
52 

QJ 2J 

bbe.JU <\l ~ n11fl11111 
cu 

611\r n1VI ~u ~n11bb~~ b VI fl 1u1~ f1a11au b VI A 
~ QJ QJ al 

1JVi11Vl~1~~116lfil!)bVICW6lt911 

tJ~utJ1~111ru 2561-2565 



53 

QJ ii 

bb~'U1\l~nTrn11l.l~ 
'U 

ihi!n1V1au~n1~bba::b 'Vlfl L'U 1aa~1~f;l'Ub 'VIA l.IV111V1a1~a~1'tf.f1!Jb 'Vl'W~~~ 

lJ.:iuth::l-11W 2561-2565 

'Vl~nm".ibbG'l~b 'Vl~t:JG'l • 
~1tini'Vl t.J'U~nTm"~ b'Vlfl 1'Ll1"~m".iG1'Lll 'Vlfl :1JV11i'Vlm-a'm1'lln!Jb 'Vl'WG1\?l~ m~Vttinn-:im1:1J~1r'lqJ 

6l.lv-:ifl1".i~V1 fl1".ifl11:1J~ zj-:i b.Umfl~v-:iilv 1 'Llm".i'W~'Ll1a-:ir'im1 ~blJ'Llv-:ir'imllvi-:im".i b~t.J'Ll~ ~-:itf 'Ll ~1tini'Vl tJ 
" " 

'U~fl1".i i ~-:i 1~'1-:i bG1~:1J m".i-Yr~'Ll1'Ufl(l 1fl".iv~1-:i ~m'lia-:i L ~ v 1 ~'Uflmmilm1:1J~viVl'LlG1lJtJ 1~rnG1U'UG1'Ll'Ll 1 ~ , , 'U , 

'Uflmmilm".iLb(lrn'\.J~um~t.J'Ll~mt.J 1'Lla-:ir'im bb(l~b-ii'1~1:1Jm".i'\.J".i~'ll:1J B'U".i:IJ ~:1J:1J'Ll11'Ll'V1'111tM1'Ll~-:imu1 'Ll , " , 
bb(l~.fl1t.J'Llvfl:IJV11i'Vl m-a'u b~ BtJ1V1-a' flfl1".ibb(l~ bb 'Ll1'Vl1-:i'\.Jl)u~vi~ (Best Practice) m-Yroo.i'Ll1~flmm1 ~il 
A11:1J~ L ~:1Jmn~'Ll Lb(l~G11m".it1t11A11:1J~m'\.J".i~ un\?11 -ill 'Llfl1".i'W~'Ll1-:i1'Ll6l.IB-:i~1tini'Vl t.J'U~fl1".i i 

" " , 
~1uni'Vlt.J'U~m".ii n1Vt'UV1bbe..J'Ll~V1m".im1:1J~6l.lv-:i'Uflmm ll-:i'U'\.J".i~:1J1ru 2561-2565 LV1m11 " , 

fl11:1J~viilvt.Jb'Ll~1'Uflfl'1 (Tacit Knowledoe) bb(l~fl11:1J~'11flfl1".ib~t.J'Ll~ (Explicit Knowledoe) ".i1'U".i1:1J 
'U 'U , :::l 'U 'U ::> 

~V1Ln'U1 ~b U'Ll".i~'U'U ~1:1J1".ifli1'U~'Llb ~vtJ1:1J11 -ill~ v~1-:iil'\.J".i~~'Vl6.fl1'W bb(l~be..Jtlbb 'W~'1'Ufl"1fl".iB~1-:ivf1n-:i " , 

., ., 
"l!B'Ub "ll~n1".ilil~ln1".ifl1111".i 

" 
'l.lv'U L 61.1 \?lfl1".i~V1 m".im1:1J~ ~G1u'U~'Ll'Ll'\.J".i~ L~'Llt.J'Vllif'11~ \?116l.lv-:i~1tini'Vl t.J'U~fl1".i i '\.J".i~ nv-u~1u " , , 

' lJ t.I Q..I ' t{ '~ cit 1. fl1".i".i1'U".i1:1Jv-:i flfl11:1J~'Vl 1-:iV11 'Ll'U ".i".i ru1".i n'tWI 1 ~ \?l".i bb(l~~ 1".iffUb 'Vl f'lm~ \?l".i bb(l ~f'11~ mv'Ll 1 'V1 

L~m-ii'a-:i 1 ~L llt1V1:1J1V1V1~ ~1:1J1".it1i1'U~t1-ii'B:1J(l 1~'11n~1uni'Vlt.J'U~fl1".ii 
" " 

2. fl1".i~V1'\.J".i~'ll:IJ v'U".i:IJ ~:IJ:IJ'Ll1 bb(l~?'ifl"cl1vN1'Ll b.yjVl~:IJ'W'Llfl11:1J-rl~'Ufl"1fl".ibb(l~tJ11'\.J1m'Ll 
, 'U 'U 'U , 

m".i'\.Jl)t'M-:i1'Ll 1 ~bnV1Vi'n"cl~ bb(l~'\.J".i~~'Vl5m'W 1 t1m".iv11~1t1~-:i~t1 
3. ~V11 ~ilm".it11m1:1Jfl t1m".i'\.J l)iJ~-:i 1t1 '11 n~Ammviil'\.J".i~~'U fl1".itUbb(l ~ri11:1Jfl 'Llv-:ir'im m 

bb(lflb'\.J~tJ'Llb~tJ'Ll~ b~B 1~'Ufl"1fl".itJ1fl11:1J~ fl11:1Jb ~tl1'll1ill bb(l~Vlfl"cl~ bU'W1~~1'Ll m-Yr~'Ll1fl1".ivl1-:i1'Ll1 ~ij 
'ti , 'U t.I 

'\.J".i~~'Vl5.fl1'W 

b u1V1111a 

1. b ~v 1 ~'Uflmm~1un1'Vlt.J'U~fl1".i"1 ili'oo.it1li".i".i:1J 1 'Llm".ib~t.J'U~~1:1Jnt1 , " 
2. b~B 1 ~~1un1'Vl t.J'U~fl1".ii ilA-a'-:im1:1J~~VtmnVtmmL"~ bU'Llbb Vt~.:i b~t.Jt1~~1:1Jnt1 

" " 
3. b ~B~~1.:i bfl~a-d1 t.J'll:IJ'll'Llbb vi-:in 1".i L~t.J'Ll~~.:im tJ 1 t1 bb(l~m t.J'LlB n'V1'111u-:i1t1 

' " 
4 . L ~B 1 ~~1un1'Vlt.J'U~fl1".ii L llt1v-:ir'imLLvi.:im".i L~t.J'Ll~v~1-:i~~1-:iG1".i".irl 

" 

m".i~1bu'Um".i 
" 

".i1 t.J(l~ LBt.JV1'\.J".i1 nnm:IJ bbe..J'Llfl1".i~V1 fl1 ".if111:1Ji bb 'Ll'UVl 1 u-U 

".i~a~b1f;l1b'Um".i~1bu'Um".i 

ll-:i'U'\.J".i~mru 2561-2565 (\?lmfl:IJ 2560 - n'Llmt.Ju 2565) , 



2 54 

flru~m';ilJfl1';ifl1';i~~fl1';jfl'J1lJ~ ~ii!ni'Vl tJLJ~ fll';i bb'1~ b 'Vlfl 1 'Ufa ~~1 ';i~'U b 'Vlf!I iiV11i'Vl ti1'1 ti';i161f '\J 

ii'!Jb'Yl'W~~~ tJ-.:iu1.h~mru 2561-2565 

-:iu'th~111tW'Vl'i°vm1m~,Y1bll'U 

-.:iu1.h~mru1.h~ '1itJ 61.1€l\l~1ilfli'VltiLJ~fl 1mi;:i~ b 'Vlfl 1'U fa ~~1 ';i~'Ub 'Vlf!I lJV11i'Vl m'1 m161fn!Jb'Vl'W 
~~~ L'U"li1-.:itJ-.:ii.JtJ';i~mru 2561-2565 

fl1'~tl':i~biJ'UtJi;t 

tJ ';i ~ b:i'.J 'Ll e..J '1 '1 1 fl e..J '1 fl 1';iv\'1 b i1'U\l1'Llfl1 ';i ~~fl 1';ifld1 lJ ~ 61.1 e:i \l ~ 1 i( fl i 'Vl tJ lJ ~fl 1 ';i bb '1 ~ b 'V1fl1'Ll1 i;:i ~ 
\J 

m';i~'Ub'Vlf!l lJVl1i'Vltn'1tJ';i16llJl!)b'Vl'W~~~ 1~tiilbe:Jfl~1';i~bll'Ll Explicit Knowledge L'Ub<tl\ltJ';j~~fl,; ~~1lJ1';if} 
tl1m 1~tJ';j~1ti'll'Ll1 'Um'jtJljt.m\l1'Ll bb'1~~1m';in~LJA'U 1~ 

G.1 .t:::1.:u o G 

~'tf'U'tf'J~fll1111~1b':i'1 

il';i~LJLJfll'j~~ fl1'jfl11ii~~LJfl'11mmm ';im -U1ii 1-ri.Jfl11ii-ri 'U~1'U~1\l "1 1~ 
'\I , " I 



r 
•c

 

3 

"11~ 
;;:? 

~
~
 ; 

r (
"
 

e: 
II"' 
r c 6 

~ ... 

55 



~1~'1.J 

4. 

bb~'Un1-a:5'~n1-af111:uf u.:iutl-a~:u1ru 2561-2565 6i1~n1'Vlt1'U~n1-abb~~b 'Vlfl b'U 1~~€11-a€1'Ub 'VIA :uV111V1t11~t1-a16l1.ti'!Jb 'Vl'Wfl\91~ 
bU1VU.J1f.l 

a1111F1i;i'11R11l.J1 
" 

bb'1:::bU'Ubb\Hl11 
.&1 II t G.I 

L'H.l'U':i':i1l.Jn'U 
" 

1oi~tl-a:::~w{ 

d :'1 • 
L 'Vl B bu 'lJ LL VI '1 II 

':i1'U':i1l.JP111l.J1 
" trn1t ueNf'f mua::: 

t.i1R11l.lil.11 

u ':i::: ~ n \lit.UH' 
. "' Bf.1111':i11ilb':i1bb'1::: 

LU'U'IJ':i:::btJ'lltJlilB 

m':iulju~111u 

.C:...cil 0 ~ 

1G"mb'U'Um-a 

1.1 ~lilbLU'111 Tacit Knowledge 1~ 

b ti 'lJ Explicit Knowledge 1 'lJ b ~ 11 

'IJ':i:::~nt4 ~a1l.J1':i'1auA'u1~ 
1.2 W9ll'U1b1'l.11'111lin1':i~liln1':i 

F111l.J1'Uei11a1un1~vu~n1':ii 
" UCVtr:llt 

1.3 'IJ':i:::'tl1al.JWU:H1u '11"1n1':i 

~lilm':iR11l.J! 'UeNa1un1~vu~n1':ii 

1.4 ~!ilti'1Ri;i'11R11l.J~~l~fo1n 
" 

m':i~liln1':ifl11l.Ji B1'1btlutuiubLU'U 

LbYll.JLeina1':i~11Ylm4' vr~ei file -b'eil.la 
" 

vr~ei~iieiuliU'Q\111u 011l.JR11l.J 

bV1l.J1:::al.J 

'a:::f.J:::L 1~1 lii'1'1111il 

\11.f'l .6 o- I -iheina1':i~1~ 
n.v. 65 '11nn1':i~liln1':i 

" . fll11l.JWWbb'Vl':i 
" 

e.i1UL1'U1'111li 

vr~vLUJULb'l.IU 

bvna1':i~11Yll.Jw 

d .. 
bfl'atl'l3.JeJ/ 

tln'aru 
"' 1 ' - L1'U 'IJ\lln1':i 

~liln17fl11l.J1 
" 

'Uei11a1un1~v 

u~n1':ii 

-b ei n a 1 ':i 

~11Yll.lw 

'l'Utl-a:::inru 
.,., .. 
wm~lil"lleJ'U 
"' 

- flW:::n':i':il.J 

m':in1':i 

~liln1':i 

" fll11l.J':i 
" 

\.13.!1f.J 

b\-1 

+:> 

I 

ln 
0\ 



~n'l'itl'Jwf ;lwth::mru 2561-2565 6i1un1l'lau'in1"iua:t 'Vlfl 1u 1aaa1"ia'tu 'Vlfl 11V111'Vl&rlliJ"i1'U.fi'!Jt 'Vl'Wa~'i 

(1 flfl1flll 2560 - 30 nuu1uu 2565) • 

"" . .... "" "" n~~11t11tn~U11141~ (;\.ft 'VU.I. :>.fl. 11.A. n:w. 11.fl. UUJ. 'YUi. 1.UJ. n.fl. fl.fl. 

11... ~i1P11~1'l~~oo11n'la1unuma~ ~ 

~ 

l.. M1bwii~mi!illffll'WWW'JIJl~tmlJJ 'ilwm '1LiJ".il:!1" ' 

3 .. M~Ull11J,~~~i -
' 

t4f .. ~7iw~1'ltrmii ti1N!~1'in11TI~m~m'li . . 

5.. i~mwni~1t1111miilii1ij1nm1mJJ1~ a-~~u1 th:-wlU 11mrn 1 ~ . 
~ 

~ . 
UIITTIJ,~Wi wl1l'UllJUU'Ji'ttiJIW,'!lJJ'tlJJ~~001'lj'1~lll~ wfa file ifm.Jfl . 

'W "' " 

~~ 

n.ti. 

~ 

~ 

~ 

~ 

r 

~ 

~ 

-
~ 

U1 

ln 
-.J 


