..:il;'l'l'll°l : mruPin~1'1ll.J'll'UeJl.J'Vl11 ~..:i'Vl1(;1i;'ll.JVJ'll;'l..:ifl'l1l.J 'Vl'IJ11 el..:il°1thtnel'IJ'llel..:im1l.J~..:i~'Ui.=11'Vlfom'l , , 

vie:i..:i L ~ t11 L :U..:il;'l11..:il;'l 'l'lrl'1l e:i..:i'/ll..l'll'W Bl..l'Vl 11'U'lt n e:i'IJ ~1 t1 5 el..:JA'U'lt n e:i'IJ i.=11 r'1 qi A e:i i1 nvi el..:i L ~ t11~1 h 

1;'111..:il;'l'l'll°'i L~1u1m.iJmL~..:iLL'1tl;'l11..:il;'l'l'll°l n'1m'lmL'1ttJ~~l..l~'U5LLVf'1~..:i1:W~(;ll;'l11.:i mtm'Wm'lm'UrJl..I 

.fntl 1 m oLJl.J Lb~..:) bb'1tfl'Jel'\Jfl'1l.J bb'1tU'Jt bt1'1Jtlb .LJ1fi..:ie:i~1..:Jb vi1 b Yltll.J i.=11'\l!-r'IJ Li;'l'Uel Lb 'Ut~el n1'J~(;I f11'JvJf)..:j b ~tn 
' 

L:U..:il;'l11..:il;'l'J'JA'lJel..:J'lll.J'll'UeJl.J'Vll1 .LJe:i 1~LLri n1'll;'l11..:im1l.J1m1l.JboLJ11'1~n'IJ'W'nvie:i..:iL ~tllbb'1t b~1U1'U f11'l 
' " 

bi;'l~l.Jl;'l11..:im1l.J b .iJl.J Lb ~..:i'llel..:J'lll.J'll'Um'lvi e:i..:i b ~ tn L :U..:il;'l11..:il;'l'l'l"A m'ln1'\l!'U(;i mtm'Um'lfll'Ufll.Jmt11 'WL ~e:i ' , 
1;'111..:im1m vi1 b Y\t1ii1 'Uf11'lb .iJ1fi..:itJ'Jt 1ti'llu'llel..:J'/ll..1'1l'U 'ill.I fi..:im'l~l'll'U1 n'1m'll..I LL'1t'U~~l.J~'UB'1Jel..:Jn1'l 

viel..:i L ~ t11 L :U..:il;'l11..:il;'l'l'lfl'1 tJ~'ltv1'1J m'l~l'llm'IJ~m'l 1 'Vl:W L :U..:ifl11l..l~l..l~'U5n'IJ'lll..1'1l'W 
" ' 

1 l'lltl~'ioUtl L l'll'llU'U'U 1VI (255 9) 1~Pi n~1 b~ e:i..:i f11 'l~l'll'U1 ~l'UU'l :-; l;'ll.JVJ1..:J f11'll'l'11 (;l'lJeJ..:J Lb 'V!~..:i 

viel..:i L ~t11V11..:i'U'lt~f'11l;'ll'li L ~ el~..:i Li;'l~l..I m'lviel..:i L ~ t11el~1..:i ~..:i~'W 1 'W~..:i'Vl1(;1eJ(;l'JTI1i1 'Vl'IJ11 LL 'Vl~..:ivie:i..:i L ~mm ..:i 
' 

'U'lt1~f'11i;'ll'li1 'U~..:i'Vl1 (;iel(;i'Jli1i1m'l l'i''WV!1 bL'1tl;'l11..:ieJ' l'l~ n~ruL ~e:i~ l'll'U1 ~ n t1m'VlV11..:i n1'll'lmw11 el..:JLL 'V!~..:i 
' 

vJel..:J b ~t111 ~i;'lel(;I fl~el..:J n'IJ n~ii'W' f1vJel..:J b ~ tll b ll 1'\l!m ti ~ll.J n'U~m1 ti f11 'JU1 b ~ tll b zjell.J btl..:J Lb '\11~..:JvJel..:J b ~m , 

'U'lt1~f'111;'11'liLL'1t LL '\11~..:iviel..:i b ~m 1n~LAti..:i b ~el L Yil.Jn:vm'll.Jf11'lvie:i..:i L ~t111 ~'W'nvie:i..:i L ~m 1~Pin~1 bb1;1t L1ti"W1 
" 

l.J 1 n ~..:i~'U !;'!el (;!fl~ el..:i n'IJ.LJ elA'U'Vl'IJ'1Je:i..:i m 'l"Pi n~1 Lb '\11~..:ivi el..:i b ~ v1 V11..:iu 'it 1~f'11l;'l1'1 n 'U~..:i'\111 (;! el(;l'JTI1i111..:i bb~'U , 

~ll.Jn'U~(;l'J1 t1 m'ltl1 L ~m L zjelii 1t1..:i LL '\11~..:iviel..:i L ~ mV11..:itJ'lt~f'111;'11'li 

~(;lt'l'Uell.J ~'Ub:V~qj~'Ub '11qJ (2559) 1~Pi f1~1 b~el..:J f11 'lvJel..:J b ~tll b(;ltl'/ll.J'll'Ub lile:i'/ll..l'll'ULL'ltVlel..:J~'U 

'Vl'IJ11 ~~L~t11.iJel..:in'UmTv1el..:i L~m ~..:imfl-rfj Lelf1'1l'W LL'1tmfl'U'lt'll1'1l'U '11 L lJ'W:vt ~el..:ilj'VI~ nm'l~(;ln1'l~~ " .,. 
~1'Uf11'lel'U-rn,;LL'1t Ll;'l1l.Jl;'l11..:i~nt1.rn'Vl'lleJ..:J m'l1 -U'V1-r'Vlt11 mviel..:i b ~ t11 L lilel L vil.J faml;'l1 'Wn1'll;'l11..:i..:i1'Ul;'l11..:i 

' 
'l1 ti M m1l.J L oLJl.J LL ~..:i'lJ el..:J'lll.J'll'ULL'1 :-; m'Jv1..:il'lme:i..:i 1'1'1 eJ(;i'<iJ'Uflru.rn'Vl 'lJ el..:i LL 'V!~..:iviel..:i L ~t11 LL'1t'U~m ru'lJe:i..:i 

' ' 
'W'nvie:i..:iL ~mmn~..:i~'U lj~'1~eJf11'l"U'ltf1el'\JeJ1~'Vl Lb'1tflru.f11'Vl~l l'l ~~~..:i~'U 1~e:i~1..:i~..:i~'U b(;ltl~(;l~'U~elf11'l , 

tJiju~ml.J LL 'UTvrn m'lviel..:i L ~ v11(;1t1'1ll.J'll'Wel~1.:i ~..:i~'U 1(;1 t1 LLl;'l1..:im m'll;'ltJ'IJl;'l'Y'Ui.=11 A'qi :v1 nel.:il°l mu nfl'lel..:i 

~l'UVlel..:J~'U 'lll.Jfi.:iLVJf'l'IJ1'1 el'IJ\11 . 1n~Lfiti..:i 1;'1'11U'Un1'l"Pin~1 '1ll..1'1l'UoLJ1..:iLfit1..:i ~1'UA1~1.:J" 'li'nTI'ln:v~1wi''W 
, I ' 

i;'ltJ'\Ji;'l'U'U n'<iJ f)'J'Jl.J'Vl1eJf1el..:JVl'Ub lilel~l'll'U1 ~1'Uf11'lvlel..:J b~tll b(;ltJ'lJl.J'll'U ~ ~b ~'Ul1f11'lvlel..:Jb ~m fat1'1Jl.J'll'UVlf1 , , , , , 

~'U~ 1:W11:v:-; 1 'W'U'lt LVJf'11(;1 :v:-;~..:i~'U 1~ l;'lm:Un 1 'W'lll.J'll'U\;)1vm1m.LJ11'11 'Ubb m~(;l'lJel..:Jf11'lvlel..:JL~m fa ti , 

'lll.J'll'UU'ltl;'ll.JU'ltl;'l1'Un'Un1'll1..:J bb~'U n1'll'l'11(;1f11'Jvlel.:Jb~t11 (7P' s) n1'l~~1'U~ll.J 1 'Wn:vm'll..I~ b~ti1oLJel..:Jn'IJ , 

m'lviel.:i LY\ t11el~1..:i-V'(;I L :vmL'1t ~m ~ el..:i zj.,:ii;'lel(;lfl~el..:in'Um1l..l'V!mt1 e:i..:i l°l'U'lt nel'IJ Lb'1t'V!~ nm'lf11'ln1'l 

' .,/ 1 d I.I c.:. 
Viel..:) b Vltll (;ltl'lJl.J'll'U b 'VleJ'lll.J'll'U bb'1tVlel..:J fl'U 

' ' 
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uruti?fn~!i Bb'Uf1?1'1l bb6'1t1~'U \1rnn111u{;'l':itf16'1 (2559) 1(1)~n~1b~el..:i f11':i~\9l.J'U1':iUbb'IJ'Ubb6'1t 
'I gl d.J 'I g~g~ 'I " " 

t:-.1~{;1.tlru'1'Vl1..:im':iviel..:i1. ~ti11 'U~..:iV1i'viyj~ru fan 1.~el':iel..:i~ui1nviel..:i 1, ~ti1'll111 'Vlmb"1ti1nvi-em ~m1 'Unci:w 
' ' 

el11.~ti'U ~ui1 'U 1tiu1ti m':iviel..:i 1, ~ti1'1lel..:i~..:iV1i'viri mhnvi 1~el~mti1tii' 1.ri1el'111 ti'1lel..:inci:w~..:iV1i'vimri1. Vluel 
'U " ' 

{;1el'Uci1..:i ':itl bb 'IJ'IJ bb6'1tt:-J~ {;'\Jl rusn~?t'Uel..:i {;1el'\Jfl11:W?f'U 1'1'1Jel..:ii1 f)vlel..:i b ~tJ1'll11b'VltJ1(1) bbrl ':itl bb 'IJ'IJ f11':ivlel..:Jb ~m 
'U " 

b ~.:Jl \9l.J'U5':i':i:W ':iU bb 'IJ'IJ f11 ':ivl el..:i b ~ tJ1b~.:JUb11"\ bb6'1 t ':iU bb 'IJ'IJ bb6'1 t t:-1~ \;'\Jl rusn?t'U €1.:J \;'\ €1'\J A 11:1.J?l'Uh'll el..:i 
'U 'U 

Uf1vlel..:i b ~ tJ1 bVltJfld ':i~\9l.J'U1 t:-J~{;1JlWorl{1)1'U f11':i A:W'U1A:W'1J'U~..:i 'IJ1~'Vltl1 b ~ tJ1 ~~ f) ~1'U€11Vl1':i bb6'1t5':ifi'1 
' 

~1V1u1ti'1Jel..:ivhdin m:w~1~u 

'll~mqi;utl n'U'Vl~~ (2560) ~~n~11.~el..:i m':iviel.:i1.~ti11viti'll:w'll'Ubll'U~1'U : mru~mnu1'U~elwJel..:i 

~1'\J6'1~el.:il°lel..:i rl11..flmiit1..:i ~..:iV1i'vi1,1,~~ ~~ui1 l'i'ntim~u1'U~el.:ivlt1..:iiiri11:w~~elmel..:i~ui1nviel.:ib~ti1 1,1,{;11l.i 

?11m':iri~11. u'Um':i~vim':iviel..:i1. ~ti11 ~" U'UV1l.iu1'Ub ~el~..:i1.?11:wm':iviel..:i1.~ti11(1) ~.:idtii't1..:i1. ~:wl'i'ntim~ 1 'Um':i 
'U 

~vim':ivit1..:i 1, ~m 1vi ti 1,0~1t m':iii~1'U~1:w;u1ntl':it'll1'll'U1vi ti?1~1.:i bA1el'111mtV1i1..:i'll:W'll'U V1u1ti..:i1'U1 'LlVi'el..:i~'U 
' 

b~€1'1J'UbA~el'Uf11':ivlel..:ib~tJ11~~..:iv'U~elbtl ?lelVIA'1el..:inu 'Vll~':i 'U1A1 ~'VlBoUtJ ~':iVl:W?l1':i':iW b?I~ 1..:i,;:wruer11 
' 

bb6'1t51V11m 5'U1.fl'VJ':if)6'1 (2560) ~~f)~1 b~el.:J bb 'Ud'Vl1.:Jf)6'1tJ'Vl6f11':i~el?l1':if11':i{;16'11Vl~bVl:l.J1t b~€11 m 'Uf11':i 
' ' 

1,1,'1]..:i'1J'U'1Jel..:if11':ivlel..:ib ~ti11'Ub'1J{;1.f11A1tii'{;'lel'U'UlJ bV!tJ~1lJmt'IJ1lJVJl"ltl~ijzjell1 "NICE" tl':it nelu(1)1ti 1) 

Network f11':ivlel..:ib~tl1 bb vi.:itl':itb 'Vll"\b 'VltJ bb6'1t~tl':itf1el'Uf11':i1lJb'1J{;1.f11A1tii'{;'lellJ'UlJiif11':i?l~1..:ibA1el'111ti~ 
'U 

1..LJ'm1. ~..:i1, ~el~1:wnm1..:i bbt:-.1lJ~11, 'Wl.lf11':i'Vl1.:im':iviel.:i1. ~m 2) Identity m':iviel..:ib ~m1,1, vi..:itl':it b'Vll"!b 'Vlmb6'1t 

~tl':it f1el'Uf11 ':i m ':iii f11':i?1~1..:ie){;1~ n~ru'1Jel.:J~.:iV1i'vi~iim1:w 1vivi 1,\;)lJ~-tlvi b '1'1.J 3) Communication 
'U 

lnteoration f11':i'IJ':iW1f11':ibA~el.:iiielm':i~el?l1':if11':i{;16'11VI bb6'1t~..:i?1t1viri'1t1.:inu UlJ'Vl~':i €l~bml'll~f16'1 bb6'1~ 
:> 'U ' 

1.nl"l1l.l'Vl41'llri1, ~:w~lJ (2561) ~~n~11.~el.:i m':i~\9l.Jl.11f11':itl':it'll1~:w~l.16m':iviel.:ib~ti1 'llel..:i el'IJ{;'l .:wt 1,n~el 
" 

1 Vll.i ~1'\J6'1:W~bn~t11 Vll.i 'E\'1 bilt1?1..:i1.'Wl.I ~..:iVli'VllJA':i':i1'll~m ~u11u;u;uul.liim':ibt:-.1m1. ~~.LJ't1:w6'1m':ivit1.:i1. ~ti1 
'U ' 'U 

~1lJ~el~1..:i 1'W'eltimm1.6'1t '1l1Vlf11':ib zjel:w bti.:i1.1.V1ci..:ivit1..:i1.~m~1.:i 1 ':i1:w~.:i'1J1vi.LJ'm.i"11 'Ub~el.:i'1Jel..:i~':it~n ~1Vl~'IJ 

bb'Ud'Vl1..:im':i~\9l.Jl.11f11':itl':i~'ll1~:w~l.16 m':iviel..:ib~ti1~ui1 'll:W'lll.ltii'el..:im':i 1 ~el'\J\;'\. tl':it'll1?i':w~l.!6u'Ubiu b"ll~ 
' 

"""'~ 1. ~:w 1. dt1m(1)1lJ.LJ't1:w6'1'1l el..:i 1,1, V1ci..:iviel..:i 1, ~m 1.1.6'\t'llel..:i~':it~n u1titl':it'll1?i':w~lJ6~tl11.?1'1.Jel 1.eln~ n~ru'llel..:i 
'U 

bb V1ci.:ivit1.:i b ~ tJ1 ':i1:w~..:iA1':ib tlvi beim?t1 ~'ll:W'll'Ub .LJ'1mii~1lJ~1:w 1 l.lm ':i~vi'V11~€1tl':it'll1~:W~l.16m':iviel..:i1, ~m 
' 

;u1nm':iPi n~1 bel n?11':i bb6'1t..:i1lJ1~ ti~ b~ti1.Vt1.:i ?t':itJM11 n"' ti'Vl6 m':i~ \9l.Jm m':ivit1.:i b ~ ti1 b :U.:i 
' ' 

" ?1~1..:i?t':i ':i A'UlJ ~1lJ'VllJ'Vl1..:ii' \9l.JlJ u':i':i:W'll el..:i'll:W'lllJ ci:wtl1 u1.:I'll1:w ~.:iVli' vi 6'1~'\J ~ tii' t1..:i r11tl..:i t1.:i n 1':i'IJ1Vl1':i~vin1 ':i 
~ , 'I , 'I 

':itJ bb uu m':ivit1..:i b ~ tJ1{;11:1JA11:wtii't1..:i f11':i'1Jt1.:ii1nviel..:i b ~m bb~6'1t nci:w '\:vi ti 1 ~?lelVI A'1el.:i nu'Vl-r~ mm 1 lJcim.J1 
'U ' ' 

U1.:1'1J1:W 1 'Ubb~6'1t~1.:i'l~f116'1Vl1€1b 'Vll"lf116'1U':i~ b~ru~1..:i 1 '11€1.:i~:W'lllJ ':i1:wt1..:itii't1..:i?1~1..:ibA1€161J1tJ'1JtJ1tJf11':i 

vit1..:i b ~ m '\:vi tim1:w~1:wiit1?1:w 1~nnci:w bA1t1'111 tJel ~1..:i?t:wvi6'1 (1)1lJ~tl1 ?!ml.I~ (1)1lJb~lJ'Vl1.:i f11':ifl:W'U1A:W 
' ' 'U 

Bn~.:im':i~\9l.J'U1t:-.1~{;1.tlru'f'i'll:w'lllJ 1vim'W'l.l~Arum~ m1:w?1vi1 Vll.i m1:wtl':itru{;1 ':i1A1tJ~u':i':i:W 1,rn~m':i 
' ' ' ' ' ' ... ' 

€1€1 nbb UUU':i':i'1Jl Worl '11 n-)?1viVJ't1..:i ~lJ-r n~1~.:ibb 1vi'1el:WVi?1€1VIA'1€1.:i num1:wtii' €1..:i f11':i'1J€1.:J~'IJ€1Vl1€1U f1vl€1.:i b Vim 
' ' 'U 

bb 'Ud'Vl1..:i f11':i~ \9l.JlJ1t:-J~{;1Jl ru'f'i'llt1..:i~':it~n~'Ub~t1..:itii' t1..:i ml'l tim1:w~1:w~t1'1Jt1.:imh ti..:i1lJ~ b~m-LJ't1..:i 1 lJm':i~ 
b Vl:l.J1 t ?l:W bb6'1 t ?I €1 VI A'1 €1..:i nu'Vl ~~ tJ 1 mVi' el..:i ~lJ bb6'1tm1:1.J ti] €1.:J f11 ':i'1J el .:ii! nvi el .:i b ~ m bVI tJ €11 Pl tJ A 1tl ..:i t1..:i~ 'l ~ n':i':i:W 
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m1~B~'Ur11 m1~Bl\9lJ'Un11:wJJiJilqiqi1 bbfl:::'q:w'll'U bbfl::: b~:w'll'Wl'l~'Url'11 '1Xi11'l11:w'V1mn-111mv i1m1:w bll'U 
I I • I I 

btJn~m~rub~vn:::~'U ~\9lJ'U1ul'lmmbbfl:::vnrn~1'UVibnv1.UB~num1'1J1v wu1v~1'UVibfim-VB~num1 
' 

v\tJ~b~v1 l'l11·h:wi1Bn'U 1'Um'i1~~ruTth:::'ll1i1:w~'UBbb'V1~~v\tJ~b ~m 11vfl:::bBtJl'l L th bbm:wm1v\tJ~b ~m 1 'IX 

b U'U~~~ mb 'Vl~'V1fl1Vm n ~~~'U Ll'l vi.11.UtJ:wfl bbfl::: ~fl m1Pi n~1i~ vm b U'UmtJ'\Jbb 'U1Al'l 1 'Um11~v1 'Ul'l~~d b ~B 
~ ~ 

~flm~~:::i.111 utJ1'uth~bbfl:::~\9lJ'U1bb 'V1~~v1tl~b~v1~€J 1 tJ 
' 

bb'U1~1'1 'Vl'J~~ Lba:m'Hl'U bb'U1f'l11:1.f~l'l'UB~m-a1~v 
., 

bb'U'JAl'I 'Vl')~~ bbfl:::mv'\Jbb'U1l'l11:wfil'l'1Jv~m11~v jj~~u 

1. bb'U1Al'l~nvmYl'Vl'U'V11~1'\9lJ'Wn11:w 
' 

'Vl'U'\111~l\9lJ'Uli11:W'1JB~'ll:W'll'U'IJ1~'1J1:W ~1'\J"1'\11B~ btl'U U'i::: fleJ'IJ~18 
' ' 
1) 'Vl'W'V11~1\9lJ'Uli11:W~bU'U~Uli11:W (tangible cultural assets) 1~bbrl l\9lJ'Uli1'i:W~~'IJ~B~1~ 

b'li'U ~fltJ::: ~m'U~G11rl'n1 u1'Ub~B'U~Bvm~v tJ1~'Vl i~~i~~Bl'l:w~:wmru i~bn~~1 b1V'WTI~~1~ .niJ 
g~ " , " " " 

U'lJ'lJ1YltJ~~'U bll'U~'U 

2) 'Vl'W'V11~1\9lJ'Uli'i1:W~bU'U'U1:Wli1'i:W (intangible cultural assets) 1~bbrl l\9lJ'Uli'i1:W~bU'U 

m:wn11:wi1~a'V11~~~1'i b'li'W m1m~v tJ1:::bYlW '1J'Uun11mutJ:w b'Vlfl~ ~5m1:w ~1'Ub'Vli'lmfl bU'U~'U 

~1lJ11'1i11b~'Uv1mtJbb'IJ'IJ CANVAS Model~~ 9 tJ~ritJ1:::nv'IJ ~~.fl1Yl 1 
~ 

(1) Value Propositions (~rul°l1'1JB~~'Url1/'IJ1m1) 

(2) Customer Segments (fl11bbU~~fl11'1'1JtJ~n~:w~nfi'1) 

(3) Channels ('liB~'V11~f111~fl11'1) 

(4) Customer Relationships (m1:wi1:w~'UBtl'\Jflflrl1) 
~ 

(5) Key Resources (bb'V1~~'Vl1'YltJ1fl1'V1~n) 

(6) Key Activities (fl~m1:w'V1~n~vi'1) 

(7) Key Partners (~'Un:iJ~1'\111~f11'irl1) 

(8) Cost Structure Cll'l1~~~1~~'U'Vl'U) 
' 

(9) Revenue Streams (1Ubb'\.J'IJ1181~) 
~ 
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CUSlOME H I 
SHA ... H::N l~ 

2. rn1'11 L?l'Uv fl'1v-v16rn1~~'U1 rnwiei.:i L Vim L :a.:i?1~1.:i?1111°1u'U~1'U'Vl'U'V11'11~'U5'i'il.J'lJv'l'lll.J'll'U~l.J 
, d.t 1 'I 'I 

tl1'1J1'1'lJ1l.J ~.:i'Vl1V1'1~'1J1 ~1Vfl1'if11'iU'i~'lll.Jfl~Wrl~'1fvl.J'1~1rl'n 1 b~ff:i1l.Jtl'Ulbfl'i1~~ ~.:id 1) SWOT , , , '\J '\J It~ 

Analysis 2) IFAS/EFAS Analysis Lb'1~ 3) TOWS Analysis 

3. 6'1l.Jl.J~~1mrn~/V11eimeirnLmm1l.Jfivi'lJei.:irn11~v .. 
rn1?in~1 fl'1v'V16rn 1~~mrn1vi ei.:i L Vim L :a.:i?1~1.:i?1111°1u'U~1'U'Vl'U'V11'11 ~'Un'i'il.J'lJv'l'lll.J'll'U~l.J 

, d.t 'I "I , 

tl1u1.:i'lJ1l.J ~.:iV11vi'1~~1 HmeiuLLmm1l.J fivi'lJei.:irn11~v ~.:itl11nn1'Wm~ 2 

Vl1.JVl1.:Jl~'U5~~l.J'1ltl.:J'1ll.J'1l1.J ~m.Jrn'W 

Vl'UVl1.:Jl~'U5~~l.J'1ltl.:J'1ll.J'1l'U~l.J 

n'1E.1Vllln1~~~1.J1n1Wltl.:JLVJE.11 
' ' ' ~ 

~l.J°LlTU1.:J'111l.J ~.:J'V!l\i1'1'W\J~ 
' ' ' ' ' 

L~.:JG'l~1.:JG'l~~~U'UIJ11.JVl'UVl1.:J .. ' 
1) V1'UV11.:i1~1.J5~~l.J~Lum'\.J5~~l.J 

' " 

~ 

°Ll1\J1'1'111l.J ~.:J'Vll\i1'1'W\J~ 
' 

~ 

l~'U5~~l.J'1lel.:J'1ll.J'!J'U~l.J°Ll1 
' ' 

2) V1'UV11.:i1~'W5~~l.J~LU1.J'U1l.J5~~l.J 
' 

\J1.:J'111l.J ~.:J'Vllli1'1'Wtl~ 

1) SWOT Analysis 

Business Canvas Model 2) IFAS/EFAS Analysis 

3) TOWS Analysis 

m~ 2 f)'jeJ'\Jbb'U11"111l.JA\i1'lJeMfl1'il~V 
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\11 n b e.imn~ bb'1t-:J1'Wl~ v~ b~ v1.Ue.i-:iv111 Vf A''W~'lJ11 n'1V"VHfo11~1'lJ'W1 mwie.i-:i b ~m b :V-:i?1~1-:i?111fi'lJ'W • 
~1'W'\ll'W'Vl1-:ii'l'l1'Wu11l.l'Ve.i-:i·1p..1'll'W~l.ltl1'lJwLJ1l.I ~-:i'Vl1vi'1~~~ \JtlJ1e.i-:iiiri1u-:iu\J~v~'11fi'qJ 1~mi i1i'nvm~'Vl'W 
m-:i11'l1'W511l.I 1vi v~vi b U'Wm1vie.i-:i b ~ m 1viti'lll.l'll'Wbb'1t m1vie.i-:i b ~m b :V-:i?1~1-:i?111 fi bb'1t e.ie.i n bb 'lJ'lJ m1~1'lJ'W1 • 
m1vie.i-:i b ~ m 1vi ti'lll.l'll'W'lJ'W~1'W'Vl'W'\ll1'111'l1'W511l.I b Yle.iv\'11 Vf m1vie.i-:i b ~m 1vi ti'lll.l'll'W'lJ'W~1'W'Vl'W'\ll1-:Jll'l1'W511l.I 

" d.I , , ..... , 

1 Vfiirn1l..lboLJl.Jbb ~'lbb'1t~-:ifi'W~e.i 1 u 
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1frn11~1bt1'WnTa1~8 

.Q. d 0 .Q. .Q. G.I d 0 '"' " 

11rnTa\911b'U'Un1n'1t1 bb6'l::'6'ft:n'U'Vl'Vl1f11"j'VJ\916'leJ.:i/bn'U"!.lm.1i;i 
'U 
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f11';il~tlb~ei.:i n 6'l t1'Vl5 m ';iYl' ~'W 1n1 ';ivl ei .:i b Vi t11b:V.:i~11.:i ~ ';i 'i fiu 'W ~ 1'\.J'Vl 'W'Vl1'l1 ~'Wln ni 
' "' ' 

'llei.:i'll:w'll'W;;i:wtl1u1.:i'1n:w ~.:iV11\9lii'l'V'lu1 zj,:i L 'Wm'i1~t11 mL~'1 t';itt1tilm';i~1 b iJ'W m';i1~t1 bb6'ltVl'~'W1m';i 
' ' ' ' ,, 

111 b~'WeJf16'l tl'VlB n1';iYl'~'W1n1';ivl ei.:i b Vim b :V.:i~1' 1.:i~';i ';irl'\J'W ~1'W'Vl'W'Vl1.:ii' ~'WTI';i ';i:lJ'lJ ei.:i'll:W'll'W;;i:wt!1'U1.:i'lJ1:w .. ~ , , .. 

~.:i'Vl1\91'1'V'l'U1 ~b~m11nYl'~'W1bfl';i'lf11';il~t1 eieimb'U'U bb6'ltn1V1'W\9lmei'UL'Wf11';il~t1 b\9ltlbbu.:ieieimlJ'W 2 
' 

';itt1t 1911:wi'l9lt1U';it~.:ifim';il~t1 f1ei 
' ' ~ 

';itt1tVi 1 f11';iPimn'Vl'W'Vl1.:ii'~'WTI';i'i:W'll:W'll'W;;i:wi11u1.:i'lJ1:w ~.:i'V!l\916'l'V'ltJ1 " .. , , 
' ' 

';itt1tVi 2 f11';itl1 b~'WeJf16'lt1'Vl6n1'iYl'~m f11';iviei.:i b Vi tn b:ii·rn1'1.:i~';i'iA'U'W~1'W'Vl'W'Vl1.:ii'~'Wi5';i';i:W 
' - ' ,, 

'1JeJ.:i'll:W'lJ'W;;i:wtl1'U1.:i'lJ1:W ~'l'V!l\916'l'V'l'U1 
' ' ' 

-a::v:: 

~ 1 

-a::v:: 

~2 

~.:ith1f1!)l'W.f11'V'l 3 

~ 

i'in~1~ntim'l'IV1'L!V11~1\i!J'W5'l'll.ILL'1~ 
' 

fl'J1l.l'l'l~Bl.l'IJ€M'/ll.1'1l'W 1 'Wn1'l~~n1'l 
vlB ~ L Vi tl1 L ~~?1~1~?1'l'lrl'U'W,lj1'W"'l'WV11~ 

~ 

l\i!J'W5'l'll.l'IJB~'1ll.1'1l'W~l.lt11'U1~'1J1l.J 
' ' 

111 b~'Wei nii'l t1'Vl6m';iYl'~m m';i 
' 

• ~ """' i.I I' 

'VleJ'lb 'VltllL 'll'l~'i1'l~';i';if\'U'W~1'\.J'Vl'W 
"' ' ,, 

'Vl1'll~'\.Ji)';i';i:lJ'lJeJ'l'll :lJ 'lJ'W;;i:wi11 
' ' 

'U1'l'lJ1:lJ ~'l'V!l\916'l'V'l'U1 
' 

.f11'V'l 3 oLJ'W\9leJ'\.Jf11';il~tlbb6'ltVl'~'W1 

i.--

i.--

f11';il ~ tl.f11Fl~'W1:lJ/f11';il ~ti b:ii'l~1'i1'1 

(f11';i~eium:w f11';i~:wm~ru- f11';i 

·1.ht'll:wn;;i:w bb6'l:;f11';i~'lbf1\9lbb'U'U 1lJil 
' ' 

~1'\.J~l:W) 

f11';il~ ti b :V.:iul]u~ f11';j bb uuil~l'W~l:lJ 

'11n119l';i'V'l~.:i1 'Wf11';iYl'~m 

[1. l'll1f11';i 2. ~~~\91 3. ~m.ru~'W'W] 
" " ' 

1. Business Model Canvas: BMC 

2. SWOT Analysis 
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b(PltJiiiTI~1 L U'Ufl1'il~tJ1 'ULL~6j:::~'U\PlfflJ ~.:id 
13.1 fl1'i~fl~1'Vl'U'Vl1.:!l~'U5'i'ilJ'1.flJ'1.f'UG'iinJ1uw1J1lJ ~.:!'V!l(PlffV-l'LJ1 iJ15~1LU'Ufl1'il~tJ ~.:id , , , , 

13.1.11'Um'ii~m:a.:i'11'iT'il b(PltJfl1'iU'i:::~n1P11.ffn1'ii~tJ.f11fli.'l'U1lJ (field study) 

13.1.2 ·1.J'i:::'1.f1m ·1.h:::neiu~1tJ 2 nG'iwrl~-LJ'ei:1J6ji;;'1ri'111 f.iei 
, '\J \J u~ 

1) ~m.:ii;iiJilt1Jt1J1'Vl1.:ii'~t1u'i'ilJ 

2) 'lJ'i1'1.fn'i/~~'1.f11u1'U/~tl1~ei.:i~t1 (~.:i~LUt1'Vl1.:im'iLL6j::: 'hhtlt1'Vl1.:!fl1'i) 
ti~ \l'\J \J 

13.1.3 lil1LLU'i~Pin~11~LLn 

1) 'Vl'U'Vl1.:!l~'U5'i'ilJ~LU'U'iU5'i'ilJ 1~LLri l~'U5'i'il.J~~'LJ!Xei.:i1~ L'li'U Pl6jU::: i.'lfl1'U~ ' ~ 

i;;'1ri'ru u1t1L~eit1~eiveiil'lv eiim'i L~eJ~1Lfl~ei.:iLL~.:imv .:i1t1tJl'.lei bUt1!Xt1 
v ~ 

2) 'Vl'U'Vl1.:!l~'U5'i'ilJ~LU'U'U1lJ5'i'ilJ 1~Lbri 1~'U5'i'il.J~LU'U'U1l.J5'i'il.Jije.J6j'Vl1.:!~\Pl h L 'li'W 
' 

m1:1JLzjei u'i:::LYHU '1.f'U'lJ5'i'ilJLUtJlJ Lvrn.:i Vl6m'il.l .:i1m'Vll'lfl16j Lllt1!Xt1 

13.1.4 Lnm1m1:1J-LJ'eJ:1J6j b(Pl tJfl1'iU'i::: tJn1P11-tlm'ii~vmfli.'l'U1lJ ~1tJlTifl1'i~'V!6j1fl'Vlm tJ 
~ ' 

U'i:::neiunt1 f.iei m'i'11'i1'1'1.fl.l'1.f'U fl1'i~l.J.f11~WLL 'LJ'LJL'11:::~n n1'iu'i:::'1.f:1JflG'ilJ Li:lvn::: fl1'i~.:!Lfl\Pl LL uu hJij 
' ' ' 

~1'U~1l.J Lb6j:::fl1'iPifl~1belfli.'11'i 
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13.1.5 tl1'1J e:i:w'1~ brhrnu"J1:w1~m m1'1?1e:ium1:wri n Ill e:i.:i bb'1 ~ mu~1'U?t:wu·Hu bb~1 
\) \) \) 

1bm1~VIL~tlf11"Jlbi'l"J1~~b.Qe:JVl1 (content nalysis) 

13.2 m "Jtl1 b?l 'U e:i n '1 t1V16 f11 "J~ \9lJ'U 1 m "Jvl e:i.:i b Vi ti 1 b <ii.:i ?11'1.:i ?l"J "JA'U'U ~1'UVl'UVl 1.:11 \9lJ'U o"JW'Ue:J .:i 
' ... ' 

" " '1l:W'll'U~:wtl1u1.:i'U1:w ~.:ivi1~'1~u1 ii15~1bi'1'Um"Ji~t1 ~.:i\J 
' ' ' 

13.2.11.ffm"J1~m'ii.:itl5tmf11"Jbb'U'Ujj"'1'U11:w (PAR) 

13.2.2 tl"J~'ll1n"J tl"J~ne:iu~1t1 3 n~:wm~'1re:imnhAn11'U~1'U~~jj"'1'U1~"'1m~t1 
'I \I \J D~ <I-a '\J 

(stakeholders) "b\?l"J~~.:i1'Uf11"J~\9lJ'U1-?11:WbVl~tl:Wb'Ute:i'UJJb'U1" b~bbri 1) f\1fll'll1f11"J (~~.:i-Uqiqi1) 

[:wvi11V1t11~t1"J1'1l.ll'flb Vl~?t\?11/?1mu'Um"J~n~1/vitl1m1'1lm"Jvi1.:i 1] 2) fl1i'l'q:W'll'U/1\9lJ'Uo"J"J:W ( ~~.:i 

m 1:w11:wjj e:i) [?lm1\9lJ'Uo"J"J:W ~ 1u '1/?lm e:i.:i ri m'll:W'll'U/1 ~/1 "J .:i b1 tl'U/e:JtJ \?I ./'llm:w ~"' .:ie:i 1 t1/M11 b~ n 
" \1\1 , 

btl11'1l'U/f1~:Wm~~/11'Uili'1 OTOP /"1'1 "1] bb'1~ 3) f\1fl'U btl'U1tl/~?11!'U?l'U'Ubb'1~~b~t11'1re:i.:i (~~.:J'U 1tiu1t1) 
" \I , \I 

[l\9lJ'Uo"J"J:w~.:ivi1~/~\9lJ'U1f11"J~.:ivi1~1~1ru'll~~.:ivii'~/vie:in1"Jili'1~.:ivi1~;m"Jvle:i.:ibVit11/e:iu'1./"1'1"1] 

13.2.3 ~1bbtl"J~~n~11~bbri 

1) ilnt1f\1~Vl'UV11.:Jl\9lJ'Uo"J"J:W'Ue:J.:J'll:W'll'U~:Wtl1u1.:i'U1:W ~.:ivi1~'1~u1 CANVAS 
, " " " 

Model ~.:id 1) Value Propositions (~rufi1'Ue:J.:J'U~f11"J) 2) Customer Segments (f11"JbbU.:J\?1'11~ 

'Ue:J.:Jf1~:W'1f1A1) 3) Channels (oiie:J.:JV11.:Jf11"J\?1'11~f11"J\?1'11~ 4) Customer Relationships (m1:w~:W~'U6 ' \) 

tl'U'1f1A1) 5) Key Resources (bbVl~.:JVl-r~t11mV1~f1)Vl~f1 6) Key Activities (n'1m"J:WVl~f1~vi1) 7) Key 
\) 

Partners (~'UoiJmV11.:Jf11"JA1) 8) Cost Structure (tfl"J.:!?11'1.:iil'UVl'U) bb'1~ 9) Revenue 
' 

Streams ("JUbbtJ'lJ"j1tlb~) 
\) 

2) f1'1 t1Vl5f11"j~\9lJ'U1 f11"jvJ e:i.:i b ~tl1 b 'ii.:i?11'1.:i?f"J"jrl'lJ'U~1'UVl'UV11.:Jl \9lJ'Ul)"j"jlJ'Ue:J.:J 
' ... ' 

" 
'1l:W'll'U~:Wtl1'U1.:J'U1:W ~.:!Vll~'1~'U1 
' ' ' 

13.2.4 bnm1m1:w'1re:i:w'1 b~t1tlWt1f1\?11.ffbVlfli'1flf11"Jtl"J~'ll:Wb'ii.:i?11'1.:i?1"J"JA (future search 
\) ' ' 

conference: FSC) 1~t1tl"J~'ll:Wf1~:Wb~~1~ (focus croup discussion)'11rnTI~'1re:i:wm11An1bb'1~~jj"'1'U , " ::> \I \I I)~ \I 

1~"'1'Ub~mvle:itl"J~?l1'U~~.:i (synergy) tl'U b~t11.ff 1) CANVAS Model 2) SWOT Analysis 3) 

IFAS/EFAS Analysisbb'1~ 4) TOWS Analysis 

13 .2.5 tl1'1Je:i:w'1~ btl'lJ"j'J'lJ"j'J:IJ 1~m m1'1?1e:J'Urld 1:wtl f1 ile:i.:i bb'1 ~ mtJ~1'U?l:IJ'U"j ru bb~1 
\) \) \) 

lbfl"J1~Vlb~tlf11"Jlbfl"J1~~b.Qe:JVl1 (content analysis) 

-a:a.1~ b 16'1'Yi1m-a1:5't1 bb6'~bb~iim -a~1bil'W.:i1'U\?16'e:J~1R-a .:i m-a1:5't1 

1 'Wbbvi'1~"J~t1~jj~1bb u"J~~ n~1 151~ t1 bbvi~.:i'1Je:i:w'1 15m"J/bfl~e:i.:ijje:i bb'1~m"J1 bfl"J1~~'1Je:i:w '1 
\) \) 

~.:itl"J1f1{)1'U\?11"J1.:i 1 bb'1~\?11"J1.:i 2 

มห
าวิท

ยา
ลัย

ราช
ภัฏ

เทพ
สต

รี 



\911'n~ 1 1'11bbthviPim~n 151~ti bbVl~.:i-U'eill~ 15rn1/bi'l~ei.:iiJei brn::m11ibm1~~-U'eill~ 
" " 

.. 
~~V~VI 

1. rn-aPin'l!l1'Vl'W 
' 

'Vl1~l(ll)'Wli'i'ilJ 

" 
'IJlJ'IJ'W ~ii i.hi.m 
' ' 

'U1lJ '1~'VllVI 

G'l'W\-l~ 

2. n11i11L'1'We:i 

nn~'Vl5m1 

~(ll)'W1f11'i 

vltl-lLYit11b:a~ 

'1¥1-l'1'i'.ifl'U'W!1'W 

'IJ'W'Vl1~l(ll)'Wli'.i'.ilJ 
" 'lltJ~'1llJ'IJ'W~lJi11 

'U1~'U1lJ '1~'VllVI 

G'l'W\-l~ 

~1bbtl-avlfimfl 
v ..,,i a 

1. 'IJ'W'Vl1~1(1l)'Wli':i'.ilJ'VlbiJ'W 

~tlli'.i'.ilJ 

15%ti 

1. n111'1m:a~ 

1'1111'1 

2. VJ'WV11~1(1l)'Wli'i'.ilJvlLU'W 12. m1P!n'l!l1 

'W1lJli'.i'.ilJ n11'1'1'W1lJ 

1. l'lru~1'Uf.l~'U~n11 
' 

2. n1'.ibLU~\lln1V1nnri'1 
" 

3. -dtJ~V11~rn'.i\lln1Vi 

4. m1lJ~lJ~'U5ntJ 

nnri'1 
" 
5. bb'Vl~~'Vl~'Wtl1f1'i'Vl~f1 

6. n'1f1'i'ilJ'Vl~f1vlvh 

7. ~'Woli\ll1V11~m11'11 

s. L1'11~'1¥1~iil'WVJ'W 

9. ~tlLL'U'U'.i1t11'11 

n111'1m:a~ 

tll)iMn11 

bb'U'Uii~1'W 

~llJ (PAR) 

bb'Vlci~'lim;Jn 15mVbl'l~eNiie:i 

1. tl11'1Jru/~ 
~ " 1. f11'.il'l1'.i1'1'1JlJ'IJ'W 

' 
'Vl'i~JJiiuqiqi1 2. rn1~iim'l!lrub'11~~n 

vie:i~~'W I 3. rn1tl1~'1Jiin~ii 
' ' 

2. ~i11VfeM~'W I 4. rn1~~Lf1\llLL'U'U hiii 
" 

(V11~rn1/V11~ I ~l'W~llJ 

li'i'ilJ'IJ1~) 5. m1Pin'l!l1~mm1-w 

LV1t11'ff CANVAS 

Model 

1m-w~~1 'Wn11 I oJ1~'1JlJL:a~'1¥1-l'1'.i'.ifi 
' 

~(ll)'W11vlLbri I (FSC) LVitJU'i~'IJlJf1~lJ 
' ' 

1. ml'l 

l'IJ1f11'.i 

m~offtJlJn1'11~n l b~tl 
" " ·~ 
~llJrl'W 

:· ml'l'lllJ'IJ'W/ 11) SWOT Analysis 

l(ll)'Wli'i'.ilJ 2) IFAS/EFAS 

3. ml'l I Analysis 

~m1u'1~'Wb~~ 3) TOWS Analysis 

'Wlt1u1t1 Lbn~ 
I.I c:ii t.I 

mm.n'Uf.l~ 
" 

m11.:i 2 1~t1~nmvi1n11i~t1 bb~~bbe.J'Ufl11~1biJ'W'l1'W\91~eJ~ bi'l'J'lfll'Jl~tl 

bbc.J'Wfl1'i~1 b U'\.N1'W 
b~eiu/tJ~ut.l'.i~mru 2562 
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rn-a::ibR'i1::\11ia~" 

f11'ilbl'l'i1~~ 
.r 

b'Wtl'Vl1 

f11'ilbl'l'i1~~ 
.r 

b'Wtl'Vl1 

:Ul'l. I nvt I ljl'l I b:U.tl I Ytl'l I ~.ti I n.l'l I '1 .l'l I n.v I \11.l'l I vw I 5.1'1 

1. f11'iPif1'1!11'Vl'W'Vl1~1(1l)'Wli'.i'ilJ'IJlJ'IJ'W 
' ' " ~l.Ju1u1~'U1l.J '1~V1i'V1n-wu~ 

' ' 

2. rn'iu1L'1'Wtlfl~t1'V16rn1 
' 

~~'U1fl1'JvleJ'I bVit11 b'li'I 

611' 1 '161 'J'J rlU'U '51'U'Vl'U'Vl 1 'I 
.... ' ,, 

1 ~'U Li'J'JlJ'(J eJ'l'lJlJ'lJ'U ~lltJ 1 
' ' 

UWU1ll ~'IVll~~'V'lU~ 
' 

3. 11CJ'11utJuu61:1.1tmu 
" 

. . .... .... 

I+-+ 
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'U'Vl'VI 4 

"" 6 
~anTnb~':i1~Vi . 

tf QJ I d ~ 2/ tf Q,/ 

na EJ'VI 5n1cacw~u1 n1':i'VIB.:I b 'VI E.11b6lf .:iaca1.:iacaca~u'Uii1'U'Vl'U'Vl1.:11~'U5':i':i:U 
q '" q ... 

I 0 Q,,I Q,I Q 

6ll€1.:16lf:U6lf'Uf;'l:U'U1'U1.:16ll1:U ~.:1Vi1~f;'l'W'U':i 
q q q 

' " 
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n;;i ti'Vl5m'l"~~m m'l"viB.:i b Vi ff) b 'lJ.:i(,'1~1.:i(,'l·fil°lu'Ufj1'U'Vl'U'Vl1.:i1~'Un'l"'l"ll'1J B.:i'llii'll'U~ut11u1.:i'1J1ii 
'I do.I 'I , 'I 

" ~.:IVll{;);;'l~'U~ il~;;'jf11'jlb\Ol'j1:.;"1~.:ii1 • 

' " f/ QJ • q ~II' f/ QJ 10 Q.IQJ 

nm.J'Vl5n1'l"Vl~'W1f11'fVJeNb'Vltldb"!l.:16'1'l"1.:16'1'l"'l"fl'l.J'Uij1'U'Vl'U'V11.:l'J~'Ui)'j'j:l.J'lJ€J.:l"!l:l.J"!l'U~:l.J'U1'l.11.:l"U1:1.J '1.:IVl'J~ 
'I d3 'I 'I 't 

.c:t .q .c:::il Q.I JI 
~'Vj'l.J'j :l.J'j1tJ~~beltJ~{;).:l'U • 

1. f11'l"fi1n'l?f1'Vl'U'V11.:i1'~'Un'l"'l":1.J"!l:1.J"ll'U6i:1.Jtl1m.:i-u1:1.J ;ij.:i'Vl1~~viu~ 
, , 'I 'I 

~ mn l'1ntim~'Vl'U'Vl1.:11' ~'U n'l"'l"ll bb;;'l:.; ri11:1.J~ ~Bll '1J B.:l'llll'll'U 1 'LI f11'l" ~ {;) f11 'l"vl €J .:i b ~ m b 'li.:i i,'I ~1.:i i,'l'i'l"A • • 
'U'U~1'U'Vl'U'Vl1.:i1'~'Un'l"'l"ll'1JB.:l'l1ll'll'U~ml1u1.:1'1J1:1.J ~.:iVl1{;1;;i~i..i~ 11'l~·nh1f1£J1 'Um~ 4 

3C.-W'U5ij111-a'V11~n11A'1 3A.ih1m111Vi~:::v\'1 l.~ru1htrn~~'UA'11ti~n11 I 2A.m'iLLtl~Vl~1111'UeNnrj11 I 2c.m111~11'W''U5 
[Key Partners] [Key Activities] [Value Propositions] ~nA'1 n\.1~nA'1 

1) i1111vi'LLn 1111"11mLn1 i'111 1) lli'v'Ufo/°Ll1LV1ti1 1) 'q11'1f'Uiif11111LU'U5'i'a11'lf1~ [Customer Segments] [Customer 

ilJV11<1Bt1 i111'\Jwr\11 ~111L'Vll 2) U'i:::L'l'HUotlnVi'i:::/m'ii11'Vlt1 :::mvi iimw1ml'1~~11~'\J 1) nrj11\Jnviv~LVim'l!11 Relation ships] 

rn<l'\J1'i111 5'i'i1JtJ'VltS ivivfovi1 3 n~n'i'i11 "'m111LU'Uln'lf1l'U'\J 'VltJ L~'U btl11'lf'\J 'Uf1~1n'i - .1"1-U'v11~ 
, , ~ , '\J 

L~1 ('V1\1111'U/'i1\j/lV1L'V1Yith1Yi -n1'~6lv~LLVi/L~B 2) iim111LU'UU'i:::~\i'\1<1Vli 1f1~~/1<11'Vln~/Lvn'lf'U 
0

11<11'i~1'\J FB 

nvi'U1'ULV'\J i'V15'i'iijn1'i111 - ~~nW1'lJ'lflJ5'i'i1J'lf1~ 3) iii'llJ'U5'i'i11 'i:::'lf1'lf'Uvi'11u Lf1~v'\J1'Vl1mJ1~ 

2) f1'\J1'U-q~ zj~nmu'U nmu'U rn:S1Vl/f111mu~vtj 
hi'nt~'\!lt1.nViiiu'Vlu1'Vlrl1~1\l - 'lflJ1n:S1Vl~11oJ1 

'lfl.l-XV1'1n'i'l11~n<11'\J 

- fo\JW'V11'\JV1'Vl1'i~'\JLi'.iv~ 

- n1'ii1l'V1'U n1'iLL~~L~B 

4) U'i:::LVitU 

- LL'l<iVi'i:::\i'\~v1% 

- ~1'\J1'\J'Vl~1W~B\i'\~v1% 

3B.LL'Vl'1~'Vl~'l'W1n".iVl6i'n l -U1'\J:S\J:::'U1~ 
[Key Resources] 4) 1n'q11'lf'\Jf1~f111lJLU'U 

1) Vl~VitJ1n'i'V11~n1tJfl1Yi 'i'i11'1J1~ 

- LLl.hl1 ivi I - n1'i'Vl1U~1 

2) VJ~Yiti1mm1L~t1 15) -Xt1wmw~'\Ju1t1 
3) VJfotJ~'lJ'V11~i.J'1!'1!1 -n1'i<l1'\JVl:::n11 (11V11<1vt1 

i;iiji.Jl\j'1)1 1u1~Yl~) 

4) VJ.YVitJ1n'i11'1'\!ltl - ni1fot1~n~1~ . 

2) nrjlJtinviv~LViti1 

rn11~1~'l!1~ 

2B. 'tiv~'V11~n1'~111'11V1 

[Channels] 

- ~BVilUJ'lftl/ 
.,. ~ .,. ~ 

m~n'Vl'ivt1n<1 

- ~v\J1n~v\J1n 

- ~BU'i ~'lf1~11'W''U5 

~lJ1L<llJB . 
-Ill~ Line nrj11 

~nu1~'l!111 

มห
าวิท

ยา
ลัย

ราช
ภัฏ

เทพ
สต

รี 



- ~tl'1'1JlJ'IJ't!ilm1lJL-U'~.m~~ I 6) v1V11'ihwfornu 
~ . 

- tJ'i~'IJ1'1J't!ilm1lJLU't!jj\11'i (LLn~n~Yi'11vu1 LLrnU'il't! 

nutl'nvi'il~L~EJ'J LLrn~L....,~n U'11LL't!lJ LU't!lli''t!) 

- tJ1~'1J1'1J't!ilm1lJYi~'illJ 

~ 't!n1'i~'ll!'t!1n1'ivJ1.l~L ~VJ 

30.bfl'i-361~1.:ilii''t!'l'!'t! 

[Cost Structure] 

l)A1~\11'1n1't!~/~1fl11lJ'1~B1\11 

2) A1n1'i~1Li'.i't!~1't! 

3) A1~\11n'1m'il-l 

20 . n'i~LL61'i1EJ11i'l 

[Revenue Streams] 

1) A1u1m1m1viB~LYiEJ1VJ1~1'1ll't!li'i'ilJ 1~:il1\11 m'iLn~m 

- Yi~n/A1mm1 

- A1'1JlJn'1m'ilJA1L-ii1w A1~'il~LL'Vi 
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4) A1'11li1W,jtJ1rifl - ~1V1't.i1ve.1'1e.1i\\11'1J'il~'1!lJ'IJ't! LoU't! ..X\11nn'i'ilJ~n'11't! e.1i\\11f.J'1Vl1~ 

m1Ln~\11'i LU't!lli''t! 

,, 
m~ 4 fl11lbl°l11~,_.;~ntim~'Vl'U'Vl1\ll(9),J'U511l.J'lll.l'll'U~l.JU1U1\l'll1l.lfi1'1t1 Business Model Canvas , ' , 

1) m1?111..:iriruri1'1JeJ\1'1llJ't1'U~:1Jtl11..J1~'1Jll.l (Value Propositions) 1 'Llfl11~~fl1TVleJ\I b~tl1b :U..:i 

?111 ..:i?111 f'iu'U \il 'U'Vl'U'Vl 1 ..:ii' (9),J'U u11l.l 
"' ' 

( 1) n 11?111 ..:i Fl ruri1'1J e:i..:i'lll.J'll'U'<il 1nm1m u'Uu11l.J'll1 ~ 
' ' 

~mY 1u1\I'll1m u 'U ?11titl1 
' 

'lh~l~l"l1Ml1 m~'1i1Vl~b1tJ'U~1tJ :UbbVl~\lvleJ\lb~tJ11'U'lll.J'll'U~:U~ntJ.f11~ 1fi1bbrl U1'U1'Vlti U1'UVl11tl m 
' " 

~"1U u1m~~ :Um1e:i'U1'n~tl1V1"1eJ~b~'U'Vll\lb~e:i~l1m1l.l?1~m~ l1m1t11ml"l~1l.l~'U ~i1'<il~b~'U fie:i Fl"1eJ\I 
' ' 

u1\l'lJ1l.Jzj..:i:UF111l.J?1l.Ju1ruV11 \lu11l.J'll1~ iVi~'ll11u1'U~8..:iFl..:im1m ll'Uu11l.J'll1 ~ :UF111m ll'U:i'lm'll e:i..:i 
" 

tl1~'ll1'll'U Fl'Ubb"1~u11:i..J'll1 ~~\I bb 1 ~~e:il.l?11m1f:le:i v11:i..Jn'U 1fi1'e:i Vl\l?l\l'U?l'll 
" ' 

(2) 'lll.J'll'Ui1Fl11:i..JbU'Utl1~1~1"11?1V11 L'li'U l'l1'U1'Uvi"11..:i~e:il"l~m~vu1'U'1itl~'1J11 ~1~m\I , 

'<illm'Vli bifo..:i1m1ru~1~u1\lv1\I (~nu~ 1m1ru)1 vi1~1~v11~tyl'~:i..JV11?1e:i'U 'lll.l~1~'U1Fltl1nvfl viqj~~~ ~1~ 

tl1~~1~\IV1l~"1~u1 'lll.11'~~1mLn1b'1~V~?111..:ifi1'1mL1\ll"l1''Vlu1 1 vi-1~1~ bbl.i'<i11l.lb 'Vl1~1~u1\lvt\I ~e:i\I b~eJ'lll.li~ , 

'1iiV1Fl'U~l.ltl1 ~1~A\lvl1 Lm EJ\ll1?1mUVlt1m1l.l 1 m1ru b'li'U .ff:i..Jtl1~Vl'Vl1\I b.rr11~~\l?leJ\lfi11'Ul1i;i'm~ru:a U'U~un 
'I 'I 'I 'U tJ 

~\IVl'Ul.ll'UeJ1tl1 n b~'U?1~1 tl1~\?lufi1'1t1m~'<ilf1~?11t1?1~~~m 'UeJn'<iJ1n-dm ti 1'Ue:i1 u?1'Vli1m~~V11m1:i..JeJ1e..nT..:i , ' ' 

b~e:i\I b 'Vll"lu:i..Jvi1'll1~ bb"1~~1~m i;i'u 1 'Lll'l1'U1'U ~1e:i:i..J'll:i..JVi1l1l"ltl t11l.l b~'U'llrnb ~tl"11~u1mlJ1'U 'lll.l 1u?1~F1~?1 ~ 

1~-Wn~ty~m (i1m~ 101 u) l11~ 3 1~ ~l1~m~ti..'.J 1fi1Lbri 1~~1mLn1 1~Ln~'Uf1~'U -r~~~ue:iti 

(3) l11(9),J'U511l.l tJ1~b'V'HU L'li'U m1i11'Vl'Ll tJ1~b~rum1bL'li\IL~e:i m11t1'U"1n'li1\I <l'Lll''U 
" 

?l\lf111'U~) 
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- nTmviin~1:::vn:::l"l1m%1vi1ii'ltl ru l'U~'U 14 ~1 b~e:J'U 6 '1Je:J·rnntl 1vitrvn.:i1vi:u::: 
' 

Bqj b :Uqi~U'\ll~e:J~1:::1"11m ~tlmu1::: ~'l'J)il'UU'Ubb vl'U\91::: b~ b~:W:UlnlVl 16'1 ti1 u~vivn.:i~1 VlVl e:i.:i~.:i) 

- 1 '\111~1:::vhuru1'vi:wm?1e:i'U 'll:w~1:::mflu1n-ITT '\llru~?1vi~·rnu1:::,J1~.:i'\111viii'l~U1 , v 'LI 'I , 

- 'll:w1vi~1mLn1L:uM~?111.:iil1mL 1.:il"l1'viu1 i1 L:u~tl:w'\111L:w\9111'\9l'U:::1'.:i~ bU'UL:uMn6'11.:i 

J1 U'Uti e:ivi L :u~ tl L U'U~u1:::~'l'Jio1'Um:::m:w?111~nio1'U'1Je:i.:i?1:w L~:u~ wm:wl"!1 ?1vi1~:wm~:w~vim ~1 
"' "' ' 

- 1'\111~1:::LLl.J:u1:wL'Vll ~1viu1.:i~.:i 
., 

(4) 'll:W'll'Ui11~'ll:W'll'U'll'UU'Vl "~eJ-:Jbb~'ll:Wl1~:WtJ1U1-:J'1J1:W" '\111e:i "~e:J-:Jb1e:J'll:Wl~61i1\9lfl'U~:W 
, 'I , , 

tl1" bVltJUnvie:i.:i b~tl'J:U::: 1~iw:wermi'u1~61i1\9l'll11U1'U1:wtl1 bb UU~'lb~:W b-d'U m1vi1u1::::1.J.:i~'UU1'U n11'\111U6'11 

1mLl.Jtl11vitim1tintie:i/'VleJV1bb'\ll 'll:W\9lii'l1V1~'UU1'U flii'leJ-:J?11tJ 'Ul\911~ (~hu6'lu1.:i~.:i 1'11u6'l:W'\111?1e:i'U) ~1viri'.:i , 

v\1 Lm 'll:wVi1~l"!tl mm~'W'll:w bb ~um~u1'Uqi1'W 

(5) ~\9lt:lm1:w~'Uu1'U 1ilbLn ~\9lt:lm1:w~n?11'U\9l:::n11 (~1'11u6'l:w'\111?1e:i'W LL6'1:::1'11u1.:i~.:i) 

~~'Uzje:J bb6'1:::?111.:im"11~?111.:i11tJ1m ~tlU'll11U1'Ub U'Ue:ifJ1.:i~ ij be:J n~ n'l'Jru bb6'1:::mli1e:iu1::: ru\9ll1zje:i b~ tJ-:j 1il bbn 

m:::Lu1~e:i6'11tivie:invn'U\91:::1'U mtivie:in'Wnii'l 6'11ti~1:::u11.:iii?11:wtie:ivi bU'Ur;i''U 
' 

(6) mm11viti1m1ru b-d'U LLmn:::Vi?11tiu1 bbn.:iue:i'U bLn.:i~b'\ll~n r;i':w1A~.:iumfJ1.:i bbn.:i~:w 

L-de:ium-de:i'U u6'11~:w-r1nvie:ivi umbL'U:W n~1tim'll"1i:w:::~111eie:i'U LU'UM'U 

(7) 'll:W'll'U~Vl 1 ~i1~-Wn~:wer?11'<nJ'Uu11:w'll'UU'Vl i11~61i1\9l~ b1tiu~1mbuU'll'UU'Vl i1be:in~n'l'fcl 
' 

'1Je:i.:i1<nJ'Uu11:wVf e:i.:i~'Ui1m11 ~u1m1~b~ti:wii'1tim1m~:w h i1tl11 'U bL6'l:::eJ'uti1Pi'ti 1:w\911 

":uvi'\llmti~uii'l1tim" Lumvi~unvie:i.:ib ~ti1:u::: 1tii'~:wer?1?1e:i.:i-U1.:ivi1.:ib~:w 1 ut111 tivi.:im 
' ' , 

n11.:i 1 '\llru1 ~mii'lb "1im'1J~die:iu~.:itl i1?1:::~1'U 1m~vie:iVlti116'1.:i 1 unm.:ivi.:i i111rn'1J1 bU'Uu1n'\ll~.:i "ii:woB'u 
v ' " 

mw1 ml"!?11ti.:i1me:iul'l1 ?i1'Uvhn\911.:i-U1:wb U'U11~w'U1Au1ne:i.:iA1 '\llqj ~-:J\91W'\11~1'U 1vivi b~'U 1 ~m1u 
CV ,d Q.J 

?1nm1:::mvi1.:ibm:::1.:iL'Vl~ 

(8) m~~ n'l'Jru'1Je:i.:i m1u~ m1~ m 1:wu1:::~u 1:u:u1nm1e:i 811:1..1 n'U i1m1L 1ti'W11~"111 \91 
" " 

1<nJ'Wu11:w u1:::L~ru b~e:i.:iL~1 (story) i1m1?111.:i?\'j'jii.:i1'U~\9lflm'j:w~m:u1nJJiJtlqiqi1Vfe:i.:i~'U ?111.:i?\'j'jA 

:u1 mu Lb uu beJ n~ n'l'JclVie:i.:i ~'U b Yl e:i?111.:i L?lti~m 1mvi.:i1:w bbii'l::: rn n~ n'l'Jru'1Je:i.:i~:wtl1m.:i'1J1:w 
" ' 

2) nl'j?l11.:i?i1mLu.:ivn.:im'j\9lii'llV1'1JeJ-:Jnzj:w~nr11 (Customer Segments) 

'll:W'll'U~:wtl1u1.:i'1J1:w i1m'jrl1'\ll'UV1n ~m u1'\llm ti~ M'e:i.:i n1'jn1'jH'u~m 'j b ~ e:i.:i:u1 n 
' ' ' 

n~:w bU1'\ll:IJ1m U'Un~:w~vi1 b~'W1 ~n~:w"'I ~.:iM'e:i.:i~ ti1 ti1:we:ie:in bbUU bbii'l::: L?l'Ue:iu1m'j bU'Uu1::: btJ'llU \9l'j-:J\911:W 
' ' ' 

m1 :w,J1 b U'U/Me:i.:i n1'j/\911:W?l.fl1~~.:ifl:wu '1'1U'U'1Je:i.:ioJnvie:i.:i b ~ ti1~ b U'U n ~:w~i1'j?\Uti:W b 'Un 1 w1-W n bbii'l::: 
' ' 

vie:i.:ib ~ti1~i1m1:wLU'Ube:in~n'l'Jrubu~1:::~1 ~.:ii1'U6'lnri'1fie:i n~:w'l!nvie:i.:i b ~ti1'1Je:i.:i'll:w'll'U :u::: bb u.:i b u'U 3 n~:w~i1 
'U , q , 
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f'l11:1J?t'Ub"iJ'Vl1..:i11'll'U511:1J ~..:i-d' 1) 'Llnviel..:ib~ti11'tiv11..:i1'U 2) 'Llnviel..:ib~ti1w11'll'U bbfl~ 3) 'Llnviel..:ib~ti1 

~?f'leJltJ 
'"' , 

3) Channels (61iel'l'Vl1'1fl11\91flll'l) 

'lllJ'll'U":1Jtl1u1..:i'IJ 1:1J M'el..:i'l"I ti1 ti1:1J b ~lJ<del..:i'Vll..:i rn1\91ml'l 11'1tirn1V1115n111 'Urn1 be.J ti bb 'l"l~rn1 , . 
th~'ll1Xm~'wfafl~rn1~..:ib?1~:1Jfl11\91fl11'1b-¥lelu~rn1eleln1 tlv..:i bb Vl"..:i~n"m u1V1mtii1m1:1J~el..:irn1 11:1J 1 tl~..:i , 

'11'1t>i1..:i '1 ~ b zjellJ bti..:i nu fl nA1'1Jel..:i rn1viel..:i b~ ti1~'1~~el..:ir11i1..:i~..:i b-¥lel?1~1..:if'l11:1Jtl1~Vlu h bbfl~m'l"l'1rn:Hu~~ 
' I " 

'1Jel..:in'1rn1 b <d'U <del..:i'Vll..:i 1 'Urn1~el?111~1'U'Vl1..:im ru'll~fa~ n'Vl1ffun~ (e-commerce) ~1'U'Vl1..:iB'Ub\91el{b -Ll\91 

bbfl~?11m1ci 1 'Vl1fi''l"lvi?telum:1J11tifl~ bBtil'l 1vi'\91flell'l 24 -ti'11m b '1"111~'1~1vi' b U'U'Vll'lb~eln 1 Vf nu'Llnvim~ti1~ 

Mel'! n11 b oLJ1m H'u ~ m 11vi' el v 1..:i?t ~ m m1 l'1 b ~1 i1u 1 ti~i1'1ni;-ru~1Vlqj?I1m1ci:1J el'! b i1m~ ti~ 1n fl 1vi' b ~el 

tl1~'ll1 Xm~'wh~m nu bb Vl"..:iviel..:i b ~ti11 'U'lllJ'll'U m'l"I n'1 m1:1J m'l"l1tl bb uu1~~1 \91'1Jel'l'lllJ'll'U":1Jtl1'\.J1..:i'IJ1:1J , '\J , , 

bbi;l~ 11 ti;;i ~ bB ti l'1n11u ~n 11b-¥lel1 Vf u nvi el..:i b ~ ti11vi'i1'Vl11u<ci 11?t11'Vl1..:i n 11(91fll1'1~ ?11m 1ci~l'1t>iel1vi'~..:i 1 'U 

U'1'1U'Ubbfl~ 1 'Uel'Ulf'l\91 • 

4) Customer Relationships (f'l11lJXlJVl'Uflfl'\.Jflf1A1) 
" " ' ' 

'lllJ'll'U "lJ tl 1 u1 ..:i'IJ1lJ M' el ..:ii1m1 ?t ~1..:i X:iJVl''U5 m'l"I bbfl ~il m m'l"IVi ~ ~ el'U' nvi el ..:i b Vi ti 1 , , 

b <d'U '\.J~fl11bb uu~'U~1'U'IJeJ..:ie.J~\91li'rusn1 VlflnA11vi' b~eln elel nbb'\.J'\.J~1:1Jn'U b~elm1m U'U 1 tJ1vi'\911:1Jfi'ntim'l"l'IJel'I 
.. 'IJ 

'lllJ'll'U i bbi;l~ 1>11:1Jm1:1J~el..:i m 11-W..:i'l"lel 1 '1'1lel..:i'U' nviel..:i b ~ ti1 • 

5) Key Resources (bbVl"'l'Vl1'1"1tJ1nJVl'1n) 

(1) 'Vl1''l"lmm'Vl1..:irntim'l"l 1vi'bbri 11'1Vf1mbn1 1m..:ib'Vl'l"I 11'1A..:ivi1bfl1 11'1u1..:i~..:i 11'1:1JV11?1el'U , 

u1'U?11'U'IJl'lJ 1vi'bbri u1'U 1 'Vlti u1'UV111 ti f'l~~flll u1'Ub i11'1 1 wJ'l"l1~v11~t1Jl'l'1:1JV11?1el'U 'll:1J'l"l1~'U1f'ltl1n~ 

1 Vlru~?fl'l m~tl1~'1'1;ij..:iV1l1'1!;1'1"1'\.J:S 'lllJl1'1Vl1tJbbfl1b'1~~~?1~1'1vl1tJbb1'11"11''Vl511 Vll'\"11~ bb~'11lJ b'Vll ~ll'l'\.J1..:Jv1..:i v • , 

"el..:i b~el'll:1Ji~~i(91f'l'U":1Jtl1 ~1l'1A..:ivi1 bfll 'll:1JVi1Vi'P1tl ti1m8'U'llmb 'l"ltlfl1~u1'Un11'U 'lllJ 1u?t~f'l~?tt9i 11'1 , , ·~ 

'Llm~qi~rn iim~ 101 tJ btJ'U~~'U'Vl1~uelflm~1n~J1\91flell'lb~'U'Vl1..:ib~el 

(2) 'Vl1'1"1tJ1 f1Jfl11b~'U fl11fl'l'Vl'U 1'Ufl'1nJ1lJ1 'U'lllJ'll'U bbfl~ri11.U~1tJ 1'Ufl11~1'1?f.fl1'1"1bb11'1~ellJ , , 

bbVl"..:iviel..:i bVitJ1b ~el 1VfiiMn'l"l~'l"l~ellJ1 'Ll n11u~m1'Llnviel-:ib ~m b <d'U rn1 b\91:StilJf'l11lJ'l"l~ellJ bbfl~f'l11lJ 

'llflell'lli'ti 1 'Urn11 Vfu~m1"el-:Jbb 'l"I mru~11'11 Vfiim1:1J?t~eiil'l bbfldlJ~'U ;ij1?1fi~m1:1J~ bU'Urn1~-:i b?f~:1Jrn1 
" 

viel-:ib~ti1 (tl1~ml'1?116\91rn1v11eiiV111f'l11V111'U bb<ci-:ib~el bU'UM'U) 

(3) 'Vl1''l"l~~'U'Vl1-:i.1Ji'l'llt1Jt1J11vi'bbri bbV1"-:1viel-:1b~ti1 bbVl"-:ib:Sti'Ui n~lJell~'l"I ~\91cim1:1J 
" 

Yi'Uu1'U 
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( 4) 'V11'-wti1ml.l'Ut;tl 1~ bbri e'.itl1'1Jl.l'IJ'U bb~~'IJ11u1'U 1'W'lll.l'IJ'U~e:i.:ii1m1l.l-w~ern1 'Wm".i 
'I 'U 'I 'I 

1 ~u1m".i ~e:i'U1ut1nvie:i.:ibVim i11'11n 1'W1 ~n1".iu1m".i bU'Uri'U 1 'WVie:i.:i~'W~i1m1l.l1b~mnu~'W~bU'Ue:i~1.:i~ 
" 

b~e:i 1 ~i!nvie:i.:ib ~tJTth~~u hm'l~~.:i-we:i h 1'Wn1".i1 ~u1m".i'1Je:J.:Jb ".i1 od1 m 'Vl~mbnuqi'Vl11 ~111".i.:inum1l.l~e:i.:im".i 

'1Je:i.:ii1nvie:i.:i b ~m ml.lMn-w bb~~ri11l.l b 'Vlm~?ll.le:i ~1.:J?ll.ll'l~ vie:i.:i b ~ti115'1ll.l'IJ'WU1'Wl.l'V11?1e:i'U tJ".i~'IJ1'1l'W1 'W 
' ' 

'1Jl.l'IJ'Ui1ri11l.l-wfal.l1 'Wn1".i~~'U1 b ~e:i b U'Ubb 'Vl~.:ivie:i.:ib ~tJ1 e'.itl1n~l.l bU'Wuriri~ 1 'W'lll.l'IJ'U~1U~l.l'Vl1?1e:J'Ub ~e:i~1tJ 
, \J , 'I "I 

m".i~l'll'ie:itJ".i~mm1'Unumri1'~ ~n~.:iir.:i?11m".iri ~'1~foY1.:iuqi'Vl1~bnl'l~'U'11n?1l.l1'~ln 1~e:i~1.:i 1n~~l'l b off 1 h 

uqi'Vl1bb~~-w1e:i" bbm offuqi'Vl11~e:i~1.:i~'Um".i bU'U~1bb 'Vl'U'llm'lle:i.:i-q"'ll'U bb~~b U'U~~'IJ11u1'U 1~m1"11l'1 

6) Key Activities (f1'1m".il.l'Vl~n~v\'1) 

(1) 1~m".i\;)1".i.:i~i1111111l.l'1l'WU0".i".il.lbiltil.l tJ".i~b-wru Yl5m".il.ll'i1.:i11~~11111ml1 

(2) i;iiluqiqi1~?1~Vie:i'Ue:ie:inmb um1'U~~tJ~ brn~~111rim".il.l 1~ bbri n1".i'Vle:ie'.i1 m".i~n?11'U 

m1ti 1m~ mm".iri11m1'U b u'U~'U 

" 
Yl'Uu1'U 

(3) JJilUqjqj1~1'Ue:l1'Vl1".if11".in'U ?l~'Ul'W".i f11".i~bb~1'nt;1~'1J.fl1'WbbUU~'UU1'U ern ?!~'Ulm 

(4) i;iiluqiqi1m".i~~b~'U~'Uu1'U m".i1e:i.:ih'1b-w~.:i~'Uu1'U 111'Vl'W bb~~~'U 1 

7) Key Partners (~'U5iJl'l".i'V11.:Jf11".irl1) 

~'Woilm'V11.:i f11".irl1 '11 nm tJ'Ue:i n'lle:i.:i n~l.l 11rnml'l tl 1~ bbri 
' 

(1) bb'Vl~.:ivie:i.:ib~tJJ1'W~.:i'Vl11'1~-wu~ bod'U 11'11m1ru?1m'W Yl'i'lo.tlru'fi bU'U~'U 
' 

(2) n~l.l/1?11'Vln'1'1Jl.l'IJ'U~l'lt1m".il.l~'Uu1'U 
' ' 

(3) 11'Url'1'1Jl.J'IJ'U 
' 

(4) 111ml'li1l'l'lll.l'IJ'U 
' 

(5) ri'U1'W'IJ'U ~.:i~mu'Ue'.i~e:i bU'Ub~eJ'UU1'U~~ bb~~eJ1'1'1~bU'Ui!n1~t;ru1 tJ".i~'IJ1~l.l~'U5 
' " 

i1'Wrl'11 ~nun~mrn~ (:..)~ 111.tl ru'ri'lle:i.:i n~l.l~ n~1tJ 
' 

8) Cost Structure ([m.:i?111.:i~'U'Vl'U) 
' 

1ri ".i .:i ?111.:i ~'U'Vl'U ri e:i 1~bnl'lri11"1~ bu~ tiu b~ ti bu~ tiu 1'Wn1 ".i bb ~.:i-rr'U 1 'Wu '1'1U'U b u'U e:i ~ 1.:i 
' ' 

mn ~.:J'IJl.l'IJ'U~l.ltlTu1.:i'1J1l.l b i.i''Uu1m".ivie:i.:i bViti11 m1ri1rin bbl'i~.:ib i.i''U 1 u~m".i?111.:iriruri1b ~e:i 1 ~bnl'll.l~ri11 'W 
, , '\J , , '\J 

?11timi!nvie:i.:ib~tJ1 ~'U'YJ'W~'11ri'qi 1~bbri 

(1) ~'U'Vl'UA11'lbbmb~~v\'1ri11l.l?1~ml'l?lt11'U~ u1tiut1n'V11.:i bU'W~'U 
' " 

(2) ~'W'Vl'Un'1m".il.l bod'U ri1mi!nvie:i.:ibViti1b~tJl.l'llmb~d1l.ln'1m".il.lnu'IJl.l'IJ'W ri1n1".ibb?1l'l.:i 
' ' 

fl1".i~~ b~'W~mbb?ll'l.:J 1 ~i!nvie:i.:ib ~ti11~'1Jl.l ri1u~m".ii1.:i~t1.:ibb 'W i1.:ib1e:i b U'U~'U 
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(3) l'i''WVl'Ub'Uf11':ivl1'i.l1'Vl1'H~tMbb'1:;1'i'el'Ufo b'li'U A1ell'Vl1':ib'U1 ell'Vll':ill\l ell'Vll':ib~'U bb'1:; 
' 

bri~el\l~lJ tl1?1lJ'U 1 ~':i b ll'UM'U 
' 

( 4) ri1~1V1'U:;~1'1! nvi el\! b Vi en b~ CJlJ'lllJ l?l'1elVl':i1 CJf11':i 

9) Revenue Streams (':iUbb'IJ'IJ':ilCJl~) 
'U 

':i1 CJ Mb u'U l'i'1~-Jvim1lJri\lel tJV1~elm1lJeltJ'i elV!'lJel\l'lllJ'll'U '1 1~ bbn 
'U 'U ' 

(1) 'ilCJl~"il1nu~m'i~~n ~'U'1:; 400 '\Jl'Vl 

(2) 'ilCJ 1~"il1f1f11'i~1'Vlt11CJ~~\?lJlillsvl'lllJ'll'U 
' 

(3) 'ilCJ 1~"il1 nn1'iu~m 'i'Wbl"l~ b 'li'W m 'i?1151?l n1'i b 'li1'iti'lllJo':i'ilJ'll1 ~ brn:;Vll"luCJ.rn~n~ 

~il?l ri1~el\lbb~ bU'UM'U 

5 .2 1bri'i1:;,,;u"il~CJ1 'Um'i~\9lJ'U1 m':iviel\l b ~ CJ1 b 'li._:i?111._:i?1'i'iA'IJ'U\i1'Uvi'Uvi1._:i1 \9lJ'Uo'i'ilJ'lJ el\l'lllJ'll'U~lJ 
dJt 'I , 'I 

tl1u1\l'lJllJ ~\l'VllV1'1~'\J~ "ill nu'i:;'lllJn~mi:lm:;"il1 n~ih~1'U~1~n1 bb'1:;~b~CJ1.rrel\lb ~el~1Wl'U SWOT 
'I , 'I 'ti llJ~ \I 

Ana Lysis vlel\l b ~ CJ11 ~6/llJ'll'UlJU"il~ CJ~iJ ~'1~el~'in"il f11'ivlel\l b ~CJ11viCJVl"i11 'iill1elel m U'UU"il~CJ ~1\l 61 ~._:i.Q 
1) ~V!bb~\l (Strengths) 

o) '1llJ'll'U~lJtl1u1._:i'lJ1lJ iJvi-r~ CJ1 m~1ellJ"i):; b umb 'Vl~\lviel\l b ~cn~V1'11 n'V!'11 CJ~\! b 'li._:i 
' ' 

'\.J'i:;1~1"11?11?l11\9lJ'Wo'i'ilJ bb'1:;f11'ivlel\l b~CJ1b'li'l bn~l?l'i~?i:;Vf el'Wi~~il?l'llel\ll°l'U b 'U'lllJ'll'U 
' 

( 2) iJ l?lm vitl 1~ 'i1m1 lJ ~ ~ l?ln ru'Vl'lllJ'll'U bb'1:; ~el ._:i b ~ el'lllJiTVi1 VI l"ltl o'i 'ilJ'lll ~ 
' 

(3) lJ\il'U'lllJ'll'U~ b-rrlJ bb ~\l?lllJl 'jffvt\l\?l'U bel\l \?lllJ'VI~ n f11'ii ~~il?l bl"l'i~\in"il~el b v:i CJ\! .... ' .... 

( 4) iJ1?11'V!n"il'lllJ'll'U~ b-rrlJ bb ~\lm 'iu~m'i~vi m'i bnvi"i11nm1lJ~1lJiJeln'U'lJel\ll°l'U1 'W'lllJ'll'U 
' ' 

(5) iJu'i1'1l~'llnu1'U~iJri11lJiV1'11nV1mCJ 1vimi:l~1:;n~lJ~~\lel1~ 1 'W6/llJ'll'U 

(6) '1!11u1'U 1 'W'lllJ'll'U~lJtl1u1._:i'lJ1lJ ii50CJ1~CJ llJ\?l~~b ll'UiJm 1 ~m'iMeltJfo'l!nviei._:ib ~C.J1 
' ' 

b ll'Uei 81._:i~ 

2) "ilviriei'U (Weaknesses 
' 
( 1) 'lJ1viei._:ir1ri11lJib 'ti._:i'Vl~~ffl 'Um'iu~m'i~vim'i 

(2) '1J1vim1lJ~1ellJ~1'U~\lel'1mCJri11lJ?1:;vi1 n~1'Um'ivi ei._:i b~ CJ1 b 'litJ ~~ n~1~ml?l'i'11'U .. 
~ ~I v 

bb'1:;Vl"i)eJVJ':itl b u'U\?l'U 

(3) '\Jl\l'lllJ'll'UtJ\l llJ 1 ~ri11lJ~1lJ:lJmvi1~m'i b ~ei\l"ill nt!'l 1lJb ~'U~'1'\.J':i:; 1CJ'l!tl"i11n 
' 

f11'ivleJ\lbVicn 

( 4) uri'1mm~"iJ:; 1 ~-LJ'eilJ'1 bb'1:;u~m'ib~mnu bb'Vl~\lviei\lb ~m 1 'U'lllJ'lJ'Ut!\liiuelCJ 
' 'U ' 

(5) '1J1vim'i b~'Uvi1._:i~ bzjellJ fo._:i'j:;V1-J1\lV1lJu1tJ 
'U 

(6) u1C.Jueln'Vl1._:iii~1mtJuelCJ 
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3) btlf11?1 (Opportunities) 

(1) ij'Vlll1tJ'l1'UJl 1ri1'1Jbb;;'l:::'Vlll1 tJ.:i1'UVi b~ tJ1.ff v.:i 1 ~n11~.:i b?l~lJ bb;;'l :::m1u?l'U'U~ 1'U n11 
~ ' 

viv.:ib~tJ1r:1'Llu?1'U'U b'li'Ll n11v\v.:ib~tJ1bb'tA.:iu1:::b'Vlf'llvm ('Vl'Vl'VI.) nv'l'Vl'U'Vll.iu1'U vU\91 . 1~ bU'U~'U 
' ' " 

(2) ~'l'Vll~;;'l'W'lJ~ij'U btJ'lJ1 tJf11':i~\I b?l'1lJ f11':ivltl\lb ~tJ1 b~tJ'lllJ'll'U~oV~ b'1'U 1~bbri f11':i~\9lJ'U1 
' ' 

b~'U'V\1\1boff1 bb 'Vl~\lvltl\lb ~tJ1~\l'Vll~;;'l'W'lJ~ bfl':i\I f11':i~\9lJ'U1 bb;;'l:::'\J1'uu1 \j(:.J~\9l.nru'1'lllJ'll'Ubb;;'l::: OTOP b ~ tlf11 ':i . . ' 

viv\lb~tJ1 bU'U~'U 

(3) m 1 bu~ tJ'Ubb u ;;'l\l'l'ltl ~ m':ilJ'lJ v\l'Ll nv\v\I b ~m m::: bb?I ri11lJil tJlJ m 1v\ v\I b ~ tJ11 ~~lJ'll'Uij 

bb t.!11 iill b ~lJ~'U 
( 4) ijf11':i?l11\lbfl~tl~1tJ'lJtl\I bb 'Vl~Wl tl\I b~tJ1~lJ'll'U~'U 11 'U~\l'Vll~;;'l'W~~ 

4) tJU?l':i':ifl (Threats) • 

( 1) 'lJ1~m1'\J1:::'ll1~lJ~'U5v~1\1'11\l~\lbb;;i:::~m~v\I 

(2) \IUU':i:::m ruffi~1u m1r:1'W'u?l'U'U '11f1Jl1fl1'1i'Vl~tl btl f1'll'Uij '11 n~ brn:::ijm1lJ~1-tl1 
' ~ 

(3) b:ij1'Vlii1~mri1'!~ul)u~·n'U 1 'Ll~'U~b 'lJ~tJ'Ubb 'lJ;;=i\luvtJ vh 1 ~'lJ1~ri11lJ~m ~v\I 

1'Llm1vi 1\I1'U bb;;'l::: m 1'\J 1::: r:11m 1 m :::'Vl11\l'Vlll1m1 mb;;i::: 'llll'll'U • 

( 4) 1'Um1~~n'1m1lJ~1'U1 m\]'1::::ij1\l'Vlu1tJ\11'U'Uvn~lJ'll'Uvi11 ~~~b~tJ b~'U"il1m'Umn 

(5) ?IJ11'WJliJmmf'l1l-ibtve51mtJ~Bf11':ivltJ\lb~tJ11'Urn\l'li1\lnm b'li'U n~~'U J1;;i~ bU'U~'U " ·1,, 

' " 
2. mu.1'Vl:5m'a~ \9lJ'U1m':iviei.:i b Vit:11 b ~.:ia~1\16l'a'afiu'Uli1'U'Vl'U'V\1'l1\9lJ'Uli'a'a:IJ"!le:J'l6ll:IJ"!l'U~:IJ 1.l1u 1.:i 

, d3 , 1 , 

"!l1:1J:5'.:i'Vl1~6l'W'U~ • 
' ~ 

n ;;i tJ'Vl5m1~ \9lJ'U1m1v\ v.:i b Vim b :S.:i r:111\l?l':i1 r1u 'Uli1 'U'Vl'U'V\1 \ll \9lJ'Uli ':i':ilJ'lJ EM 'lllJ'll'U~lJt11u 1\l'llllJ 
, id , , , 

~\l'Vll'~;;i'Wu~ bU'Um1\9l11'1r:1e:irn ~e:i'V\11u'1~bb~\I '1~~e:i'U 'lJe:i\ln~lJ zj\I bU'Uu'1~tJmtJ 1 'U 11lJ~\l\9l11'1r:1e:irn ~e:i , , , , 

m 1e:in1r:1 bb;;i:::off e:i"il1n~eY'Ub U'UU'1~tJJl1tJ'Ue:inu1,;''VI ~\lt11mr:11'\J(:.J;;i 1~tJ 1-tl bblJ'Vl'Vl1n'li (Matrix) r:11'\J(:..l;;im1 . ' 

ibri11:::°Viu'1~m:U\ln;;itJ'V15 ~\Id • 

(:.J;;'lf11':ilbfl':i1:::°Vi?lrn'Uf11':irumtJ1'U (Internal Factor Analys is Summary: IFAS) 'W'lJl1 
' ~ 

f11 ':ivle:J'l b Vim b :S\1?11'1.:ir:111r1u'U\i1'U'V\'U'V\1'll\9lJ 'Uli':i':ilJ'lJe:J\l'lllJ'll'U~lJU1'lJ1\l'lJ1lJ ijfl11lJbb ~'l bbf1~'l ( ri::: bb 'U'U I FAS 
~ , , , 

= 3.10 zj\lmnn11 2.50) 11tJ;;i:::b~tJ~~\IU11n!J1 'Um11\I 3 มห
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1'1111'1 3 fl11l bfl11~~U'1~W11ti1 'U (IFAS) '1ltl'lfl11vle:J'lbv1t11 b:S'1?111'1?111A'UWo1'UVl'UVl1'1l~'UTI11lJ'1JeN ... , 
,, 

'lll.J'1l'U~l.Jtl1'U1'1'1J1l.J 
' ' 

i1'1~t1mt11 'Urn1vie:i'lb v1t11., '1le:J'l"lll.l'll'U~mJ1'U1'1'1l1ii ' , 

(Internal Factors) 

S1 vi1'vm1 m'l"l1e:iii'1~ b U'Ubb 'Vl~'lvl e:i'I b Vit11Vi'Vlm n''v'lmt1 

,, ' 

S2 ~1>16'11\9ltl1Vi11ii(!..J~1>1.ilru'Vi"llii'1l'U/~e:i'lb~e:i'1liiVi1Vil"lun11ii'1l1~ 
' 

ti ~ .,J Q.,/ c:i.d4:;1fo:;:ii. Q q 

S3 'ql.l'll'Ub 'Ill.I bb 'll'l'l"l'll'l'U be:J'll'lll.l'V!6'1nrn11 ri"ll11>1 bi'l1~.)in'1'1"le:J b 'l"l ti'! 

s4 rn1u1V111~\9lrn1bn\91'11nl'111ii~1iiije:in'U 

S5~tJ11"llqj'1l11u1'Uv1~m1iiiV16'11nV16'11t1 

s 6 'l!11u1'U 1 'U'1ll.J'1l'U~iitl1'U1'1'1J1ii ~ei'ut111'1t11ii1>1~v1bu'U:Dm 
' ' 

W1 '1J1 \9le:J'IAfl11l.Ji b :S'!Vl1J~W 'Ufl11'U1'Vl11~\91 fl11 

W2 '1J1\911'111l.J'l"l1e:Jl.J~1'U~'ltl1'U1ti1'111l.J?i~\911 n~1'U fl11vle:J'I b yj tl1 

W3 'U1'1'lll.J'll'UEJ'l bl.Jl ~1'111l.J~1l.Jije:Jb vl1v11'111 
' 

W4 '1J1\9l'Ul'1'11n11 'Ufl11bb'U~tl1~1'Ufl11vle:J'lb v1~.n 
' 

1'1~bb'U'U11l.J 

., 
i11V1i!n fl~bb'U'U 

(Weight) (Rating) 

0.15 4 

0.15 4 

0.10 3 

0.15 4 

0.05 3 

0.05 5 

0.05 3 

0.10 2 

0.10 2 

0.10 2 

1.00 

1'1~bb'U'Uci1'1 
., 

i1Tv1i!n 

(Weight Score) 

0.60 

0.60 

0.30 

0.45 

0.15 

0.25 

0.15 

0.20 

0.20 

0.20 

3.10 

2) (!..J6'lfl11lb1'111~~?1m'Ufl11W.fl1tl'Ue:Jn (External Factor Analysis Summary: EFAS) 'l"l'Ul1 

fl11vle:J'lb v1 tl1., '1J€M"lll.J'1l'U~l.Jtl1'U1'1'1J1l.J me:i fl1?1e:Jtll 'UTI1n'1 ( 1'1~ bb 'U'U EFAS = 3.45 zj'll.11flfll1 2.50) 
.. " \J .. 

11t16'1~ bBt1\9ltil'!tJ11n!J 1 'U1>1111'I 4 
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\911'Hl 4 fl1 'j1 bfl';i1~iH:J"il~ r.im r.J'Utlfl (E FAS) 'lJtl'l fl1'jvl€J'l b ~ r.J1 b '8.:i?l~1.:J?\'j'jrl'IJ'U~1'UVl'UV11.:Ji'<ni'U5'j'jlJ'lJeN 
"' ' ., 

'lllJ'll'UfllJtJ 1'\J1'l'lJ1lJ , ' 

u"il~r.imr.iut1nf11';iv\t1.:iL~m., 'llt1.:i'llll'llt1fiml1'1J1.:i'lJ1ll 
' ' 

,, 
tJ1VltJfl fl~bb'U'U 

fl~bb'U'Uci1.:i 
., 

tJ1VltJfl 
(External Factors) (Weight) (Rating) 

(Weight Score) 

01 VIU1tl'l1'U 1'U'lllJ'll'U1 ~fl11lJ~1lJiJ€1/~'lb?l~lJ bbfl~?ltJ'IJ?l'U'U 
' ' 

0.15 4 0.60 

0 2 ~.:iVli'lillJ'U brJ'IJ1t.J~~.:i b?l~llfl1';ivl€1'lb ~r.J1 blilr.J'lllJ'll'U 
' 

0.15 4 0.60 

0 3 m~ Lb?lfl11lltJt.JlJfl1'jvl€J.:Jb ~m1~'llll'll'UlJ Lb m 1 ii'm ~ll~'U 
' 

0.20 4 0.80 

04 lJfl1';i?l~1'lbfl'1t1'li1t.J'lJ€1'lbb Vlfl'lvltl'lb ~r.J1'qll'll'U~'U 1 0.15 3 0.45 

T 1 'll1111f111th~'ll1~lJ~'U6t1v1.:i"il~.:i~.:iLLri~l'im ~ei.:i 0.15 3 0.45 

T 2 'l'IJ'lh~mruitlvl'-r'\Jfl1 ';i?ltJ'IJ?l'U'UlJ'11 n111bbfl~lJA11llfl1off1 
' 

0.05 4 0.20 

T 3 fl1';i~1.:JVIU1r.J'l1'U'Utlfl'qll'll'Uvl11 ~~qjb~m~'U'11m'Ull1fl 0.05 3 0.15 

T 4 ?1.flTY.LfliJt11fl11"11lJ Ltm)1mt.il'it1fl1';ivlt1.:i b~r.i11'U'IJ1.:i-d1.:iL1ri1 
" 0.10 2 0.20 

fl~ bb 'U'U11lJ 1.00 3.45 

2.3 e-Jflfl1';i1bfl';i1~'1.fom'Ufl1';ill.fllt.J1'U (Internal Factor Analysis Summary: IFAS) bbfl~ 

1Lfl';i1~"'1?1fl1'Ufl1';ill.fllt.J'Utlfl (External Factor Analysis Summary: EFAS) 'l'l'\Jl1 fl1';ivltl'lb~t.J1"1 'lltl'l 

'lllJ'll'UfllJtl1'1J1'l'lJ1lJ lJfl11llbb~'lbbfl~'l (fl~bb'U'U IFAS = 3.10 zj,:imnn11 2.50) bbfl~iJ1€1fl1?1€1t.Jb'U5';in"iJ , , \I , 

(fl~bb'U'U EFAS = 3.45 zj'lll1flfll1 2.50) \il.:iifu ~'l?l1lJ1';itl'lJt.J1r.Jfl1';ie-!~\911vl \il.:ith1fl{l1'U\911';i1'l 5 

\911';i1'l 5 fl1'j1 bfl';i1~"'1fl11lJ bb ~'l bbfl~ 'l bbfl~ b€1fl1?1Vl1.:Jf11'j\9lfl1111 bbfl~'lltl'lfl1 ';ivl €1.:J b ~ r.J1 b '8.:i?l~1.:J?\';i';irl'\J'U~1'UVl'U 
"' ' ,, 

Vl1'l1 <nl'U fi'j 'jlJ'lJ tl'l'lllJ'll'Ufl lJtJ 1 'IJ1'l'lJ1lJ 
' ' 

.fllt.J'Utlfl (EFAS) belfl1?1 (fl~bb'U'UlJ1flfll1 ffLl?11';ifl (fl~ Lb t1t1ii't1t.i n11 
' 

2.50) 2.50) 

mt.J 1 u (IFAS) [EFAS = 3.45) 

bb~'lbbfl~'l (fl~bb'U'UlJ1flfll1 2.50) 'lJ tJ1 t.J fl WU~ fl1 'j -

[IFAS = 3.10) 
d 

flWVleJ'lbVlt.Jd 

Bt1'Ubbt1 (fl~bbt1t1ii't1t.in11 2.50) - -
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3) rn11>i'~~'U L "J L~ei n mm'V15rn1rn1viei.:i L ~ff1 L :a.:1?1~1.:1?111r1uu~1u'Vl'U'V11.:11' (9),J'Uli11J.J'1Jei.:i 
' . ' ,, 

'll:1J'll'U~:1Ju1u 1.:!'1J1lJ 
' ' 

3.1 rn1LoUL'VlflUArn11LA11~~A11:1J~:1J~'U6'1Jei.:iu"J~£Jm£Juein (~Lllueiu?111A : T bb'1~ farn?I 
' 

0) Lb'1~U"J~Wn£JL'U (~LU'U'iJ~~eiuV1~€l'iJ~~ei£J : W bb'1~'iJ~bL~.:1V1~ei"Jm~u : S) (TOWS matrix) 'llB.:i , , , , 

1?11V1n"J"q:1J'llu1'.:i 1 V1:1Ju1~~~~ u1u 1An'll1~11£J;;:i~ LB£J~~.:iu11n!J L Ul'l111.:i 6 

' ,, 
\>\111.:i 6 TOWS matrix 'lJB.:i rn1v1ei.:i L Vim b :a.:1?1~1.:1?111f1uu~1'U'Vl'U'V11.:Jll'),J'Uli11lJ'1J €l.:i'lllJ'll'U~lJU1U1.:!'1J1lJ 

ma'l'IJ 

fl1tJ'IJBn 

1Bm~ 

0 1 'v'ltJ'lEJnu 1'Ll'lll..l'll'\J11Xm11.1~11.1iJB 

02 ~~'v'li't11G'i~L?l~l.Jf111vJtl~LViV'l 

'lll..l'll'LI 

0 3 fl1~LL?lfld11.IUEJl..lfl11vJeHLViEJ'lln 

'lll..l'll'LliiLL'Lld 1Ul.JL~l.Jt'LI 
' 

0 4 ii fl 11 ?I ~ 1 ~ L fl~ tl '1i 1 EJ '1J €l HL VI ~ ~ 

vJtML~EJ'l'lll..l'lf'Ll~'Ll1 

~tJ~11fl 

T 1 '!11\1ln11tJ1~"1!1~1.1~t15tiv1~'1~~~~ 

T 2 ~utJ1~mrun11?1tl'uG'!~'IJiill1n\1l 

T3 fl11~1~'v'ltJ'lEJ~1'Ll'\Jtlfl'lll..1"1l'LILoff11.11 

T 4 ?l.fl1Yifli1ti1n1l'1hJLttiel'1mEJ 
~ 

11[1.1 , q , 

" ~~HL'tHI 

S1 Vl~'l''W1f1'iLL 'v'l~~viti~LViEJ'l'v'l'11n'Vl'11tJ 
,, ' 

s2 ii\ll'11t11'111VirnJ~~\ll.t1ru'1'll1.1'll'\J 

S3 'lll..l'll'LILoffl..ILL~~/Ll'11~~ihrv~mwEJ~ 

S4 rn1u1'v'l11~\1lf111~'ll..liitin'LI 

55 ihh1'llt1]'ll11u1t1~iim11.1i 

S6 'll11u1t11t1'1l1.1'llt1 iiti'liEJ11'i'EJ11.1\ll~ 

SO strategy 

[S 1 52 S4 56 0 1 0 2 0 3 0 4) 

n6lti'Vlt5~ 1 
' 

~\lll'Ll1fl11vJ€l~LViV'l 

~'v'l'11fl'v'l'11EJ\ll11.l\ll'11t11LU1'v'll..11EJ 

111l EJ?l~1~ Lfl~€l'1J 1 EJvJ tl~ L ~EJ'l 
c.i 1J " 

VIL'!ll..ILL'!I~ 

ST strategy 

[S2 54 56 T1 T3) 

~\1leJ€l'\J 

w 1 '1J1\1lfld11.l~L:a~1'Llf111'U~'v'l11~\1lf111 ~ 

W2 'tJ1\1l~~el1'\J')EJfld11.l?l~\1l'lnt>l1'Llf111 

d 
Vltl~LVIEJ'l 

W3 'U1~'lll..l'll'\JeJ~ 11.1L1Xfld11J~'ll.JiitJ 

w 4'ti1\1l'Ufl'11 f1'i LL 'Ll~i11vl 1'\J f111vJtl~ L Vi EJ'l 
' 

WO strategy 

(W2W3 01 02) 

•d 
fl6l~'Vlli'Vl 2 

L ~1.1flrufi1n11viB~L ~m 111lEJ'lll..1"1l'LI 
' ' 

vi'1EJn11tJ1~"1!1~1.1~t1tfov1~ 

LL Yi~V1;;i 1 EJLL'1~1'im ii ti~ 

WT strategy 

[W2W3 Tl T2) 
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"i11nm11..:i 6 ?11ii11t1tii'~~'UhL~einmrnV16m1~\1lJ'U1mwiei..:iL~E.nL~\1?1~1..:i?111riu'W'11'UVl'UV11..:i 
' .. ' 

l\1lJ'U511l.l'IJB\l'lll.l'll'U~mJ1u1..:i'lnii 1~ 2 nm.1V15 ~..:id 
' ' ' 

n'1~'Vl5~ 1 n'1~VIITT off~~bb ~..:i 1 ~?iei~fonu fa m?i (SO strategy) zj..:i?11m1mhv1'U~b U'U 

n'1 t.1V15 "~\1lJ'U1 mwiei..:i b ~ i:n~Vlm nVl'11 CJvi1iivim~ b tl1V1m CJ 1~ CJ?1~1..:i bfl~ei'll1 CJviei..:i L ~ CJ1 
' 

.d lJ a 
Vlb'IJl.Jbb'IJ\l" 

n'1~Vl5~ 2 n'1~V16m1~\1lJ'U1~~rieim~ei1~?iei~fonu1eim?i (WO strategy) 

zj\1?11l.111tl n1Vl'U~ b U'U n'1CJVI5 "b Yliiflrurh m1viei..:i b ~ CJ1 b~CJ'lll.l'll'U~1 CJ m1tl1~'ll1~lJ~'U5eJ~1\l 
' ' ' 

Lb'V'l~Vlmmb'1~1'im-Uei..:i" 
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'11n The TOWS Matrix oV1 \l~'U bbMM1~\~'Ul1 mHJ'VlB ~'1~6'i'lb"1~:w1~n1'~vleJ\lL~f.J1b~\l 
' 

"1~1\l"111r1'l.JtJ~1tJ'VltJ'V11\l1~tJ511:w'llei\l'll:W'lltJ~ml1'U1\l'll1:w ii bb~tJm1l'lfl1\11~"1ei\1lriilei'ln'l.Jnflv'Vlm~!il'ld 
~ , , , , 

' ' ' 
1. bb~'Un1":i\916'11~mm'V15Vi 1 " ~~mm":i'YieNbVit1-ru1.:i'IJ1:1JViV16'11n-vm1t1m:1Jft11:1J Utt:i.J'IJei.:i • 

6'1n~11~t1~~1.:ibft~ei-tl1t1'YieNLvit111'U'tl:l.l'tl'U " " . 
nfl~'V1ITT~~\11LL~'l1 ~"1ei\11-r'l.ln'l.l fam"1 (SO strate~y) LLfl~ 1~~\1lbb~\lL~ein11-b'1:wei'\.J"111ri 

zj\l"11m1ri r\'1vt'U\11 b U'U nfl C.J'Vl 5m1~~m m 1viei'I b ~C.J1'l.J1\l'll1:W~vtfl 1 nvtm C.J\911:wri11:w 'LlC.J:W'lleJ\lfl nfi'11\11 C.J 
' " 

"1~1'1Lri~ei-ci1C.J vi ei-.:JL ~m 1 'U'll:W'll'U "11m1ri~'I Lri11~vi~m llmbm 1~!il'ld 
' 

1.1 lJ\lL U'U'llC.J1C.Jf11C.J 1 'U b\11C.Jm1~~m1'\.J LL t.J'l.Jm1viei'IL~C.J1~vtmnvtfl1C.J1'\.JLL 'l.J'l.J lil'ld 
' " " 
1) i'\.JLL'l.J'l.Jn1':ivleJ\lb~C.Jdb~\ll~'U5'.i'.i:W b~eJ'll:W-:J1'U'\.J'.i~b0v'H1Jl'l1\l'l ~'ll11U1'U1 'U 

Vlei-:i~'U,r'U'l ~\1l~'U L~ei~mnri11m~ei m'.iC.Jei:wfoii''l.Jnei m'.iLriww ~5m'.i:wl'l1-:i '1 LL fl~ 1~fom1:wiiiri1 1:w 

L-V'1hl'lei"1m'W~-:irimLfl~1~'U5'.i'.i:W .. 1911:w-d1\lL'Vlf'lmfl bLfl~'\.J'.i~L'Wru 1~bbri 

(1) '\.J'.i~b'Wruin'W'.i~f'l~m% 1\111flv m'.iLL~in'W'.i~'Wwf'l~m%1\111~8 ru 1tJ~'U 

14 ~1 L~ei'U 6 'lJei-:i'Vlnu • 

(2) 1 vtl'W'.i~vi1'l!'1Jl\1l:WV11"1eJ'U 'll:wm~mri'\.J1nvfl vtaj~~\1l'W':i~'\.J1~'1'1~-:ivt1\11 

~'W'l.J~ • 
(3) 'll :Wl\11~1mLn1L'1~~~"1 ~1-:i~1mL'.i-:if'l-r'V1 61 iiL'1 ~v:wmL:wl911-rl9l'U~-r-:i~ Lllm'1M 

n~1\ltl1 'l.l'UC.J ei \11 b \I~~ L U'U~ '\.J '.i ~ ~~~1'U'W 1~m:w"11 ~~ n~1'U'll eJ\l "1:W L~ \l'W 1~m:w f'l 1"1 \111 ~:wm ~:W'W'V15 L :ij1 ... ... ' 

(4) 1vtl'W'.i~bblJ\11:wL'V11 ~l\1l'l.J1\lYr\l 

(5) '\.J'.i~L'WM?im~\11\11 (L?ieim~\11\11) m'UoV1TYl'W~ '\.J'.i~L'WWn1'.iLLeLJ\lL~ei 

(6) m1~11 'Vl'U m'.i1C.JtJflnoU1\l (l 'Ul'U"1\ln'.i1'Ulii') 
" 

(7) 'll:wu1m~ei'U 1'VlC.J1 m1ru 

2) 1'\.JLL'l.J'l.JmTviei\lL~mb~\l'Llnf'l LL'll'leieimll'U 3 Lb'U'U Ae:i Lbvt~..:ivie:i..:iL~C.J1'V11-:i 
" I I t,I I I I 

5'.i'.i:w'll1~ Lb vt~'lvie:i..:iL ViC.J1Vi:wtJ~v"1~1..:i~tJ bL vt~'lviei..:i bVim'V11..:i1~tJ5'.i'.i:WbLfl~1n~11'l '11..:im'.ivie:i..:i bVim L~..:i 
' 

'Llb 1f'l'lle:J\l~:Wtl1'l.J1\l'll1:W 1~Lbn 
' 

( 1 l vie:i..:iL ~C.J1in'll:w'll'U "mu1~"1:w~"11'U" 
' ,, 

(2) 'll:W'll'Unin'll:w'll'U'll 'U'l.J'Vl "~ei..:i bb 'W'll:w11~:wtl1'U1\1'1J1:w,, Vl~e:i "~ei..:iL~e:i'll:w1n~1\9l • • • ,, 
l°l'U~:WtJ1" • 
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8Lfblil.L.\)i~~11tLLJ&11rm.}M.~ l,lhl'l'l,Vl£l~~tLlll.L@rm~l£l1 (@~ 1/M.11) tLLJ&lbtLLJ 

!lJWf"\.G ~fbLlj~l:'@rl.rt@}M.rtLt.ie! np.1 tLLJ&11NtLLJntrt@}M.rtLt.ie!rt8~l£l1tLLJ (£) 

LJ:blil.~LM.n1Llil.fuQ.,Y11tLLJ ~rt@!)o~ttLLJ (Z) 

" . 111111 [bt~~~11rn~1 L[LtLLJn t~LU@l 11,Vrt~~Lrtlil.1N 8LLJl:'~11tLLJ M.Ll.flJ ~lell1 (1) 

WL~l£ltLLJrbLWWL~ie!hLMllM. (Z " ,. 

.. .. f\ I'\ .. 

tt.lel i:'@!)oW~1 ~nt.~lel Ll.flJ IA.8W1 rt~LJ ~~~11 L,if U ~i:'@rl.tLLJ i:'@_!i1rtLt.ie!l1,Vr@nlJ:n.l:'X1-t'bll\11 ~tjU,tttLLJ8W1 nR.rtQ. 
I I f'lfl f'I I 

~ ~~~11LfufuQ.[!LrW~1 i:'@yttLLJ ~,t:rt,~rnt LrtL~rttW ~~ i:'@rl.i:'LIA.rb~1 W@~l£li:'~ 

8t.~LJLJ@~1LJL~L}LJ~tl£lL!AtLLJ (9) 

"i:'@M.@~n~ rt~1!1-tL!AtLLJ (S") 

LJ@i:'i:'~U,t:J U@l:'rb,!:~l£lrbLIA. LJ@i:'t.~~LM.1tLLJ (17) 

M~11rtLLJl:'Ui:'8~1~LM.1tLLJ (£) 
" " "" " 

t.Lrl.i:'W t.Lrl.WLJ1 LrbLW t.Lfl.tjt, (1) 
" " f' 0 " ~" 

11~u@~~m1 rte:n rn~, i:'@ytu,tt~ t Lrt[J1e11tL~} t 
" ' 

8,VW@~[b ~ Wl:!!tl£lRLJ1tLLJl:'LIA.l£)~~~~~~1mL_Q.n~tLlll.L@[Ji:'~ l:'X1-µ11~t 1:'8~1@M.rtLt.ie!i:'~11~~n11n~l:'@k1-LfufuQ. 
" " ' 

" " " [!l! l£)~~~~n8~1 tl£lRLJ1~~rn~11:-@yt µ11~t tl£lRLJ11:'8:1W~11:-@[AtLLJl111[1.t (£ 

~l£lrtt 8~L8Q~~~11 n t Lfb[J ~1rt~mLt.lel8t.~rt8~1~tLLJ&11~ ttLU[Jrb~l:'@k1-rtttQnl1llp@ri.!lJRU~LJ@1 

[J 1A.11nri.11111mL~l18~ 1~l£l~~~~[J 1A.11nri.rtum!1ll,!:l:!!,t:Jrt~u ~~[J~ t w~nri.rtli. (9 

t'b);lrbfJ1 W@8rtL~~t-Lt[b~tM.8L~ ~U~LJ@W8L~ 

npl£lnLIA.LJ@W8L~@~L(.b, ~w µ11~t 1:'8~1G~[Jl£ltp~t[b@~rw~~11!lJRU~UG1[J ~t-Lr@nr;i, mL_Q.t.LR.11,V~ ~t 8Lt 

i:'L}~M.~L@i:'L}l:!!~~1m~n!!:~ L}LJ~l£lnL~LJ~rttWtjl£lkb µ11~t nL_Q.n~rttWljl£lkb (S") I f'I I fl 

rb);lrbQ1 n@~t.L}M.~rt~Q.t.118t.~LJ rtn11L~fb W@IA.LJ~rt~L~fb n@p.L~[b@t} m~i:'LJ11 t-LrL~[bt-~lell l't);l LJ~lil. 1~i:'LJ11 
" " 

n@mu11 t.,(l.8Ll:!!~~ui:-u11 np.1 l'l'lLt11181AttLlil.LG nri.rth.ntnL_Q.n~tLlll.L@n\;! (17) 
" n b 

nt.nmL_Q.~L~fbM. 1mri.n~mL8 ~!elX1-t.~rtQ. L~1Lyti:',lf 

w,r:~ (n@~Llil.rt~l1L~ t-~t-Ll1~11L~) ~~l£l,!:rb 8t.~i:'@~lel rbL_c1rb~WL~l£lrtQ. lil.11W@IA./@8LJ8tLLJ8WlL[1ft11ntL~fb 

Llil.tLLJ rbL_c1rb~t-rt~t[bL!tl.tLLJ np.1 rt~1t-~111111L[Lrt&nL_c1t.LQ.l£)~~~~11,V~,t:irt~ (£) 
" " " 
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1.2 ~-:i·1.Jrn?11'U.rrn.J'WeJfl 
' 
1) 6'111\l l.fl~eJ'1i1 l'Jfl11lJ~1lJ:iJeJUflfl611 flTa:::'\lll1\1'1llJ'1l'U Ji'1'U~i.111:::'\lll1\1'1llJ'1l'U 

'I 'I '\I , 

1.~1'\llu1~'\lli..hC.J-:i1'U'lJei-:i1~~1.~m-LJ'ei-:i 1.ll'U~'U .... 

2) u1:::?11'U1.1. 'Vl~-:iviei-:i1. ~C.J11:::'Vl11-:i'1ll..1'1l'W 11'Uei1'\1111 f"!'W~?116l'l.Xl'ltim1l..lfl111.1. u11'\J 
' 'IJ 'IJ 

11'UA'1~'UA1'1ll..1'1l'U1.rn:::VI ei-:i~'U 1. tl'U~'U 
' 

2. mu.1'V16~ 2 " 1.~11flrufl1m1vieNb~EJ11~EJ'!Jl.J'IJ'W'U1.:J'lJ111~1EJm1tl1~'1J1a11~'1J6eiEi1.:i • • • 

1.1.-wi'Vimm1.~~~m ifo.:i " 

fl61~V16m1~~'U1~1'l~ei'Ubvlei 1 Vi'?lei~fonu lei fl16'1 (WO strategy) zj,:i?11m1tin1'\ll'Ul'lbtl'U 

fl61 C.JV1Bf111 b y;l.lfl rur11 m-avim b ~ C.Jl bl'l C.J'1ll..1'1l'U\J wu1l..IJ11C.Jm1'\J1:::'1J1~:w~wfo ~1\1 bb 'V'l~'\11611 CJ bb61:::1'iei b ~ei-:i 
' ' ' 

2.1 ~-:i1. u'U'lJt11t1mt11 'W 1~t1fl11~~mrirur11 fl11viei-:i1. ~m ll'lt1'1l11'1l'U ~-:id 
, ' ' 

1) ~~'U1Ji'1'UVl1'V'lt.J1fl':i511l.J'1J1&ibb61:::l~'UB11:W bl'lt.J 

( 1) '1l~J'1l'Uii~1'UVl1'V'lt11 f11511lJ'1J1&i~ei~lJ6'llJ\J':i ru bb61 :::iim-ae:i'U-r mfaf!:::fl111 i 
'I d.I 'I \J 'I 

VJ1'V'lt.11fl1011l..l'1l1~ei~1-:iu-:i~'U 

(2) '1llJ'1l'U1 fl~1l~'UB11lJD1::: I. 'WW~ b U'UbeJ fl~ fl~ttJbQ'V'l1::: ~'U 
' 

2) ~1'Ue:i-:ifim'1ll..1'1l'U 11'lt1 
' 

(1) ?111-:iri11m-LJ'1h1wK-:iriii'1lii'1l'W 1Vi1.tl'U'Vl~\lb~t.11n'U 
' 

(2) iJLJ11'1Jru 'Vl~ei~iim1ii1 1.rn:::Vifl~::: 1'W1.~e:Ml>i1-:i "1 'Vl611fl'Vlmt.1 
IV \J 'U I 

(3) '1ll..1'1l'W1~ fl b U'Ub ~1'1le:J\I 1.1.61::: b .U1miJ?i1'U~llJ 1 'W m:::m'U fl11~~'U1fl11viei-:i1. ~ t11 
' 'U 

3) ~1'Uf111~\1lf111 

(1) i'.ifl~':i:::bUC.JU1'Wf111~~f111~\lbb1~~€1lJ l~'U511l..l 1.1.61:::m1viem~m 

(2) ii'Vl'li1m1'W 1'Liflwvh-:i1'Ub~eJ~~m1m1viei-:i 1.~m bb61:::?11m1mzjm.J fo-:i 

f11':ivlel-l b ~tld':i::: ~\J'1llJ'1J'Wbb61:::1'11-l'll:W'IJ'W1~ l'J':il:W 1~ 
' ' 

(3) iim1 m:::~1 t!e.J61'\.J1::: bl'J'llU~ bU'WB':i':iiinuVJ fl~1C.J 
' 

4) ~1'Ufl11b~C.J'W1 
'IJ 

(1) ?111-:i6'111fin~m':iiifl11viP.:J-:i 1.~m~~1m1ti?1~1\lfl11fo11.1.f!:::ri11m.U1h1'W1~ 
'IJ 

~l\11 bl.61 :::l~'WB':i':i:l.J~ b tJ'W eJl'l ~ fl~ttJ'Utl\IVl P.:J-:J ~'W 

(2) ii1:::uu~~1m 11 Vi1.nl'l m :::rn'W m 11.~ C.J'U{1:::'\lll1\1'1JlJ'1J'Unuu fl vi eN 1. ~ m 
'IJ ' 

( 3) 6'1~1-:J ~1'1~1U fl b~eN f111 e:i'U-rn~'Vl1'V'I tl1 f11611lJ'1J1~bb61:::l\>il'W611l..l\~-:J1 'W?i l'W'lJB-:J 
' 

'1JlJ'1J'W bl.61 :::t! fl'vltJ-:J b ~ tl1 
' 
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2.2 lJ.:iL'IJ'Uth:::r;,1'U.rrn.J'UeJfl 
' 

1) m1'\.J1:::'lJ1i.1:iJ~'UBeJV1'1bbYdV1~rn.1 fat1~1lJ~e:inm:::Vli1'1'lJlJ'lJ'Utl'UVIU1tl'l1'U'l.leJ'I 
' 

~~'U1'11 'Un111 ~~ e:i:iJ~ b ~e:i 1.U'lie:i.:iVJ1.:im1u1:::'lJ1i.1:iJ~'U6~V1~1nV1mt11 'Um1~l'!l'U1 n'1 t1V16m1vie:i.:i L ~m L :U.:i 
~ ~ ' 

r;,11.:ir;,11f'iu'U~1'UVl'UVl1.:Jll'!l'UTI11:iJ'l.leJ'l'lJ:iJ'lJ'U~:iJtl1u1.:i'l.11:iJ 1 ~b U'U~1~ n~.:i 1 m:::~uVi' e:i.:i~'U ~.:iVl1~ bb'1::: 
cd 'I 'I 'I '\J 

1:::~u'\.J1:::LVJl"l 

2) m1'\.J1:::'lJ1i.1:iJ~'U6e:iv1.:il'im~e:i.:i A11~1:iJ~e:inm:::V1i1.:i'lJ:iJ'lJmrn:::wt11t1.:i1'U'l.le:i.:i 
' 

~~u1~ 1'Wm1n1V1'U~1 u1 Lbml.l m1vie:i.:i b ~m b ~e:im1~ b ll'Uul)Vi'U n11vie:i.:i b ~ t11u1::: "ii 1th::: ~u~lJ'lJ'U bb~:::1:::~u 

~.:iVl1~ b~e:i 1 ~m1vie:i.:i b~t11 b :U.:ir;,11.:ir;,11f'iu'U~1'UVl'UVl1.:i119!l'UTI11:iJ'l.Je:i.:i'lJ:iJ'lJ'U~lJJ1'U1.:i'l.11m u'U 1 ue:iv1.:i 
cd 'I 'I 'I 

~m~e:i.:i m:iJ be:imr;,/b Vll"lfl1'1 bb'1:::'\.J1::; bYHU'l.leJ'l'lJ:iJ'lJ'U~:iJtl1'U1.:i'l.l1:iJ '\.J1:::'1!1i.1:iJ~'UITT ~il'nvie:i.:ib ~m 1vi'lj~e:i:iJ~ 
' ' ~ 

1'Wfl11L~e:in1.Uu~m1vie:i.:iL ~m~1:iJA11:iJ\;]e:i.:im1LL~::: be:imr;,~e:i 1 u 
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91A8~u@rt1J1 X!J+ew SM01-s!si\1eue 1-0MS ri_vrtr-~@~1 (+uewJo_tu! i\a>i) fu,l;elL~~i1@,ri.kb0uL~ 

(UO!SSn::>SIO dnoJ8 Sn::>O_t) lb~ulbli.~\'..fb\'..LU ~1\1£ll @U:~@~l.lmt,~ (tJV'd) lbt,~rtt-~u;n.m1\'..LUW.gfb 

~~m~~\'..LU~~11 (0788) Lrtltl\~~~1m~~\'..LU ~11,1£l\\'..LU£~ ~~@U:~@~1.1rnm1\'..LU£~ 

\'..fl.M.~l!lU'\.~~ lbLl"l.~Ln.Lrtlb~rtl"l.lbli.~@1"1.lb\'..\'..Qrtltl\t,~LIArtlArtL~ "" rb l'b 0 ' 11) 

" 

i\Je+uawmop) \'..LIJU@1LJL~~~L\'..1.11~\'..lu~~11 (uoqei\.Jasqo i\Jo+edp!+Jt>d-uou) lbt-~rtt,~ 

U:rtln.n.m~u1~~\'..LU (t7 ~~11 (UO!SSnJS!P dnoJ8 SnJO_t) lb~Ulbii.~\'..fb\'..LU (£ (Mi3!i\.Ja+u1 y+dap-u1) 

~gLL.l'lb~\'..LU (Z: lbUm@IJ\'..LU n ~11,1£ll @U:~@~l.lmt-~ (Apn+s P1i3!_t) lbLrt!Jl.ILL.l'LgLJ~\'..LU 

~~11 (LJJJeasaJ i\ai\.Jns) ~t,\'..L~~~m~~\'..LU ~11,1£l\\'..LU£~ ,E-~@U:~@~i.11~~11\'..LU£~ 

\'..h.M.~l!lU'\.~~ lbLl"l.~Ln.Lrtlb~rtR.lbii.lb\'..l',Qrtltl\Ll'LIArtlALguw\'..LU 1 li\,~8~!', 1 ·z: "" rtl l'b 0 ' I'll IP' "" 
" ' 

t}~~ ~8~\'.. Z: rtQ 1LJ@@8~~\'..LU~fb 11 
" 

ij]>kl',LU1'1.Q.1L~\'..LU~~ ·z 
\'..fl. M.~ l!l U'\.~ ~ lbLl"I.~ L n.L rtlb~ rtR.rtii.~@Q, I'=' I'll I'll ~ I 

\'..LUl!l~\'..LUrtlftR.lbii.~@1"1.lb@~ M.lbLt-1.l ~~111bl',l',Qftltlll~LIArtlAM.Lll'8U~Lgu ~@~ 1 ( 1 

i;.1..u~i;.fb Z: 8@~~~it!~\'..fbU~l 

8 t-,'£l n.@U ~ l', fb ~fl. M. ~ l!l pt~~ lb L 1"1.~ L n. L fb lb~rtR.lbii.~@1"1.lb\'.. l',Q rtltll l ~ L IArtlArt L~rtn. ~ l',l', It!~ L ~It! 
" 

~~1rn~1~@\A,l',LULrtltl\~l',LU91A8~u@rt!J1L[b@~1 @~ 8~~l',LU~l',l.ll~@Q,U~V1,~~IJ~l',fbU~l 

ij]>~\'..LU~t-~::\'..[1.Ul.!l~ ·1 

1J'~~,1£l\ 8~~\'..LU[b~!JlJl',LlbLIJ ~fl.M.~l!llVl,~~ lbLl"I. 

b 

ll~~tLUUL!!~mrnnl2rn~~l211 12t-:11lLtfl.~@ fl.tl2 

~ IA.IMl. 
F' 
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f'l.!.!1~tLLl~rl.tLLILIL~~t8U. (£) fl.R.rtli.iA'ru_v"W~l':I 

8Lfb1!1.L~tLLILIL~~t8Lt (l) Ll~~tLLl~rl.LIL~~t8Lt (1) ~11~t ~t8Ltn.n.11[1~ (6 

tLL18LtW@~WrtR.rm~1rn~ 1t'@!ALl,tl.LM.~fl.1!1.LM.L!-e! (17) ~~11 rl.,!-fl.@~~~11&'8~1 tLl!1.L@L,\AtLLlfl. t n.IA.n.~ 
' " .. f\ .. .. 

(£) rttW~~fl.lA.fl.~ (l) ~fl.Ll.H2~11WL!-e!fl.lA.fl.~ (1) ~11,~t fl.lA.fl.~t'L}lr:'!t'tl.!1 (8 

n.li.n.tn.l.! (~) ~~11 fl.R.rtli.W,tt.WL~W (17) fl.R.rtli.L~fl.L} (£) fl.LJ:l.fl.~rttWllWk'bfl.R.rtli.~~111.Llr:'!~ 
" 

/rt~LI (l) ~n.M.~w1111.t-~n.irn~1M~[At'~l!1.11 (1) ~11~t L~tLLlt'LlA.twcr~m~ (L 

~n.~~~11 fl.lA.lL~ fl.LJ:fl.rt'~M.1L}/N~}tLLI fl.LJ:n.rn.~rn~tLLILfufuQ.crl! (17 n.~tLLI 

tLl!1.LGfl.L~LfufuQ.crl! (£ rttWllWkb~~1rn[b~~n.Lt-fl.Q 1Lrtll@@fl.@){l~lr:'!~LfufuQ.crl! (l ~ t'L~rttW£~ 

tl'M.1~t[b rt8t}1rttr.gn.n.ri.rtLWW~~t'tL~tLLI~~ (1) ~11~t L,\A~L.1~111.rttW~~ (9 

?RftrtWL8M.klA. (17 LfufuQ.crlrt-LlA.fl.~?M.,!-lA. (£ 

fl.t1~LLIWL8M.klA. (l M.LL.mLLlt'LlA.WL8M.klA. (1 ~-m~t Ll~1!1.WWM.klA.t'~l!1.11 (~ 

~8Lrt1!1.LQ. m~Ll~t-~111.11 t'Qfb t Ll@@tLLl~n.@~ 1WL~WtLLlrt~lr21t'~tLLl~~,,~n.~1112ui.~t[btLLl~M.1181':11tLLI 

fl. ttLLl£~Ll!1.tLLl8W1 WL~WtLLlt'LlA.t-@p.rt~ 1rtL8L8M.t'@~8W1 WL~WtLLlt'LlA.t-@p. (£ 

• I\ • 

~8Lrt1!1.LQ. 1rt~LIWfl.1!1.L,\JtLLIU: 8W1 L)~W~rt~Lll:-@fl.WL~WtLLlt'LlA.1:-fb 11fl.l~l:-L}lr:'!tLLI (l 

rtLfl.1:-Lrl.Lfl.rt~l:-@fl.l'\jf'l.LI ~L.1@1 ~~11 rtLt'Wt'rtLll.! 0 I , I'll 

" I\ I\ 

~fb!.211:-L}lr:'!@~ 1 tl'M. rnt[b rtr.r.gn.~1 w ~~~u.n.8~ 1tLLI~ n.,~mr,~~@tLLILIL~~t rl._0.~t[brtLll.!~tLLl~n. 

tLLll:-@fl.!Uf'l.Ll~M.LLJ (8) lA.rl.fl.Q.rtUm~11r2J:l1!2Ll~~~NW~fl.R.rtli. (L) mLtn.18lA.ttLl!1.L@ (9) n.LJ:fl.~ 
' " 

rttWllWkb (~) lA.rl.fl.Q.fl.R.rtli.~~~n.R.rtli. (17) tl'M. rnt[b rtr.r.gn.~1~ (£) }Wlr:'!Li.l~~t[bfl.Q mLll.! 

u:n.R.rtR. (l) ~LQ.rt~tmt;mLll.!LIL~fl.R.rtR.i:-@fl.L!-e!ru~i:-L}lr:'!tLLI (1) tLLl8W1 rtttm~11:-LlA.fl.lAn.Li\ 

n.n.~ttlr:'!l:-L}lr:'!l:-8= 1W~11:-@!AtLLI W~tLLlfl. t rtLfl.~Ll1Lrrt~f1.Q.rtJl.t-@fl.L!-e!ru~l:-L}lr:'!t LL.I (1 

th.M.~wrni:-~ rtLfl.1:-Lrl.Lfl.rt~n.R.rtli.rtr.tgn.~ll:-LlA.fl.lALf'l.Ll!.!tLLI 1 '£ l'O" I'll I'll ~ I I'll p 
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~m rtH.tl~M:ltU,M. 11~£1A.~ Ll,JLl'b tM.~IA. n.~r:-@~l,JW@~i:-Q~l:'!11 fl. l G~rt~r:-~~ t rn~ 11:-G!AtLlJrt@~l,Jm_Q. 
@~ m~r:-@,~m t rtLl:-11 lfU1 !'1,Q,M:~t-L~lt\, ~tl1 L~G ~l,J11:-L~ ~11 w1 rtQ.LQ.~t fl.lJ L ~M:l~rtl~U:tL lJ ~L M.nrn w1 

n. 
rn~ 11:-G!AtLlJW~tLlJrt t M.LLmlJ):JM:~ 11:-G~Q.i:-~ ~l rn~ 11:-G!AtLlJM:~~1 !:'~@~ mL,Q.rtlt\,rtQ 1~ t rn~ 11:-G!A I I 11 (1; I I I 

tLlJ W~tLlJrtt} 1 L)plL'JtLM:L~rtl~11 rn~ 1 l:'G!AlJ,tbfbkt-Gm@~M.M:Lll,JU:t-@tvtt-@~rtL,Q.M.LlJ'l1lJ):J L~n.M.~ ~M.11 

W,t-lt\,t-~ t-GU:1Glf1L~ t-@tvtt-@~~n.L~ t-@tvtt-G~rtL,Q.Li;\,lJ~~w : rtL~rtr;i. mR.rt~11w1rn~11:-G!AtLlJ r:-@~1 
f\ " • 

Li;\,lJ\,llA. (09SZ) @~IA.l'blJ rt~fULlJWQ. n.ur:-@~l,JW@~~~11 rt11r:-11n.rn1rn1A.1t-@IA.tLlJLrt~M.@M.mrnl,JLlJ' Pf' l'b , ._, l'b fl I'>:' "!' F' I l'b f" I 

n. 
L~~M:M:~ 1 ~~1m~~1 !:'~ (Z \.ll1t}i:-£:1W~ 1t-G1AtLlJM:UlJ~~M:~~1r:-~~~11rn~11:-G!Al:-~lt\, 11Lrt~~ (l 

~11~l }W~L\,lQIA.8rt~rnt[l. 17 U: 11(rt~t-~n.n.11W~11:-G!AtLlJLrt~~G~1) ~LQ.M:ttQWL11M.k1A.fblJknG 
n. • n. 

tLlJU!}q~w~lJ~fl. rtQ.M:R.1A91'U,V'W~~L~~M:M:~ 1 \.!Ut}l:-8: 1rn~11:-G!AtLlJLrt~~" G~~\.l~11¥~l rn~ 11:-G!A 

tLlJ Lrt~ ~tLlJ}W~L\,lQIA.8 L~n.M.~ l'ULtfl.L!blJ L[l.~n.L~Li;\,lJ~~w :9rt].~~n.r,~~tfl.~,t-1t1,t-~rt~t-_Qn.rn1 
' " ' 

rnlA.11:-GIA.tLlJLrt~M.tLlJtW~L\,lQIA.8 r:-@t1Li;\,lJ\,llA. (SSSZ) M:~11A.rt@ !'1,Q,~ n.ur:-@~l,JW@~t-lls r:-n.1mn.1 f' ' l'b > F' Pf' .., l'b /'I F ~ l'I 

~rn ~ 11:-G!Al1 L~@~l,J1 t-L~~l1W111LM:lt\,L[).1W L~WM:LWl1LlmlJ L~lt\,~(,11~ 11:-G!AtLlJ Lrt~~ T. T 

Q.i:-~~l 11Lt[l.\[GL'JtLM:L~ ~hM.~~,t-1t1,t-~ M:Lll.t-LfbL!bM:~rtQ.M:~ 
" " . "' . 1:-G ll.M:ttQ 11.~ lt-LIA.11.IA.rtL~rrnl,J tt~t-Lt ~ ~Q, 1 rn IA.11:-GIA.tLlJ Lrt~M.tLlJQIA.11 ~lJ 11 ~ltLlJ ~~lJ L~ l'b , ll "'="" f' I l'b > f'b b 

"r:-cmrnw~~1rnL~1t1,tM.11~Ll1G f" I I I 

9rt~rt¥LR.~tfl.tllJl1 r.~rtR.rt~11~1rn~1t-GyttLUL~ru~rt~1,, 91A.8~unr; 1wrt1t1,L1mtLM:L~~~ (t\aa+e.J+s 

L17 

OM) ~LlJGl n.~n.kWG~~ t G~ m@~W~Lrt~~tLlJ91A.8~u G ~91A.8~u 

"~n.1mn.11A.rn IA.1 ~GIA.11Lll.Gtl,J1 ~ 11f' f' I I~ 

~L~~l1~111LM:lt\,L[).1WL~WM:LWl1 L~lt\,lJ L~lt\,~(,11~ 1~G!AtLlJ Lrt~~" 91;1,8~urtr;i.1wrtlt\,L,\-)L'ltLM:L~ 

~~ (t\aa+e.J+s OS) ~Lu@1n.~n.k~G~N~~11~~Hot91A.8~u T ~91A.8~u 

Qo~~ 91;1,8~u Z ~lLl'b~~ M:Lll. 
" 

rn~ 11:-G!AtLlJl1Ll11l.~t rt~W~ 

• n. 
~~ rt,ttr:-~ (S17"£ = SV:EI ~~11 OT"£= SV:ll) ~~tQrttl1G~LlJGill~~11 ~~lJ11~~11M:Lll,JU:M:Lll.~Ln. 

" 
L0M:~rtQ.M:~~Gll.M:ttQrt~,t-~LIA.rtlArtL~rtn.JJtt~~L~~~£: 1rn~1~G!AtLlJLrt~~ L~n.M. (SV:ll) rt t 11LlJ' 

~tLlJl'bLL'J~¥1-~Ltl,J1 ~~~11 (SV:l::J) lJGrtl1LlJ'~tLlJrtLL'l~¥1-~Ltl,J1~tLlJ~~ T ·17·£ 

thM.~Wllt\,1:-~ M:Lll.~Ln. 
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' .,,Jq d ' .d .:,.I 
1.:i~:i..1tu't11 bb~t51t?11m 5'U1.flVl'in~ (2560) V1i'1n~1m:i.:i bbt11V11·:Jn~tJVl5n1'i?IB?l1'in1'i\>1~1t?1VI 

' ' 
b Vl:IJlt b ~ e:i 1-tll t1ni1 bb '11.:i-U't1'1Je:i.:i ni1vie:i.:i b ~t111m'll\>l.fllfl1111 \>lv'U'U'U fa ti ~1t1mtmt1Vi'l"1tl~iJzje:i-J1 

"NICE" 'lhtne:iut'l1t1 1) Network ni1vie:i.:ib~tJ1bbvi.:itJ'itbVl1"11 Vltlbb~t~tbtne:iuni11'Ub'll\>l.fllfl1111 
" ' ' ' 

\>lv'U'U'UlJ ni1?1~1.:i bfl~e:i'111t1Vi b.LJ':i.J bb ~'lb Yle:i~1:1.Jnm1.:ibbe-Jt1~1 b Dt1 ni1V11.:ini1vie:i.:ib Vim 2) Identity 

ni1vie:i.:i b ~t11bbvi.:itJ1t b VJl"11 V1mb~t~tJ1tne:iuni1 m1iJni1?1~1.:ieY\>l"' n~ru'lJe:i.:i~.:iV11't?1~i'.im1:1.J fat?1 
" 

b~'W~it?1b"il'U 3) Communication Integration n1'i\j'iUJ1n1'ibfl~v.:iiJe:ini1~v?ll'in1'i\>lmt?1 

1.2 n~tiVIB~ 2 by;:1.Jflruri1m1vie:i.:ib~t111t?1t1'll:1J'llt1t'11t1ni1tJ1t'll1~:1.J'W't15e:i~1.:i 
' ' ' 

bb'W~Vlmmrnt~m~e:i.:i zj.:i?lvt?1fl~e:i.:inu n?lm m?l\>ll (2553) ~?in~1b~e:i.:i ni1tJ1t'll1~:1.J'W't15b~B 
'' " 

?1~1.:i ni1iJ?i1t1~1:1.J'lJv.:J'll:1.J'llt11 t1 ni1?i.:i b?l1:1.Jni1vie:i.:i b ~t11 b ;u.:i1'(i),Jt1i5'i'i:1J ~"Wu11 m1tJ 'it'll1~:1.J~t15 
' 

tJ1tne:iut'l1t1 1 l bbnt1i111 t1ni1tJw'll1~:1.J~t15 (~i11'll:1.J'llt1) 2) ?111tJ1t'll1~:1J~t15 (b de:im b~t11nu 
" ' 

ni1e:it11'mH(i),Jt15'i'i:l.J 1~fl.:iv~~e:i1 tJm1?1~1.:im1:1.J.fl1fl.fllJl"il l 'U\>l'Ubv'l n1'ibU'Ub~1u1t1~~ :ITT ~b ~'U 
, " " 

b~'Ufi.:JU'itbtJ'lJU'lJB'lnl'ivlv'lb~tJ1) 3) ~BU'it'lll~:l.J'W't15 (~B'Uflfl~ bb~t~m~tJ'l\>11:1.J?lltJ) brnt 4) 
' 

~fo?ll'i (A'U l 'U~'U~bb Vl~.:ivie:i.:ib ~t11 n~tiVl5m .fftJ'it'lll~:l.J~'UBb ~v?1~1.:ini1i'.i?i1t1~1:l.J'llv'l'll:l.J'll'U ~v " ' , 
btl'Wlt n~:i.J bU1Vl:IJ1tJ 1<ffuAfl~~iJm1:1Jt11 b zje:i~e:i n~t1V15ni1m11.ffbA~e:i'111t11 t1ni1~m'l11 n~tJVIB 

'I " " , 

ni1?1~1.:iA11:1.J~~nmA.fl:iJ1"il bb~t n~tiVJ5:ffl m~t1fi.:itJ1t 1ti'llu) ?lvt?1A~e:i.:inu 'll~nin l"iJU nt1V1te:i 
\J 'IJ 'I 'I ID~ '\J 

(2560) ~?in~1b~e:i.:i m1vie:i.:ib~t11 Lt?1ti'll:l.J'llt1bllt1~1t1 : mru?in~1u1t1~e:i.:iYle:i.:i ~lu~~e:i.:iYle:i.:i 
' "' 

eJlb.flmiJe:i.:i ~.:iV11'mb'W~ ~'Wu11 #i'nt1m"Wu1t1~mYle:i.:iiJm1:1J'W~e:ime:i.:i-ruunvie:i.:ib~t11 bb~hJ 

?11m1'1~1 b Dt1 ni1~t?1ni1vi e:i.:i b ~t111 ~b llt1V1:i.Ju1m ~e:i?i.:i b?t1:i.J ni1vie:i.:i b ~ t111t'l ~.:idl11e:i.:ini1ni 1i1 
" 

?i1t1~1:1J"il1ntJ1t'lll'llt1 Lt?1tJ b ~.:itJ1t'll1~:1.J~'UB'itV111.:i'll:1J'llt1 V1t11t1.:i1t11 t1Vf e:i.:i~t1b~e:i-Uu bA~e:it1m1 
' 

vie:i.:ib ~t111~5.:i~t1~e:i1 tJ bb~tfl'.:i?lvt?1A~e:i.:inu U'UVl'W'i e:i~hm l'll~n~ brnt bn1"11t1V11 l'llm ~:l.J'W'U , " 
(2561) ~?in~1b~e:i.:i ni1'W'(i),Jt11n1'iU'it'll1~:1J~t15m1vie:i.:ib~t11 'lJB.:J m.J\>l.:l.Jtbn~e:i1Vl:i.J ~l'U~ 

:i.Jt bn~e:i 1 V1:i.J ellb.flv?l.:i bU'U ~.:iV11't?1t1A'i'il'll~m Yi'UlTU"il"ilDt1iini1be-Jmb Yi~.LJ'e:i:1J~ni1vie:i.:ib ~t11~1t1 
" ' " 

~e:i~1.:i 1t'.fot1mmb~t 'll1t?1n1'ib zjv:IJ 1ti.:ibb Vl~.:ivie:i.:i b~t11~1.:i 1 11:1.J~.:i'lJ1t?1.Vvl;J~ 1 m~e:i.:i'lle:i.:i~'it~n 

611V1-rrnb t11V11.:ini1'W'(i),Jt11m1tJ1t'lll~:1J~t15 m1vie:i.:ib ~t11'Wu11 'll:1.J'llt1l11e:i.:ini11 ~B'U\>l. 
' 

tJ1t'lJ161:1.J'W't15ut1b 1u 1611~ bb~tL y;:l.JL -d'e:imt'l1t1.Vv:1.J'1'llm LL Vl~.:ivie:i.:iL ~mLrnt'llv.:i~'it~n u1t1 
" 

tJ1t'lJ161:1.J'W't15~i11 L?l'U e:i LB n"' n~ru'lJe:i.:i LL Vl~.:ivi e:i.:i L ~ t11 11:1.J~.:im 1 L ut?11e:i ni?t1 ~'ll:i.J'll'U L .LJ1mii~Tu , 
~1:1.J 1 t1 ni1~t?1vi1~e:itJ1t'lJ161:1.J'W't15ni1vi e:i.:i b ~m มห
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" .,.., 
"l.lelb6'1'Welbb'W~l\11nn1'aT~tJ 

1. oLJelb?l'Uelbb'W~~11'\.J 

.Um?l'Umb 'U~i.11'V!1'um1tl1~f1-:J1'Ui~ti 1'\.J'\.J1~tinl'l1.ff'\.J1~1ti'1Jtl ~f1m1i~rn·1#-:id?11m1t1 
' 

tl11 '\.J1.ff'\.J1~ fo'1Jtlb 'Un11~1'll'U1 nf1ti'Vl5m1viem ~ti1 b'8-:i?1~1-:i?1111'iu'U~1'U'Vl'U'Vl1-:Jll'll'Wli11lJ'1JeM 
' "' ' ~ ~ 

'1JlJ'1J'U'1lJtl1U1-:J'1J1lJ ~-:J'VllVlffV-IU~'<il1n~f1fl11l~tJ~-:JtJ , ' ' 
1) l'l11~1'll 'Ulm 1vi eN b ~ ti1~'Vlf11 n'Vlf11 timl.l l'l f11vibi'.11'V!mti1viti ?I~ 1-:i bl'l ~ e:i~ 1 ti 

vie:i-:i b~ti1~ boLJl.l bb ~-:i 1vi tin11~1'll'U11'\.Jbb uu mwie:i-:ib ~ ti1~'Vlf1ln'V!f11m'\.J bb uu b-d'U m1vie:i-:ib ~ti1 
~ ~ 

b '8-:i11'll'Wli'a1l.l m-avie:i-:i b ~m b '8-:ii'.ln l"l m1vi e:i-:i b ~ ti1 b '8-:i bm~l'l1 bbf1~ m1vie:i-:i b ~ti1~'\.J bb uu~'U ~ ml.l 

m1ii~ei-:i m1'1Je:i-:i'l1 nvie:i-:i b ~ m bb~f1~ n'1ii b i'.11'Vlm ti 
' 

2) m1b~iil'lruri1n11vie:i-:i b ~ m 1vi tJ'1JlJ'1J'U~1tim1'\.J1~'1J1~ii~'W 5e:i ~1-:i bb 'W~'Vlm ti bbfl ~ 
' ' 

~m-Ue:i-:i b-d'U 

(1) ~l'll'U1 ~1'WVl1''Wti1n'i5'i'il1'1J1~bb'1~11'll'W51'i:lJ fati eJ'Ufo,;bbfl~ nl'i1'if 
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